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TEPMHWHBI U OITPEJEJIEHUSA

ACII Kauenta — aHanor coOCTBeHHOpY4YHOU noanucu Knuenta, ymocToBepsironuii Gpakt
COCTaBJICHUS U MOANNCAaHUS DJIIEKTPOHHOIO IOKYMEHTa, iepeaBaeMoro B bank ot umenu Knuenra
¢ ucnoJib3oBanueM CHCTEMBI, YJOCTOBEPSAIOIINI MOJJIMHHOCTh TAKOT0 DJIEKTPOHHOI'O JJOKYMEHTA,
BKIIIOUAsi BCE €ro o00s3aTeNbHBbIE PEKBU3UTHI, IMO3BOJISIIONIMIA JOCTOBEPHO YCTAaHOBUTH, YTO
OJIEKTPOHHBIN JTIOKyMEeHT ucxoaut ot Kimenta. B kadectBe ACII wucnonb3yercs Pa3oBbrit
CEKPETHBIN NapoJlb.

AyTeHTH(QUKANMA — [IPOLEAypa NPOBEepKU NoAauHHOCTH Kiuenrta ¢ nmomouisto Jloruna,
[Taponsi, Bpemennoro mapons, KomoBoro cioBa WM HHBIM CIIOCOOOM, MPEAyCMOTPEHHBIM
Yenosusimu. [lonoxxuTenbHblil pe3yabTaT AyTeHTU(UKALUN HOATBEPAKIAET, 4TO (OPMHUPOBAHUE U
nepenada B bank DeKTpOHHBIX JOKyMeHTOB/oOpameHne B bank uepe3 Ciyx0y KIMEHTCKOMN
HOJIEPXKKH, IPOU3BOIUTCA caMUM KitmeHToMm.

Bbank - AKHHOHEPHBIPI KOMMEPYECKUI1 BAHK «EBPO®UHAHC
MOCHAPBAHK» (akimonepnoe o6miectBo). Mecro Haxoxuaenus: 121099, Poccus, r. Mockga,
yi. HoBolii ApOar, 1. 29. I'enepanbras munien3us banka Poccum Ne 2402.

BanoTHble omepauMum — OnepanuM, SBIAIOLMECS BAIIOTHBIMU OINEpalUsIMH B
COOTBETCTBUU C JICUCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickon denepanun.

BpemeHHblii mapoib — yHUKalbHAas I0CJIEOBATEIbHOCTh CHMBOJIOB, HaIlpaBlisieMast
Knuenty bankoM nocpecTBoM cMc-coo011eHus Ha 3aperucTpUpOBaHHbIN HOMEp, U UCIIOJIb3yeMast
Knuentom B kauectBe [lapomns npu nepom Bxoze B Cucremy, a Takxke B CIydae BOCCTAHOBIICHUS
noctyna k Cucreme nocine Komnpomerarun/yrpatsl win 010kupoBku Cucremoit Ilapomns w/umm
Jloruna/npuoctanosnenus nocryna k Cucreme.

JluctaHnoHHOEe 0AHKOBCKOe 00CaysKMBaHHe — rnpenocrasicHue bankom Knmenry c
ucnoibp3oBaHueM KaHanoB 1ocTyna BO3MOXKHOCTH Nepeaur baHky DJIeKTpOHHBIX JOKYMEHTOB B
nensx nposencHus Onepanuid, IPeIOCTaBIEHUE BO3MOXHOCTU Iiepefadun Mexay bankom n
Knuentom ¢ ucnonb3oBanuem KananoB nocrtyna /lokyMeHTOB 1O BKJIaAy, MPEOCTaBICHHUE
bankom Knuenrty ¢ ucnons3oBanueMm KananoB noctyna uH(OpMaluy o mosiyueHHbIX B baHke
KpEeAMTAax, pa3MEILEHHbIX CPOUYHBIX BKJIa/1ax, BRIYIIEHHbIX Ha uMs KiinenTa 0aHKOBCKUX KapTax,
ocratkax M Omnepanusax mno Cueram, HWHBIX CBEICHMM, MPEAOCTaBICHUE BO3MOKHOCTH
ocyllecTBIeHUs nepenucku Mexay bankom u Kiinentom ¢ ucnons3oBanuem Kananos gocrymna.

JloroBop AUCTAHIIMOHHOTO OAHKOBCKOIro obcayxuBanus (JloroBop) — 10roBop Mexay
Knuentom u bankowm, 3akntoueHHBIM myrem npucoenuHenus Knmenra x YcnoBusim. JloroBop
BKJIIOUAET B ce0s MOANMCaHHOE 3asiBICHHUE O MPUCOECTUHEHUH K Y CIIOBHUSAM, HACTOALINE Y CIIOBUS
u Tapudsr banka.

JlokyMeHTBI MO0 BKJAQAy — 3asBJICHHE Ha OTKPBHITHE CPOYHOTO OAHKOBCKOTO BKJIaja,
3asIBJICHHUE Ha 3aKPBITHE CPOUYHOTO OAHKOBCKOTO BKJIA/a, /WM UHBIE TIOKYMEHTHI, HApaBJsieMble
C 1IeJIbI0 3aKJII0UYEHUS WM PacTOP’KEHHUs JOrOBOpa CPOYHOro GAaHKOBCKOTO BKJIA/Aa, MEpeJaHHbIe
Knuentrom B bank nnu bankom KnneHTy B Buje DIEKTPOHHBIX JIOKYMEHTOB C UCIIOJIb30BAaHUEM
KananoB nocryna.

3asiBjieHHe O NMPHUCOEIMHEHUM K YCJOBHSAM — IMUCBMEHHOE Bosien3bsiBieHue KiumeHta
3aKIIIO4UTh JloroBop.

3aperucTpupoBaHHbI HOMep — HOMEep MOOMIIBHOTO TenedoHa, yka3anHblii KiinenTom B
3asABICHUH O IPUCOECTUHEHNH K Y CJIOBUSAM UJIM 3asIBJIEHUU O CMEHE HOMEpa MOOMIIBHOTO TenedoHa
JUIS 1eNiel mosrydeHust HHQOpMaIiK B COOTBETCTBUH ¢ J[0rOBOpPOM.

HNnentudukarop mnojyyareiast cCpeacTB — Homep MoOwibHOro Tenedona Kimenra,
MO3BOJIAIOIINI OJJHO3HAYHO yCTaHOBUTH KiMeHTa cpeny onpeneneHHOro MHOKECTBA KIIMEHTOB B
banke u onpenenuTh peKBU3UTHI I OCYILIECTBICHUS MEepeBo/ia IEHEXKHBIX cpencTB KnueHnty Ha
ero Cuer B banke co Cuera npyroro Kinenra, oTkpsiToro B banke.



NudopManMoHHBIH pexuM — pexuM (yHKIHOHUpOBaHUA CHCTEMBI TIPH  KOTOPOM
Knuenty poctyneH orpaHu4eHHBIH (QYHKIIMOHAN (PEKUM «IIPOCMOTpPay, a TaKXKe HalpaBJICHUE B
bank coobmenuit cBo6oaHOTO hopMara).

Kanan pocryma — kanHan mnepegaud OJEKTPOHHBIX JOKYMEHTOB, OOCIY)XKMBAaHHE IIO
KOTOPOMY IPOU3BOAMUTCS C HCIHOJIb30BAHUEM CIELUAIN3UPOBAHHBIX TEXHUYECKUX CPEICTB
(UnTepuer) 6e3 yuactust paboTHMKOB banka, obGecneumBarommii KimmeHTamMm BO3MOKHOCTH
CaMOoCTOATeNbHO (hopMuUpOBaTh U nepenaBarh B baHk DieKTpOHHBIE JOKYMEHTB! U MOJIY4aTh OT
banka DneKTpoHHbBIE JOKYMEHTHI.

Kapra banka — smutupyemas bankom pacuerHas (nebGeToBasi) KapTa, pacueThl C
HCIIOJIb30BAHUEM KOTOPOM OCYLIECTBIISIIOTCS B COOTBETCTBUU € 3aKOHOJATEIBCTBOM Poccuiickoin
Oenepann W YCIOBUSMH  BbIIycka W oOciayxuBanusi OankoBckux kapt AO AKbD
«EBPO®MHAHC MOCHAPBEAHK».

Kauenr — ¢puznueckoe nuno, umeroiiee cyera B banke, OTKpbITbIe HA OCHOBAHUU JIOTOBOPA
0AaHKOBCKOI'0 cyeTa (He Kacarollerocsi CYETOB JJIsl pACUETOB € MCII0JIb30BaHHEM OAaHKOBCKUX KapT)
U/WIIN I0TOBOpa CYeTa BKJIAa «10 BOCTPEOOBAHUS.

Kon nmocrynma — uudpoBoii ko, ycraHaBiuBaemblii KiineHTOM B MOOWIBHOW BepCHH
Cucremsl EuroLink, mist ObicTpoit AyTeHTH(UKAIIH.

KoaoBoe c10B0 — 1ocneoBaTeIbHOCTh CUMBOJIOB, U3BeCTHas Tobko Kinenty u banky,
ucnonb3yemast s Ayrenrudukanun Kimenra npu obcnyxuanun depe3 CiayxOy KIMEHTCKON
nojiepxku. KooBoe ciioBo MOXKET MCII0JIb30BaThCsl MHOTOKPATHO.

Komnpomeranus — yrpata KiimeHToM KOHTpOJIS HaJl 3aperucTpUPOBAaHHBIM HOMEPOM, a
Takke yrpata bankom wnu KinneHToMm yBepeHHOCTH B TOM, YTO KOH(pHIeHIIMaNbHAs HHpOopMaIus
(JIorun, Bpemennsriit napois, [lapons, KomoBoe ciioBo) He MOKET OBITh UCITOJIB30BaHA TPETHUMHU
JULAMH.

JloruH — yHUKanbHas IOCJEI0BATEIbHOCTh  OYKBEHHBIX/IU(POBBIX  CHUMBOJIOB,
ucnonb3yemas 1 Ayrentupukanun Knuenra B Cucreme. [lpu perucrpannu Kinuenra B Cucreme
Jlorun ¢opmupyercss bankom B aBTOMaTHdeckoM pexume. B mocneactBum KiueHT Bmpase

U3MEHUTh JIOTHH B MopsAAKE, YCTAHOBJIICHHOM yCJ'IOBI/ISIMI/Il.

Onepauuss — HE NOpPOTHUBOpEUAIlas [EUCTBYIOIIEMY 3aKOHOJATENbCTBY Poccuiickoit
@enepaunu onepanusi MO PACIOPSIKEHUIO JEHEXHBIMH cpeacTBaMu KimeHTa, HcmoigHseMas
bankom Ha ocHOBaHUH 3H€KTp0HHI)IX JOKYMCHTOB, IIEPCAABACMBIX B COOTBCTCTBHHU C VY cIIoBUSIMH.

ITapoas — mnocienOBaTENbHOCTh CHUMBOJIOB, CAMOCTOATENBHO co3faHHas KimeHTtowm,
ucnoinpzyemas st Ayrentudukanun Knuenra npu oocnyxuBanuu no Kananam nocryna. [lapons
MOJKET UCIOJIb30BaThCSI MHOTOKPATHO.

PacnopsizkeHue — DJEKTPOHHBIM JOKYMEHT, COJepXkaluili pacnopsbkeHue Kimenrta Ha
COBEpUIEHME OJHOM WiIM Heckoiabkux Omnepanuii, nepenannblii Kimentom banky ¢
ucnojp3oBannemM Kananos gocrymna.

Perncrpanusi — aBTOMaTHYECKOE BHECEHUE B 3JIEKTPOHHOM (popme 3amucu o mojJydeHuu
bankoM DnektpoHHOro nokymeHnta KimeHTa B MpOTOKOJIBI pabOThl MPOrpaMMbl, XpaHSIIUECs B
6aze naHHbIX CHCTeMBbI, KOTOpbIe aBTOMaTHuUecKd Qopmupyrorcs U Benyres B Cucreme.
Perucrpanus 3aBepiaercsi IpucBOEHUEM DJIEKTPOHHOMY TOKYMEHTY craryca «[IpuHsT».

Pa3oBbIil CeKpeTHBIH MAapoJb — YHUKAJIbHAs II0CIEAOBATEIBHOCTE CHUMBOJIOB,
UCIIOJIb3yeMasi Ui MOATBEPKACHUA MTOJJIMHHOCTH, HEU3MEHHOCTH U LIEJIOCTHOCTH DJIEKTPOHHOIO
JIOKYMEHTa, a Takke aBTopcTBa KiMeHTa B OTHOLIEHMM IepelaBaeMblX baHKy OJEKTPOHHBIX
nokymeHToB.  Ilocme  ucnonp3oBaHust  Pa3oBbIi  CEKpeTHBIM  Mapojib  CTAHOBHUTCS
HeznelcTBUTenbHBIM. Kaknpiii Pa3oBelil cekpeTHbIN maposib npusHaercs CTOpOHAMM aHAJIOTOM
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COOCTBEHHOPYYHOM TOIUCH U TIpH coBepiieHnr Orneparuii SBisieTCsl CPEeICTBOM YIA0CTOBEPEHUS
MpaB pacHoOpsLKEHUST JEHEKHBIMHU CpeACTBaMH, Haxoasmmmucs Ha Cuere, B COOTBETCTBUHU CO
cratbeit 847 I'paxxnanckoro kogekca Poccuiickoit @enepanuu. Pa3oBeiil CEKpEeTHBIN Taposib MOKET
ObITH MONTy4YeH KimmeHTom nocpeacTBoM cMc-coodiienust win nocpeactsom PUSH-cooGmenust (mpu
HAJIMYUH TEXHHYECKON BO3MOYKHOCTH).

CepBuc Best2Pay — cepBuc mo mnepeBoay ACHEKHBIX CPEACTB C HCIOIH30BAHUEM
0aHKOBCKO KapThl OTIPABUTENS Ha 0aHKOBCKYIO KapTy Mojy4aTesis no pacnopsbxeHusm Kinuenra,
ocyiecTBisieMblil ¢ nmomompto Cucrembl HTepHer-Ilnarexeil oneparopa yka3aHHOIO CepBHca
(mocraBmmka yeayr) — OOmiectBa ¢ OrpaHMueHHON OTBeTcTBeHHOCTIO «bect2neit» (MHH
7813531811).

Cucrema obicTpbIX i1aTexeid (CBII) — cepBuc OBICTPBIX MIIATEKEH IIATEKHON CHCTEMBI
banka Poccun.

Cucrema Unrtepuer-Ilnarexeii — nHQOpMaIIMOHHBIE CHCTEMBI, POTPAMMHO-aIIAPaTHHIE
komruiekcsl omepatopa Cepsuca Best2Pay, B Tom umcne cait https://pay.best2pay.net,
no3Bossromue Knuenty banka dopMupoBarth U HampaBisTh pacnopsbkeHus B O6ank Cepsuca
Best2Pay nns ocyiecTBieHus epeBojia JEHEKHbBIX CPEACTB ¢ 0aHKOBCKOM KapThl OTIIPABUTEINS Ha
0aHKOBCKYIO KapTy Mojydates (IepeBo/l ¢ KapThl HA KapTy).

Cucrema EuroLink (Cucrema) — cucrema JI[uCTaHIIHOHHOTO OAHKOBCKOTO O0CITY)KUBAHHUS
(U3HYECKUX JTUI], HCIIOJIb3yeMasi, B TOM YHCIIe, B KA4eCTBE DJIEKTPOHHOTO CPECTBA IJIaTEkKa.

Cayx0a KIMEHTCKOH MNOJAepP:KKH — 1nonpasnencHue baHka, ocCylecTBIIOIIEe
oOcnyxuBanue KiuentoB mnpu oOpameHun B bank no TenedoHy, OmyOJIMKOBAaHHOMY Ha
KopniopatuBHoM MHTepHeT-caiiTe baHka.

Coegunenue — nociea0BaTeIbHOCTh AeiicTBuil KinenTa, HE0OXOAUMBIX ISl IOJTy4EHUs
nocryna k Cucreme no Kanany gocryna B Ipefienax 0JHOTO HENPEPBIBHOIO NHTEPBAJIa BPEMEHH.
Hdnsa  xaxnoro CoenvHeHus AyTeHTU(UKANUS TPOU3BOAUTCS OJUH pa3 M CUUTAETCs
JEHCTBUTENBHON B TeueHHe Bcero CoeiMHEHMUS.

Croponbl — bank u Knuenr.

Cuer — cuer Knnenra, oTKpbIThId B baHke Ha OCHOBaHHMM JIOTOBOpa OAaHKOBCKOTO cyUeTa
W/WIM JIOTOBOpA CUeTa BKJIAJA «JI0 BOCTPEOOBAHUS» W/WIM JIOTOBOpPA CPOYHOTO OAHKOBCKOTO
BKJIQJIA.

Tapu¢sl banka — pazmep Bo3HarpaxxieHns banka 3a npenocrainenue KinmeHrty ycnyr o
MCII0JIb30BaHNI0 CHUCTEMBI, B TOM UHCIIE 3a IPEAOCTABICHNE BO3MOKHOCTH TpoBeeHUs Onepaunii
o Cuery ¢ ucnonp3oBanrueM CUCTEMBI.

YcaoBusi — HacTosmMe YCIOBUS JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXHBAaHHUS
¢usnueckux gmi  mocpeactBom  Cucremsr  EuroLink B AO  AKB  «EBPO®HUHAHC
MOCHAPBAHK».

JuiekTpoHHoe cpeacTBo miaarexa (ICII) — cpeacTBo u (uu) crmocoO, MO3BOJISIFOIITNE
Knuenty banka cocTaBisTh, yIOCTOBEPSTH U NIEpeIaBaTh PACIIOPSHKEHUS B IIEIISIX OCYIIECTBICHUS
nepeBojia JCHEKHBIX CPEICTB B paMKaxX MpUMEHseMbIX (opM Oe3HaJIMYHbIX pacyeToB C
HCIIONIb30BaHNEM HH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHA, 3JIEKTPOHHBIX HOCUTENIEH
I/IH(i)OpMaHI/II/I, B TOM YHCJIC TUIATCKHBIX KapT, 4 TAKKC HMHBIX TEXHUYCCKUX YCTpOﬁCTB.

DJIEKTPOHHBII TOKYMeHT — JO0KyMeHT, noanucanubiii ACII Knuenta, nngopmarus B
KOTOPOM NPECTaBIE€Ha B 3JIEKTPOHHOM (opme, BKIIIOYas, HO HE OrpaHUYMBAsICh, 3asBICHUE Ha
OTKPBITHE/3aKPBITHE CPOYHBIX OAHKOBCKUX BKJIAQJIOB, PACIOPSHKEHHUS O TEPEBOAE JACHEKHBIX
CPEACTB, YBEJOMJIEHHE 00 W3MEHEHUM/OTCYTCTBUM HW3MEHEHHUH paHee MpeJCTaBICHHbIX
UICHTU(PUKAIIMOHHBIX CBEJCHUH B paMKax MpOBeACHUsI baHKOM MeponpusTHii, HalpaBICHHBIX HA
UJCHTUQUKALMIO M OOHOBJIIEHHME CBEJCHMH O CBOMX KJIMEHTAaX, WX IPEeACTaBUTENX,
OeHeuIMapHBIX BIAAETBIAX U BBHITOJAONPUOOpETATENAX, 3asBICHHE 00 OTPaHUYECHUU OIEpPaAIUi


https://pay.best2pay.net/

no CueraMm, IpOBOAMMBIX ¢ moMouipto CHcTeMbl, MHbIE 3asBieHMS. KilMEHT mpu3Haer, 4To
AJIEKTPOHHBIN TOKYMEHT (B TOM YHUCJIE IPUIIOKEHUS K IEKTPOHHOMY JOKYMEHTY, €CJIM TaKOBBIE
UMEIOTCS), cPOPMHUPOBAHHBIN U NEpeJaHHBIA B MOPSAIKE, IPEIyCMOTPeHHOM JloroBopom, uMeer
paBHYIO IOPHJMYECKYI0 CHJIY C JOKYMEHTOM Ha OyMaXHOM HOCHUTENE, IOANNCAHHBIM
COOCTBEHHOPYUYHOU MOAMKCHIO.

PUSH-coo06menune — coob1ienue, ucnoib3yemMoe Uil nepeaadyn nHpopManud Ha MOOMIIbHBIE
TenedoHBI TI0J YIpaBiIeHHeM onepannoHHbIX cucteM 10S, Android OS (o TexHonorusm Apple Push
Notification Service u Google Cloud Messaging).

1. OBIIME ITOJIOXKEHUA

1.1. HaCTOSIH_[I/IC Ycnosus YCTAHABJIMBAKOT ITOPAAOK O6CJIy>KI/IBaHI/I$I (bI/ISI/ILICCKI/IX Ji1, C
ncnons3oBaHueM CHCTEMBI U OIPCACIIAIOT BO3HUKAIOIIHEC B 9TO# CBA3U IpaBa, 00s13aHHOCTH U
OTBCTCTBCHHOCTH CTOpOH.

1.2. YcnoBus sIBISIIOTCS. THIIOBBIM (hopMyisipoM baHka 1 MOTyT ObITh puHATH KitneHTOoM
HE MHAue Kak IyTeM HPHUCOCIMHEHHUS K YCIOBUSIM B ILEJIOM B MOPSAKE, YCTAaHOBJICHHOM
YcnoBusamu.

1.3. 3axmouenue JloroBopa ocyuectBisiercss KiueHToM B COOTBETCTBUU cO cTaTheil 428
I'paxxnanckoro koaekca Poccuiickoit denepanuu myrem npencrasienust B bank 3asenenus o
npucoedunenuu K Ycnoeuam Ha 6yMa)KHOM HOCHUTEINIE B JIBYX 3K3EMIUIIpax, COCTaBICHHOTO I10
dopwme IIpunoxenust Nel k YcnoBusim.

1.4. lna nontBepxkaeHus ¢axra 3akmodeHus Jorosopa u peructpanuu B Cucteme bank
nepenaer KimeHTy sKk3eMIusip 3aseienus o0 npucoeOunenuu K Yci08uam ¢ OMMemKol o
noayuenuu bankom u npuceoennvim Jlocunom ona éxooa ¢ Cucmemy.

1.5. bank c¢ mnenpio o3HakomieHus KiueHta ¢ uHpopMaiued, MNperycMOTPEHHON
JloroBopoM, B TOM uuclieé ¢ YCJIOBUSAMH, pa3MellaeT BCIO HEOOXOAMMYIO HH(POPMALUIO Ha
KopriopatuBHOM MHTepHeT-caiite banka www.evrofinance.ru w/unm pa3merniaer oObsBICHHS Ha
CTeHJaX B CTPYKTYPHBIX Mojapa3eneHusx banka, ocymecTBiusonmx oocnyxxuBanie KinueHros.

1.6. MomenToM nmyOnukanuu Y coBUH ¥ HH(POPMAIINH, a TAK)KE MOMEHTOM O3HAKOMIICHUS
Knuenrta ¢ onyOnuMKOBaHHBIMH YCIOBUSIMM U MH(pOpMallMell CUMTAETCSI MOMEHT MX IEpBOIO
pa3MelleHns Ha KoprnopatuBHoM MHTepHeT-caiite banka.

1.7. Onosenienne KnrenTa mo Bompocam, CBSI3aHHBIM C UCIMOJIHEHHEM JloroBopa, B TOM
yrcne omnoBemeHne KiueHTa 00 orpaHMYeHUW/TIpHOCTaHOBIEHUH noctyna k Cucreme mo
nHunuatuBe banka, 00 Omepaiusx, COOTBETCTBYIONIUX IMPU3HAKaAM OCYIIECTBICHHS TEpPEBOAA
JIEHEeXKHBIX cpelacTB Oe3 cormacust Kmuenta, ocymectBisercs bankom mo Cucreme W/uiad Mo
3aperucTpUpOBaHHOMY HOMEPY W/WJIW ITyTEM HAMpaBJICHUs MHCBMEHHOTO YBEIOMJICHHUS TIO
aapecy, ykazaHHoMmy KiMeHTOM B KOHTakTHOW WHGopManuu 3asBiICHHUS O MPUCOSAMHEHUH K
VcnoBusiM. baHk He HeceT OTBETCTBEHHOCTHM 3a HETATUBHBIE TMOCIEICTBUSA, KOTOPBIE MOTYT
BO3HUKHYTh y KilMeHTa BcliecTBUE HEMOJIy4YeHHUs yBedOMJIeHHs oT baHka yka3aHHBIMH BBIIIE
croco0aMu B CBSI3M C HEJOCTOBEPHOCTHIO/HEAKTYAIbHOCTHIO HH(pOpMaIuu, ykazanHoi Kinuentom
B KOHTaKTHOW WH(MOpMAalUU, a TakKKe B CBSA3M C HEAOCTYNMHOCTHIO A KimeHTa ykazaHHBIX
CITOCOOOB CBSI3H.

1.8. IucrannuonHoe 6aHkoBckoe oOcnmyxuBanue Kinuenra ¢ ncnonp3zoBanneM CHCTEMbI
MPOU3BOAUTCSA B COOTBETCTBHMU C 3aKOHOAATEIbCTBOM Poccuiickoin denepanuu, YCIOBUSIMH U
JIOTOBOpaMH, 3aKJIIOUEHHBIMU Mexy bankom u KnueHnTom, wid MHBIMU JOKyMeHTamu baHka,
OTIPENICTISIOMUMH TTOPSOK TIPOBEICHUSI OTIepaIiuii o COOTBETCTBYIoNEMYy CUeTy.
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1.9. bank B cooTBeTcTBUH ¢ JIoTOBOPOM M HA OCHOBAaHUHM COOTBETCTBYIOIINX DICKTPOHHBIX
JIOKYMEHTOB OKa3biBaeT KilMeHTaM yciIyrd Mo MpPeJOCTABICHUI0 BO3MOXHOCTH IMPOBEICHUS C
KCnojib3oBaHrueM CHCTEMBI CIIEAYIOIIUX NEeHCTBHI?:

— MepeBOJl JCHEKHBIX CPEACTB B POCCHUUCKHUX PYONIAX Mexay cBoumu Cuetamu B
banke 1 Ha cBoM cueTa B JPYTruX KPEAUTHBIX OpraHU3alusiX;

— TEepeBOJl JCHEXKHBIX CPEJICTB B POCCHICKHX PYOJISiX Ha cUeTa MHBIX MOJydaTeseit
(ropug4ecKuX ¥ PU3NIECKUX JIUIT);

— TepeBOJ ACHEKHBIX CPEJICTB B POCCUMCKUX pyOIsix ¢ momotbio CepBuca Best2Pay
(c Kapts! banka Ha kapTy CTOpOHHET0 OaHKa-dMHUTEHTA, C KApThl CTOPOHHET0 OaHKa-
smutenTa Ha Kapty banka);

— MEepeBO/I ICHEKHBIX CPEJCTB B POCCUIMCKUX PyOIIax Ha cueT baHka;

— TMepeBOJl JEHEKHBIX CPEICTB B POCCHICKUX PYOJSX M B MHOCTPAHHOW BalllOTE Ha
Opokepckue cueTa, OTKphIThie B banke ms Kimenra;

— TIepeBOJI ICHEKHBIX CPEJICTB B MHOCTPAHHOW BAIIOTE HAa CBOU CUETA, HA CUETA WHBIX
nojryyarenei (Iopuauieckux u Gpusnueckux iui) B banke, a Takke Ha CBOM CUeTa,
cdeTa MHBIX Moydaresnei (Iopuandeckux u GU3NYECKuX JUI) B APYTUX KPEIUTHBIX
OpTaHU3aIMIX;

— momnosHeHne cBonx CueToB (32 MCKIIOYEHHWEM CUETOB, OTPBITHIX Ha OCHOBAHUU
JIOTOBOpa CPOUHOT0 OAHKOBCKOTO BKJIa/a) B baHke B poccHiickux pyOIisix co CBOUX
CUETOB B IPYTUX KPEIUTHBIX OPraHNU3aLUsIX;

— TIEpeBOJl JICHEXKHBIX CPEICTB B pPYOJIsIX B TONB3Yy IOPHUAMYECKUX JIHI U
WHIUBUAYAIbHBIX MpEANpUHUMATENICd sl OIJIaThl TOBApOB, padOT U YCIYT C
WCTIOJb30BAHUEM PEKBU3UTOB TIEPEBOJA, NEPEAAHHBIX IIOJIydaTeJIeM CpEICTB
IUTATENBUINKY B 3JIEKTPOHHON (JOpME U Mpe/ICTaBIEHHBIX B TOM YHCJIE B BUE KOJA;

— TOKYNKHU-TIPOJaXK MHOCTPAHHOM BaJIIOTHI 32 pyOIIH;

— 3aKII0YEHHUE U PacTOp KEHUE JIOroBOpa GAaHKOBCKOTO BKIIAJIA;

— JOCTYH K COXpaHEHHBIM KOMUSIM DJIEKTPOHHBIX TOKYMEHTOB;

— HacTpoiKa pa3pelieHHs] MOJY4YeHHUs IMepeBOJAOB C MoMmolubio MneHTuduxaropa
nonyyarenst cpenctB (BHyTpu banka m uepe3 CBII), a Takxke ocyiiecTBieHUs
MIEPEBOJIOB T10 3apocaM U3 APYIUX KPEIUTHBIX OpraHU3alui;

— ToJyd4eHue xypHaia onepauuit mo Cueram (B pyOJsiX U HHOCTPaHHOH BaJltoTe);

— ToNy4YeHrEe HH(POPMAITUU O CPOYHBIX BKIIAIAX;

— ToNy4YeHre HH(POPMAIUH O KPeIuTax;

— monydeHrue nHpopManun 0 6aHKOBCKUX KapTax;

— mony4yeHne nH}popMaIui o OpOKEpPCKUX CUeTax;

— monydenue nHpopmaru 00 sTanax o0padoTku B banke ormpasneHHoro Kimenrom
DNEeKTPOHHOTO JOKYMEHTA;

— TOJy4YeHHE YBEJIOMIJIEHHMH O HEOIUIaueHHbIX IuTpadax W Hajorax (B ciydae
o(opMIIeHHSsI COOTBETCTBYIOLIEH MOJITUCKH);

— camocrosTensHas cMeHa [laposns, Jloruna;

— (dopmupoBaHue cBOei 0a3bl AaOJIOHOB MIATEXKeH;

— oOmen c¢ bankom cooOuieHussMH CcBOOOAHOTO ¢opmaTa (C BO3MONKHOCTHIO
npucoeuHeHus $aiioB), B TOM uncie 00 OT3bIBE DJIEKTPOHHOTO JTOKYMEHTa J0
MOMEHTA ero UcnojHeHust bankoM.

1.10. Yenyrun B pamkax moOmnpHoit Bepcnn Cuctemsl EuroLink® noctymrer Kmientam
banka, 3apeructpupoBaHHbIM B CHCTeME€ M MMEIOIIMM TEXHUYECKYIO BO3MOYKHOCTH JUIS
WCIIONIh30BaHus MOOMIbHOM Bepcun CucteMbl EuroLink.

2 TIpu Ha/IMuMKU TEXHUYECKOM BO3MOXHOCTH y banka
3 TIpu Hamuuyu TexHUYECKOM BO3MOXHOCTH y Banka



1.11. TIpeacraButens KnueHnta nmpu HATMYUU COOTBETCTBYIOIIEH JOBEPEHHOCTH BIPABE B
pamkax /lorosopa ot umenu KnneHnra noanucelBaTh U 10/1aBaTh 3asBJICHUS O:

- OnokupoBaHuu CUCTEMBI;

- cmene Jlornna;

- HalpaBJIeHUU BpemeHHoro naposis;

- nepeBosie Cuctemsl B MHQOpMAITMOHHBIN pexXuM,;

- YCTaHOBJIEHUU OTpaHMYEHUI MO 00IIel cyMMe omepanuil 3a KaJleHAapHbIM 1eHb W/WiH
KaJIEHIApHBIA Mecsl, NPpoBOAUMBIX 110 CueTam ¢ nomMouipio CUCTEMBI;

- orMeHe HMHQpoOpManMOHHOTO pEeXUMa/OrpaHUYCHUN IO OOIIeH cyMMe omepanuii 3a
KaJICHJapHBIN J€Hb W/HIN MeCS1], MPOBOAUMBIX 10 Cuetam ¢ momoisio CucTeMsr;

- pactopkenuu JloroBopa.

Bce ocranbable neiicTBus B pamkax Hacrtosiero Jlorosopa Kiment o0si3an coBepmiath
JIMYHO, €CTIM MHOE MPSAMO HE MPEAYCMOTPEHO Y CIIOBUSMHU.

1.12. Ha otnomenust mexnay bankom n Knuenrom pacnpocrpansitorcst (KimmeHT cunraercs
npucoequHUBIIUMCs K Cucteme) YciIoBHs NMPeNOCTaBICHUs CEpBHUCA IO MEPEBOAY JACHEKHBIX
CPEACTB B paMKaX CHCTEMbl OBICTpPBIX IUIATEeKel, yTBepXkKIeHHble BaHKOM, TEKCT KOTOPBIX
OnyOJIMKOBaH B MOPSIKE, TPEAYCMOTPEHHOM 1. 1.5 u 1. 1.6 HacToAmux Y CIOBUMA.

1.13. [na ueneit YcioBuil HepaOOUMMHU [HSMH CUUTAIOTCS CyOOOTBHI M BOCKpPECEHBS
(BBIXOJHBIC [IHW), 3a HCKIIOYCHHEM OOBSBICHHBIX pabOYMMH JHSIMH B YCTaHOBJICHHOM
3aKOHOJIaTeILCTBOM Poccuiickoit deneparuu mopsjake, a Takke Hepadouue Npa3gHUYHBIC JTHH,
yctaHoBieHHbIe TpynoBbM KosiekcoM Poccuiickoi denepanuu, 1 Te THU, Ha KOTOPBIE B CUILY HOPM
JIEHCTBYIOLLIEIO 3aKkoHojAarenbcTBa Poccuiickoit @Penepannu MEPEHOCATCS BBIXOJIHBIE JHM.
PaGounmu musMu nmsi nened YCIOBUW CUMTAIOTCS JAHH, HE SBISAIONIMECS HEPaOOUYMMU IHIMHU
COTJIACHO HACTOSIIEMY IIYHKTY Y CJIIOBHIA.

1.14. Otnowenuss banka u KiueHTta, HeyperyliupoBaHHbIE HACTOSIIUMHU Y CIOBUSAMH,
PEryIUpPYIOTCS JEUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoir ®eaepannivi, HOPMaTUBHBIMU
aktamu banka Poccun, a Takke TOroBopamu, 3aKJIFOYEHHBIMU Mexay bankom m KnueHtom, Ha
ocHoBaHUU KOTOpbiX Knnenty otkpsiThl Cuera.

2. UCITIOJIb30BAHUE CUCTEMBI

2.1. 10CTYII K CUCTEME

2.1.1. Jocryn x Cucreme mpenocrasusercs Kiuenram, 3axmouuBmuM JloroBop
JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY)XMBaHHUS IyTeM NPUCOENWHEHUS K YCJIOBUSM, H
3aperucTpupoBaHHbIM bankom B CucreMme.

2.1.2. loctyn Knuenra k Cucreme OCYIIECTBISIETCS TOJBKO TIPH YCIIOBUU 00sA3aTeIbHON
Ayrentuduxanuu Knmuenra.

2.1.3. Ourmanbueiii anpec Cucremsl B cetu uaTepHeT: https://dbo.efbank.ru.

2.1.4. JloruH 1y BXoJa B CHCTEMY IpHcBauBaeTcs BaHKOM B MOMEHT pErucTpanuu
Knuenta B Cucreme. B ciyuae yrparsl/Komnpomeranun/6nokupoBku Cucremoii JIoruna, a Takxe
B UHBIX ciaydasx Knuent (npencrasurens Kimenra) BupaBe oOpatuThest Tu4HO B opuc banka mis
INPUCBOECHUSI HOBOTrO JIOrMHa ¢ COOTBETCTBYIOIIMM IHMCbMEHHBIM 3asiBiIeHHEM. KiMeHT Bpase
CaMOCTOSITENILHO U3MEHUTH Jlorun nocpenctBoM CUCTEMBI.

2.1.5. Bpemennsiit naposs Hanpasisietcss Knmnenty bankoM mocpenctBom cMc-cooOIeHUs
Ha 3aperucTpupoBaHHbBIi HOMep npu mnojade Kimenrtom 3asenenusa o npucoedunenuu K
Ycnosusam, npu Bo300HOBIEHUHN paboThl CHCTEMBI MTOCIIE TPHUOCTAHOBIICHUS TOCTYIA K HEH MpH
nmoaaydec Kinnentom COOTBCTCTBYIOIICTO MUCBMCHHOI'O 3aHBJIeHI/IH/HO MHUIMAaTUBC Bbanxa.
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BpeMeHHbIl aposb JEHCTBYET B TEYCHUE CPOKA, YKa3aHHOTO B HAINPABIEHHOM CMC-COOOIICHHH.
IIpn Hanpasinenun Knuenty BpemeHnHoro mnapons bank annynupyer aeuicrByromuid Ilapomns
Kinenra.

2.1.6. Kiment o0s13aH u3MEeHUTh BpeMeHHBIH napoib B TEUEHUE CPOKa €ro NSHCTBUS Ha
noctossHHbIHA [Taponb, mpu 3ToM BpemeHHsbli naposis aHHymupyeTcst. st mpo1oypkeHust padoThI B
Cucreme, B ToM uucie B ciaydae yrpatsl/Kommpomeranun/6nokupoBku Cucremoit Bpemennoro
napodst/Ilapons Kiment (npencrasutens Kinrenra) nomkeH oopatuthes TM9HO B opuc banka s
NOJIy4EeHHUsI HOBOTO BpeMeHHOT0 maposist ¢ COOTBETCTBYIOUIMM MTUCHbMEHHBIM 3as1BJICHUEM.

21.7.B ciaydae Komnpomeraruu Bpemennoro
naposst/Iaposns/Jloruna/3apeructpupoBannoro  Homepa/KomoBoro cnmoBa KimmeHT —BmpaBe
coobumth banky o ¢akre Komnpomeramun depe3 Ciry:k0y KIMEHTCKOW TOIJEPKKUA C YUETOM
MOJIOKEHUH MyHKTa 2.3.7 HacTOsAIIMX Y CIOBUM 715 TTocienytomei 01okupoBku bankom goctyrma
Knuenta B Cucremy.

2.1.8. bank 6mnokupyer nocryn Knnenra B Cuctemy Ha ocHOBaHMU TpeOoBanus KimeHTa,
HepeaHHOro UM IpH JINYHOH siBKe B baHk (nepenanHoro npejncrasureneM KimeHta npu JIM4HOM
aBke B bank) win yepe3 Ciiy:x0y KIIMEHTCKOMN MOAEPKKH.

2.1.9. JIns nponomkenus padbotsl B CucreMe B cirydae yrpaThl KIIMeHTOM KOHTPOJIS HaA
3apeructpupoBaHHEIM HOMEpOM KiueHT gomken odpaTuthes nyHoO B ouc banka ans ykazanus
HOBOTO 3aperucTpupoOBaHHOTO HOMEPA.

2.1.10. Ucnonb3oBanue Bpemennoro naposs/ITapons/Jloruna/KomoBoro ciioa, aeicTeue
KOTOpOro ObLIO MpekpaieHo bankom (1o TpedoBannto KimeHTa, 1o cOOCTBEHHON WHUITUATHBE B
cnydae Kommpomeranuu u T.1.), HE JOITYCKaeTCsl.

2.1.11. Cmena KogoBoro ciioBa nmpou3Boautcs KitmeHTOM nipu JTHaHOM oOparieHnu B oduc
banka.

2.1.12. Tlonmkmouyenne k wmoOmnbHOM Bepcun Cucrembl EuroLink ocymectsisercs
KnreHToM caMOCTOSATENIbHO MOCPEICTBOM CKAUMBAHUSA M YCTAaHOBKM MOOWJIBHOTO MPHIIOKEHHS
Evrolink (ans 10S B App Store, mis Android B Google Play), ee 3anmycka Ha cBoeM MOOUIIEHOM
ycrpoiictBe. [l paGorbl B MoOwibHONM Bepcuu Cucrembl Hcnonb3ytoTcss JloruH
[Tapons/BpemenHsbIil maposib, ucCHoib3dyembie st BXxojga B Cucremy. KimeHT MOXeT Takxke
YCTAHOBUTH MPABWJIO A BXOAa B MoOWiIbHOe mpuiiokeHue no Komay nocryma (mpensnaraercs
INPWIOKEHUEM TIpU MepBoM Bxoe) nbo ¢ nomouipto Touch ID, Face ID u apyrux cnoco6os,
NPEIYCMOTPEHHBIX B MOOMJIBHOM MPUJIOXKEHUH (IPU HAJIMYUM TEXHHUUYECKOW BO3MOXKHOCTHU
MOOWMJIBHOTO YCTPOWCTBA).

2.1.13. Nudopmanus o mocraBiMKe MOOHIBHOTO mpuioxeHus Evrolink u ycrnoBust ero
UCIIOJIb30BAHUSI pa3MeIIaloTCs Ha KopropaTuBHoM MHTepHeT-caiite banka www.evrofinance.ru u
Ha CTEHJaX B CTPYKTYPHBIX MOJIpa3/ieeHusx banka, ocymiecTistomux oocnyxuanue KineHTos.
Pa3menenue ykazaHHOW MHQpOpMAIMK O3HAYaeT MOJATBEP)KIEHHUE BO3ZMOXKHOCTH HCIOJIb30BAHUS
Knunenrom MoOuinbHOIM Bepcun CHCTEMBI B COOTBETCTBUU C Y CIIOBUSIMH.

2.2. MPUOCTAHOBKA U OTPAHUYEHUE OBCJTYXKXNUBAHUSA

2.2.1. bank BmpaBe 0e3 MpeaBapUTENbHOTO yBeAoMieHUs KiueHTta, B TOM 4ucie, HO He
OTpaHWYMBasACh, B ciydae HapymeHus Kmuenrtom JloroBopa, Kommpomertaruu, BBISBICHHS
Omnepanuii, COOTBETCTBYIOIIUX IMPHU3HAKAM OCYIIECTBICHHS IEPEBOJA JCHEKHBIX CPEACTB 0e3
cornacusi KinmeHnrta, BpeMEHHO MPUOCTAHOBUTH WJIM OrpaHuuuTh AocTyn Knuenra k Cucreme. B
9TOM ciiydae baHK He3aMeITUTENbHO MOCIe TPUOCTAHOBKH/OTPAaHUYCHHSI JOCTYTA YBEIOMIISIET O
dakte npuocTaHoBiIeHHUs/orpaHuueHuss goctyna Kmnumenta B Cucreme B THOpsIKe,
MPEeAYCMOTPEHHOM IMYHKTOM 1.7 HacTosuux Y CIIOBUM.

2.2.2. baHk BripaBe BBOJUTH OTpaHUUEHUs Ha Hcnionb3oBanue Kinnenrom Kananos gocrymna,
B TOM 4YHCIIE€ OrpaHUYUTh IIEPEYEHb BHUAOB OJEKTPOHHBIX JOKYMEHTOB, Omnepanuili u
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Pacnopspkenuid, mpoBelleHUE U Tepefada KOTOPhIX BO3MOXHa KiMEeHTOM Mo ompeaesieHHOMY
Kanany nocryma, a Takke H3MeHATh nepedeHb Omneparnuii W (yHKIHUHA, KOTOPBIE MOTYT
ocymecTBiIsATbes KnmenTtom ¢ ucnosib3oBaHueM CHUCTEMBI M OTpaHUYMBATH BpeMs IpHeMa M
UCIIOIHEHUS PacniopskeHuil.

2.2.3. ®akT NpUOCTAHOBJICHUS/OrpaHUUYeHUs OOCTy)KMBaHUs B CHCTEME HE OTMEHSET
00s13aTenbeTB KieHTa, BRITEKAroMKX U3 DIEKTPOHHBIX JOKYMEHTOB, TIOITBEPKICHHBIX Pa3oBbIM
CEKpETHBIM IapoyieM, TMOJy4eHHbIX baHKOM U 3apeructpupoBaHHbIX B CHcTeme 10
MPUOCTAHOBIICHUS eUcTBUsI CHCTEMBI.

2.2.4. Cucrema aBroMarnuecku Oyokupyet Jlorun Kimenra nma 60 cekyHI mocie Tpex
HEMpaBWIBHBIX NMONBITOK BBojAa Ilapoms. Ilocie Tpex mocnemoBaTenbHBIX OM0KHMpoBOK Ilaposs
Knuenta Cucrema aBTOMaTH4ecKH IMpHOCTaHaBiuBaeT oOciyxkuBanue Kiwmenra. [ns
npoaonkerus padotel B Cucreme KimeHTt BipaBe oOpaTuThes 1uuHO B ouc banka.

2.2.5. bank BnpaBe 0e3 MpeaBapuTENbHOTO yBeaoMieHus: Kirenra BBOJUTh OrpaHUYeHHS,
NPUOCTAHABINBATh U (WJIM) MPEKpamarh BO3MOKHOCTh NMPUMEHEHHUS] MOOMIBHOTO TMPHIIOKCHHUS
Evrolink.

2.3. IOPSAJIOK B3AUMOJENCTBUA BAHKA Y KJINEHTA

2.3.1. bauk ocymectisier Onepanuu o Cuery Knuenra Ha ocHoBanuu Pacnopspxenuit
Knuenrta. VYxkazanuele Pacnopsoxkenuss nepepatorcss Knmentom baHky ¢ MCIoONb30BaHHEM
onpeneneHHbIX YcnoBusmu Kananos gocryna.

2.3.2. TlonTBepxneHue aBTOpCTBa PacmopspkeHW W MHBIX OJIEKTPOHHBIX JTOKYMEHTOB
npousBoauTcst Kinuenrom mpu nomoinu PazoBoro cekpeTHoro maposis.

2.3.3. JleiicTBus, IepeunCIICHHbIE B 11.1.9 HacTosSIMX Y CIIOBUH, OCYIIECTBISIOTCS baHkoM
B COOTBETCTBUU C JIEUCTBYIOIIMM 3aKoHOAaTenbcTBOM Poccuiickoit denepanun, HOpMaTUBHBIMU
aktamu banka Poccuu, HactosmuyMu Y CIOBUSIMU U YCIOBHSIMU JIOTOBOPOB OAHKOBCKOTO CYETAa,
JIOTOBOPOB OAaHKOBCKOTO BKJIa/a, JOTOBOPOB BBIMYCKAa W OOCTY>KMBaHHUS OaHKOBCKHX KapT,
JIOTOBOPOB OpPOKEPCKOTO OOCTY>KMBaHUsS, U MHBIX JOTOBOPOB, 3aKIIOYaEMbIX Mexay bankom u
Knuenrowm.

2.3.4. Hcnonp3oBanme CucreMbl UIsI Tepeqadd ODIEKTPOHHBIX JOKYMEHTOB HeE
orpannumuBaert npasa Kimenra no npepocrasinenuto B bank coorBeTcTBytonux Pacnopsbkennii Ha
npoBeaeHre Omneparuii, /WM COOTBETCTBYIOIIMX JIOKYMEHTOB Ha OCYIIECTBICHHE baHkKoM
OTIpe/IeIEHHBIX JIEHCTBUI HAa OyMa)KHOM HOCHUTEJIE, COCTABICHHBIX MO (hopMe, IPeTyCMOTPEHHON
COOTBETCTBYIOIINM JIOTOBOPOM, 3aKITFOYEHHBIM MeX1y CTOpOHAMH, W/WJIH C YIETOM TpeOOBaHMI
3akoHoarenbeTBa Poceniickoit denepanuu.

[Ipu 3ToM CTOPOHBI COMIAIIAFOTCS € TEM, YTO B CIydae MOCTYIUIEHHUS B baHK DJIEKTpOHHOTO
JokyMeHTa no KanamaMm g0ocTyna M COOTBETCTBYIOLIETO OKYMEHTA WM PAcIOpsDKEHUs Ha
npoBeneHne Onepanuu Ha OyMa)KHOM HOCHUTeENE, COJAEpKAalluX HIACHTUYHBIE YCIOBUA, OO
NOCTYIUIEHUsT B BaHK MIOCHTUYHBIX OJEKTPOHHBIX JOKYMEHTOB, baHk Oyzaer paccMarpuBaTth
KOKIBIH W3 YKa3aHHBIX JOKYMEHTOB KaK CaMOCTOATEIbHBIA JOKYMEHT, M OCYIIECTBUT BCE
JeicTBUS, HE0OX0IUMbIe I E: IIPOBEICHUS Onepannn 1o KaXJIOMY u3
IpeJICTaBICHHbIX/IepeJaHHbIX KITMeHTOM JOKYMEHTOB.

2.3.5. Ecniu B Tekcre YcCIOBHH SIBHO HE OrOBOPEHO HHOE, MOMEHTOM IOJY4EHUs
DJIEKTPOHHOTO IoKyMeHTa bankowM sBisiercst ero Peructparnus B Cucreme.

2.3.6. CTOpOHBI MPU3HAIOT B KAUYECTBE €AMHOM IIKaJIbI BpeMeHU npH padote ¢ Cucremoit
MockoBckoe mosicHoe BpeMs. KOHTpONBHBIM SIBISETCS BpeMsI CHCTEMHBIX YacOB alIapaTHBIX
cpencts baHka.
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2.3.7. CTopoHBI TpHU3HAIOT, uTO cBs3b KimenTa co Ciyk00# KITMEeHTCKOM moaepkku banka
ycTaHaBiuBaercs 1o pabounM gusaM banka ¢ 09.30 go 18.30 u., B natHuny — ¢ 09.30 1o 17.15 4.,
II0 MOCKOBCKOMY BpPEMEHM B HIpEeANpa3JHUYHbIC JHU B COOTBETCTBHU C INpHKa3oM Mo baHky,
OITYOJIMKOBAaHHBIM B MOPSIZIKE, IPELYCMOTPEHHOM IIYHKTOM 1.5 YcnoBuit.

2.3.8. IlpueM DneKTpOHHBIX JOKYMEHTOB CHCTEMOM OCYILIECTBISETCS KPYTJIOCYTOYHO.

2.3.9. HcnonHenue OIEKTPOHHBIX JOKYMEHTOB KIIMEHTOB OCYIIECTBISIETCS B CPOKH,
YCTaHOBJICHHBIE 3aKOHOAATENbCTBOM Poccuiickon Penepauyu U JOroBOPOM MexAy baHKoM u
KimenToM, onpeaensomum Nopsa0K IPOBEIEHHUS ONlepalyii o cooTBeTcTBYIoNneMy Cuery.

2.3.10. Bamotnbie omepamuu mo Cueram KimeHToB ¢ wucnonb3oBaHueM CHCTEMBI
OCYILECTBIISIIOTCS C YUETOM TpEOOBaHHI BaJFOTHOTO 3aKOHOAaTeNbecTBa Poccutiickoit denepanuu.

2.3.11. CropoHbI IPHU3HAIOT, YTO NepenaHHble KIMeHToM, mpomenmmM B KaXI0M CIIydae
Ha/JuiexamuM  obpazoM  mpoueaypy — AyTeHTU(UKaluu,  DJIEKTPOHHbIE  JOKYMEHTHI,
MOJATBEPK/IEHHbIE Pa30BbIM CEKPETHBIM M1apOJIEM, COOTBETCTBEHHO:

- YIIOBJICTBOPSIOT TPEOOBAHUIO 3aKIFOUCHUS CACIKH B MMPOCTON MUCBMEHHOU opme
Y BJIEKYT FOPUIUYECKHUE TIOCIEACTBUSA, AHATOTMYHBIE [TOCIIEICTBUIM, TOPOKAAEMBIM
CHCIKaMHU, 3aKIIOYCHHBIMU ITYTEM IOJANMKUCAHUS JIOKYMCHTOB TIpU (PU3NICCKOM
(B3aUMHOM) IIPUCYTCTBHUH JIUI], COBEPILIAIOLIUX CCIIKY;

- PaBHO3HAYHBI, B TOM YUCJIE UMEIOT PaBHYIO IOPUIUYECKYIO U JOKA3aTEIbCTBEHHYIO
CUJIy AHAJOTHMYHBIM 10 COACP)KAaHUIO W CMBICITY JIOKYMEHTaM Ha OyMa)kKHOM
HOCHTEJIE, COCTaBJICHHBIM B COOTBETCTBUH C TPEOOBAHUSMU, MPEIBIBIIEMBIMU K
JOKYMEHTaM TaKoro poja, W TOJANHUCAHHBIM COOCTBEHHOPYYHOUM TMOJIHCHIO
KinueHra, u SBIAIOTCS OCHOBaHUEM sl poBeaeHus: bankom Onepanuii OT UMeHH
Kimenra, ocymecTBinenus baHkoM COOTBETCTBYIOIINX JEHCTBH;

- HE MOTYT OBITH OCIIOPEHBI WU OTpUllaTbcsi CTOpOHAMHU U TPETHUMU JIUIAMU WITH
OBITh TPU3HAHBI HEJNCHCTBUTENHHBIMH TOJNBKO HAa TOM OCHOBaHWHU, YTO OHH
nepenansl B bank ¢ ucnonp3zoBanuem Cuctemsl 1 Kananos noctyma;

- MOTYT OBITh TPEACTABICHHI B KA4yeCTBE JOKA3aTeNbCTB, PaBHOCHJIbHBIX
MMMCHbMEHHBIM JIOKa3aTeIbCTBaM, B MOPS/JIKE, MPEyCMOTPEHHOM
3akoHoaresnbeTBOM Pocceniickon denepanuu.

[Tpu aTOM coobmieHust ceoboaHOTO PopMmara, nepenannbie Kinuenrom no Cucreme, B yactu
pacriopsbkeHuss Kimenrta neHexHbIMH cpeactBamu Ha Cuere (BKJIaje), a Takke B YacTH
pacropsbkeHHss 00 OTKPBITUM W 3aKpbITMM cyeTra (Bkiajga) baHkoM K HCHOJIHEHHMIO He
NPUHUMAIOTCS.

2.3.12. CTOpoHBI IPU3HAIOT, YTO TepenanHble bankoM cooOmieHns cBoOo1HOTO hopmara:

- PaBHO3HAYHBI, B TOM YHCJIE UMEIOT PaBHYIO IOPUINYECKYIO U JOKA3aTEeIbCTBCHHYIO
CUJIy AHAJIOTHYHBIM IO COJEPKAHUIO M CMBICTY JOKYMEHTaM Ha OyMa)KHOM
HOCHUTEJIC, COCTABIICHHBIM B COOTBETCTBUHU C TPEOOBAHMSIMU, MPEABSIBISIEMBIMU K
JOKyMEHTaM TakKoro pojaa, W TOJIMUCAaHHBIM COOCTBEHHOPYYHOW MOAMHCHIO
YIOJTHOMOYEHHOTO TpeacTaBuTens banka, 3aBepeHHo# neyaTeio banka;

- HE MOTYT OBITH OCIIOPEHBI WM OTpUllaTbcss CTOPOHAMU U TPETHUMU JIUIAMU WJTH
OBITh TPU3HAHBI HEJCHCTBUTENHHBIMH TOJIBKO HAa TOM OCHOBaHWH, YTO OHH
nepenanbl bankom ¢ ucnosbzoBanueM Cuctemsl 1 Kananos nocrymna;

- MOTYT OBITh TPEACTABICHHI B KA4eCTBE JOKA3aTelbCTB, PaBHOCHIbHBIX
MMMCbMEHHBIM JIOKa3aTeIbCTBaM, B MOPsIZIKE, MPEeAYyCMOTPEHHOM
3aKOHOJATeNbCTBOM Poccuiickoit ®Denepaiuu, Opu 3TOM JONYCTUMOCTb TaKUX
JIOKa3aTeJIbCTB HE MOXKET OTPULATHCA TOJBKO Ha TOM OCHOBaHUHU, YTO OHH
MPEJCTABIICHBI B BUJIE DJIEKTPOHHBIX JOKYMEHTOB.
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2.3.13. B cooTBercTBHM ¢ TpeOOBaHUSMH 3aKOHOAATeNbCcTBa Poccuiickoit denepamnuu 00
WH(OPMUPOBAHUH KITUEHTA O COBEPIICHUH KaXKIIOW ONEpalliy C UCIIOJIb30BAHUEM JJIEKTPOHHOTO
cpeacTBa Iuiarexa bank ¢ momomieio Cuctemsl yBemomuiseT KilmeHTa O COBEpIICHUH KaXKaou
Omnepanuu ¢ UCToIb30BaHNEM Pa30BOro ceKpeTHOro mapostsl.

ITo mepe coepmienust Onepanuii ¢ ucnoiab3oBanueMm PazoBoro cexkperHoro mapossi, bank
HE TI03/IHEE CIIeAyIoIIero padbouero A GOpMHUPYET B aBBTOMATHUYECKOM PEXUME JKypHAIT OTleparfii
B Cucreme, k kotopomy y KimeHTa mMeeTcs MOCTOSHHBIN (€XKEIHEBHBIM, KPYIJIOCYTOYHBIN )
noctyn o Kanamam nmoctyna. B ykasaHHBIX KypHaJIax oOnepamuid COASpKUTCS HWHPOpMAIHs O
JBUKEHHUH JIEHEXKHBIX cpelicTB 1o Cuety u o coctosinuu Cuera.

Taxxe bank He3ameUTENHHO 1O Mepe 00paboTku Pacnopsikennit KiimenTa popmupyer B
aBTOMAaTUYECKOM pexume U nepenaet B Cuctemy unpopmarnuio o craryce PacropsxeHui.

®opmupoBanue baHkOM BblllIEyKa3aHHOIO JKypHaia onepauuid B Cucreme, a Takxke
npucBoeHue bankom B CucTeMe COOTBETCTBYIOLIETO cTaryca PacnopsbkeHuro, sBIseTCs
HaJUIe)KaluM yBenoMiieHneM KilmeHTa, B TOM 4ucie O pe3yipTaTax INpUeMa K HCIOJHEHHIO,
OT3bIBa, OTKAa3a B UCIOJHEHUM PacnopspkeHus B COOTBETCTBUM C HOPMATHBHBIMU aKkTaMu baHka
Poccun, m He TtpeOyeT MAOMOJIHUTENBHOrO HampaBieHuss bankom Kimenty kakux-mmoo
YBEIOMIICHU.

Juem nonydenus Kiimenrom ot banka yBegomieHnus o copepiieHHON Onepanuu, sBiaseTcs
neHb ¢GopmupoBaHusi baHKOM BBIIEyKa3aHHOTO >KypHana omepanuid B CucremMe — mo mepe
coBepuieHuss Omnepauui, HO He MHO3/HEe pabovero [JHs, CIEAYIOIIEro 3a JIHEM COBEPLICHMS
cooTBeTcTBYMOEN Onepanuu.

2.3.14. KnneHT 00s13yeTcs He pexke 0JHOT0 pa3a B IeHb OCYILECTBIIATh 10cTyn K Cucreme
no Kananam mocryma asist moirydeHus HHGOPMAIMK O 3apPETHCTPHPOBAHHBIX PacmiopsmkeHHsX, v O
coctossHuu CueTa B LIeJsIX MPOBEPKHU MpoBeAeHHbIX bankom Oneparuii, a Taxke U NOJTy4eHUs
XKypHaJIa oneparuii o coBepiieHHbIX Onepanusix ¢ HCIoJIb30BaHneM Pa3oBoro cekpeTHoro napous.

2.3.15. Henoctymuienue B Teuenue 10 (mecsaT) KaleHAApHBIX AHEW ¢ aaThl Peructpanuu
Pacniopskenuss nucbMeHHOW rmpereH3uu KimeHTta, cocTaBieHHOM B CcBOOOJHOW (opme,
HanpaBnsieMoil B bank ¢ momoieio Cuctemsl nmo Kanamam goctyna/Ha OymMakHOM HOCHUTENE, O
Hecornacuu ¢ Omepanueil, NPOBEJECHHOW Ha OCHOBAHMHM JAaHHOTO PacmopspkeHus u/wim
CIIUCAaHHBIM KOMHCCHOHHBIM BO3HAarpaXICHHEM, CUMUTAETCs Mpu3HaHWeM KIUeHTOM Takoro
PacriopsbkeHuss W MOATBEPXkJICHUEM MPOBENCHHON Ormepanun/CrucaHHOr0 KOMHUCCHOHHOTO
BO3HArpa)/ICHUS.

2.3.16. Ilocne momyuenust bankom ot KimeHTa muchMeHHOH TPETEH3WH O HECOTIACHHU C
Omnepanueii, NPOBEJCHHONM Ha OCHOBAaHMHM COOTBETCTBYIOLIET0 PacmopsikeHus/CnrcaHHbIM
KOMFCCHOHHBIM BO3HAarpakJeHneM, baHk mprocTaHaBiuBaeT neiicTBue CHCTEMBI B OTHOIICHUH
Knuenra 1 Bo300HOBISET €ro ToybKo mocie nepepadn Knuentom B BaHk cooTBeTcTByrOIIEro
3asBIICHUS Ha OyMa)XHOM HOCHTEJIe Ipu JudHOM Bu3uTe Kimenra B bank.

2.3.17. Ilpu BeisaBnennn bankom Onepanuii (3a uckmouenuem Onepanuii B pamkax CBIT),
COOTBETCTBYIOIIIMX MpPHU3HAKaM OCYIIECTBICHHS IEPEeBO/a JCHEXKHBIX CpEACTB 0€3 coriacus
Knuenra, bank BpemeHHO mpuocTtanaBiauBaeT goctyn Knuenra k Cucteme W He3aMeIIUTEIbHO
yBegomitsieT 00 3ToM KimeHnrta B mopsijike, mpeIyCMOTPEHHOM I1. 1.7 HacTosIMX Y CJIOBUH.

KnueHnt moarBepkaaeT/He MOATBEPKIAET BO30OHOBIEHUE HCIONHEHUs PacmopshkeHwus,
obpatuBmuch B bank uepe3 CiyxOy KITUEHTCKON MOICPKKH.

B cayuae, ecniu Knmenrt nocie nposenenus bankom mponenypsl AyTeHTH(HKAIMKA HE
HOJTBEPXKIAaeT BO30OHOBIEHUS UCIIOJIHEHUs PacriopsikeHus, To COOTBETCTBYoIee Pacriopsukenue
CUMTAeTCs 0TO3BaHHBIM KilMeHTOM, Ipu 3TOM BO30OHOBIIEHHE paboThl CUCTEMBI OCYIIECTBIISAETCS
TOJILKO Tocue nepegaun Kimmenrom B baHk cOOTBETCTBYIOLIETO 3as1BIIEHUS HA OYMa)KHOM HOCHUTEJE
pu au4HoM Bu3ute Kinenra B baHk.
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B cnyuae, ecim Kiment mnocnme mpoBemenus bankom mpouenypsl AyTeHTH(HKAAN
MOJTBEPXKIaeT BO30OHOBIICHWE WCMONHEHHsI PacmopsbkeHusi, To bank B0300HOBiseT paboTy
CucreMsl U cooTBeTcTBYMOIIEe Pacnopsikenue ucnonnsercs bankoM B ciienyromieM nopsake:

- TIpY MOCTYIUICHNH B BaHK MOATBEpk/IEHUS UCTIOTHEHUS B TEUCHHE ONEPAMOHHOTO JIHS
JICHeKHBIE CPEJICTBA CIIUCHIBAIOTCA co CueTa B TeKymuii pabounii n1eHs» banka;

- IpU TOCTYIUIEHHUH MOJITBEPKACHUS IOCIE OMNEpPAlOHHOTO JIHS JICHEKHBIE CpPEICTBA
criiceiBatoTes co CueTa He mo3Hee cieayromero padodero nus banka.

bank caMocCTOATENBHO OmpenenseT MPOAODKUTENBHOCTh omnepauuonHoro nus. OO0
ornepanoHHOM JHe KimeHT yBemomisieTcss moCcpeacTBOM HampasieHHs HHPpopManuu 00 3TOM 110
Cucreme wiIM pa3MelIEHHs COOTBETCTBYIOIIEH WHGPOpMAMM Ha JIOCKE OOBSBICHUN B
OTIEPAIIIOHHOM 3ajie 0OCITyKMBaHUS (U3MUSCKHUX JIUI] WIM Ha KopropatuBHOM MHTepHeT-caiiTe
banka.

IIpu HemomydeHun ot KimeHTa BbIIIEYKAa3aHHOTO IMOATBEPXKACHUSA/HE IMOATBEPKICHUS
bank Bo300HOBHseT paboTy CucreMbl W HCHOJHSET PacnopsykeHus MO HMCTEYEHHHM CPOKOB,
YCTAaHOBJICHHBIX 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.

[Topsipok nericteuii npu BoisiBiieHnn bankom Onepannii B pamkax CBII, cooTBeTcTBYrOMMX
MIpU3HAKaM OCYILECTBIICHHS TEPEeBO/IA JCHEXKHBIX CpeAcTB Oe3 coriacusi Knmenra, ompeneneH
VYcnoBusiMu TIPENOCTaBIEHUS CEpPBUCA IO MEPEBOAY ACHEXKHBIX CPEICTB C HCIOIb30BAHHEM
HOMEpa MOOMITLHOTO Telle(hOHa B KAUECTBE MACHTH(PUKATOPA PEKBU3UTOB MOJIYIATENsI JCHEIKHBIX
cpencTB B paMkax cucteMbl ObicTphiX miaTexxeld B AO AKb «kEBPOOMHAHC MOCHAPBAHK».

2.3.18. bamk He pacchutaeT COOOHICHHS TIOCPEACTBOM  CMC-COOOIICHHMH  Ha
3aperucTpupoBaHHbI HOMEp W/WIIM HOMEpP MOOMIBHOTO TenedoHa, yKa3aHHbIA B 3asBICHUU O
NPUCOCTMHEHNH K Y CJIOBUSM, WM aJpec AJIEKTPOHHOU mouThl KimeHTa, a Takke He TPOU3BOIUT
Tesie(hOHHbIE 3BOHKH C LIEJIbIO MOJIyYeHHs YKa3aHHBIMU CIOcO0aMM KakoW-1ubo MH(popManuu o
Knunenrte nim ganaeix o Cucreme.

2.3.19. B uensx cHmwkeHus: pucka coepieHus Omneparuii, COOTBETCTBYIOIINX MPU3HAKAM
OCYIIECTBIIEHUS TIEPEBOIa IEHEKHBIX cpeAcTB Oe3 cornacus Knuenrta, KnueHT Brpase B 1r000M
ClIly4ae IO CBOEMY YCMOTPEHHUIO OOpaTUThCs B baHK isi yCTAaHOBIIEHHS OTpaHUYECHHs] Ha
ocymiecTBieHue onepanuit B Cucreme myrem:

- nepeBojia ee B IH(popMallMoOHHbBIN pexuM;

- YCTAHOBJICHHMSI COOTBETCTBYIOIIMX OTpPAaHWYEHUN MO OOIIel cymme orepanui 3a
KaJIeHJAapHBIN JeHb U/UITU MECSII, TPOBOAUMBIX 10 CyeTaM ¢ TOMOIIbi0 CHCTEMBI.

Bce orpannuenus ycranaBnuBaroTcsi baHkOM He mo3jqHee paboyero AHs CIETYIOIIEro 3a
JTHEM TPUHATHS UM COOTBETCTBYIOILIETO 3asiBICHUS, MIPEIOCTABICHHOrO0 Ha OyMa)XXHOM HOCHTEJe
npu juyHoi siBke Kinmenra (ero mpencraButens) B bank, nubo HampasieHHoro Kimentom
nocpecTBOM CUCTEMBI.

3asiBiieHHEe 00 YCTaHOBJIEHUH COOTBETCTBYIOIIMX OTPaHUUEHUH 110 00111el cymMMe orepauit
3a KaJeHJApHBIA JeHb W/WIN Mecdll, NpoBoAuMbIX Mo Cueram ¢ momousio CHUCTEMBbI, B BUE
DIIEeKTPOHHOTO JIOKyMeHTa (coobmenne cBoboaHoro (hopmaTa) M0KHO TepeaaBaThes Kinuentom
B baHk ¢ ykazaHuem B HEM CYTOYHOTrO JIUMHUTA (CymMMa B pyomnsx P®) u (unu) MecsiuHOro TUMHTA
(cymma B pyonsix P®), mpu 3TOM MECSYHBIN IMMUT HE MOXKET ObITh MEHBIIIE CYTOYHOTO.

OTtMmeHa/M3MeHEHNE YCTAaHOBIICHHBIX OTpaHWuYeHuil, B ToM uucie WHdopmannoHHOTO
pexuMa, ocyliecTBiseTcss baHkoM mocie NpUHATHS UM COOTBETCTBYIOIIETo 3asBieHus Kinuenta
Ha OyMa)KHOM HOCHUTeEJe MpH TUYHOH siBke KimenTa (ero mpencraButens) B baHk.
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2.4. MEPEBO/I AEHEKHBIX CPEJICTB C IOMOIIbIO CEPBUCA BEST2PAY*

2.4.1. C nomomnisio Cepsuca Best2Pay KnueHT BripaBe oCyIIECTBIATh IMEPEBO] JCHEKHBIX
CpeACTB MeXIy OaHKOBCKMMHU KapTaMu IUIaTeXHBIX cuctem Visa, MasterCard, MUP,
BBINTYIIIEHHBIMU POCCUHCKUMU KPEIUTHBIMH OPTaHU3aLUsIMH, B PEXKHME PEaTbHOTO BPEMEHH, ITPH
9TOM CPOK 3a4HCIICHUs JEHEXKHBIX CPEACTB 3aBHCUT OT OaHKA-3MHUTEHTA, BBITYCTHBIIETO
0AaHKOBCKYIO KapTy MOJy4aTess JCHEKHBIX CPEIICTB.

2.4.2. IlepeBoj ¢ 0aHKOBCKOM KapThl HA OAHKOBCKYIO KapTy MOKET OBITh OCYIIECTBIICH IPH
cornacun Knuenra ¢ mybnuyHoit odeproit 6anka CepBuca Best2Pay. B ciyuae orkaza Knmenra
banka oT cornacus ¢ yCIOBHSIMH, U3JI0KEHHBIME B TTyOmmuHOM oepTe Oanka Cepprca Best2Pay,
nepeBoJl ¢ 0AaHKOBCKOM KapThl HA OAHKOBCKYIO KapTy HE MOXET ObITh OCYIIECTBIICH.

2.4.3. Hacrosmum KimeHT yBeIOMJIGH HW COIJIACEH, YTO CTOPOHHHHA OaHK-dMHUTEHT,
BBIMYCTUBIINM OAHKOBCKYIO KapTy, BIIpaBE B3UMAaTh JOMOJHUTEIHHYIO KOMHCCHUIO 3a TEpPEBOJI
JIEHE)KHBIX CPEACTB, OCYIIECTRIsIEMbI ¢ momoinsio Cepsuca Best2Pay. C rapudamu cTopoHHETO
0aHKa-3MHUTEHTA, BBITYCTUBIIErO OAHKOBCKYIO KapTy, KIMEHT HoKeH O3HAKOMUTHCA 10
COBEPILEHHUS ICUCTBUH IO NIEPEBOY ACHEXKHBIX CPENICTB, OCYIIECTBISIEMBIX € MOoMOIIbI0 CepBuca
Best2Pay.

2.4.4. Hactossmum KitneHTt yBenomiieH u coriaceH, 4ro nepeBoj ¢ Kaprtel banka Ha kapty
CTOpoHHero OaHka-sMuTeHTa ¢ TnoMompio CepBuca Best2Pay Bo3MOXeH npu  yCIOBHH
nonakimoueHus: Kmmentom ycnyru SMS-unpopmMupoBaHusi, MOCKOIbKY O€30MaCHOCTh TaKUX
nepeBoioB  obecneunBaetcst texnosorueit 3DSecure (Verified by Visa/MasterCard Secure
Code/MirAccept). IlepeBon mnoareepxaaercs KiMeHTOM BBOJOM OIHOPA30BOrO  MapoOJLs,
HanpaBisieMoro B SMS-coobmennn Kmmenty. Bo3MOXHOCT mepeBooB ¢ OaHKOBCKHX KapT
CTOPOHHHMX OaHKOB-3MHUTEHTOB, HE MoAJiepkuBaromux 3DSecure, MOXXeT ObITh OrpaHUYEHA.

2.4.5. Tlpu nepeBone NEeHEXHBIX cpeacTB ¢ momornbio CepBuca Best2Pay obs3anHOCTH
banka orpannuuBaroTcs ToJIbKO cOOpoM U niepenayeii oneparopy Cepsuca Best2Pay nndopmarun
0 HamepeHuH KimeHTa ocymecTBUTh MepeBoj ¢ OaHKOBCKOM KapThl OTHPAaBUTENS HAa OAHKOBCKYIO
KapTy noJyryyaTess.

bank He dhopmupyeT Ha ocHOBe mpecTaBieHHol Knuentom nndopmarum PacriopsixeHust
Knuenra/unbie pacnopspkenust mo Cueram KimeHra, He OCyIIECTBIISICT HX IPUEM H HCIOJIHEHHUE, a
TaKXKe He OCYIIECTBIISIET pacueT KOMHCCHHU 3a MPOBEACHUE ONEpaly C MOMOIIBI0 YKa3aHHOTO
cepBuca.

bank He HeceT oTBeTCTBEHHOCTH 3a paboTy Cuctemsl MHTepHeT-IlnaTexeil, a Takxke ee
omepatopa u 6anka Cepsuca Best2Pay.

2.5. IEPEBOJ AEHEXKHBIX CPEJICTB BHYTPU BAHKA C UCIIOJIb30BAHUEM
HOMEPA MOBUJIBHOT' O TEJE®OHA/HOMEPA BAHKOBCKOM
KAPTBI/HOMEPA CUETA®

2.5.1. bank B pamkax Cucrembr EuroLink, B Tom umcie ee MOOWIBHOI BepcHH,
npepocraBisieT KIMeHTy BO3MOKHOCTD:

- COBEpIIaTh ONEPaIlH TI0 TIEPEBOIY JICHEKHBIX cpelicTB co cBoero Cuera B banke Ha Cuer
npyroro Kiuenrta, otkpeiTeiii B banke, ¢ yka3zanuem WaeHtudukaropa morydaTens
cpeacTB/HOMepa 0aHKOBCKO# KapThl/HoMepa Cuera KimeHTa-momydatenns IEHEKHBIX CPEICTB —
nosab3oBaresst Cucremsl EuroLink (nanee — «Kiment-nonyuaressy). [lepeBoj 1eHEKHBIX CPEACTB
co Cuera ognoro Kinmmenra B banke na Cuer apyroro Knuenra, oTkpbiTeiii B banke, nanee takxke
MMEHYETCSl «BHYTPEHHHI epEeBO»;

* TTpu HanM4Mu TeXHMUECKOH BO3MOKHOCTH Y banka u oneparopa Cepsuca Best2Pay
% TIpu HayMuMyu TeXHUYECKOM BO3MOXHOCTH y banka
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- noiay4yath Ha cBod Cuer B baHke [E€HEXHBIE CpelCTBA BHYTPEHHHM TNIE€PEBOJIOM
MOCPENCTBOM yKa3zaHus Knrenrom-nnarenpmyukom Wnentudukaropa MOJIYy4YaTeIIst
cpencTB/HOMepa 6aHKOBCKO# kapThi/HOMepa Cuera KitreHTa-mosydaTers.

2.5.2. KnieHT aeT cBoe coriacue Ha MCIOJIb30BaHUE €ro 3aperucTpupOBaHHOTO HOMEPA B
kauecTBe MaentudukaTopa noisyyaTesis CpeACTB IpU BHYTPEHHEM IIEPEBOJIE B €0 MOJIb3Y MyTeM
MOJKJIIOUEHUS YCIYTH 3a4MCIIEHUs ¢ ToMolIbio MaenTudukaTopa noiyyaTens CpeiCcTB U BEIOOpa
Kmuentom Cuera u3 umcia ceoux CueroB B mHTep(eiice «Hactporiku — [lepeBoasny CucteMbl
EuroLink (B unTepdeiice «Hactpoiiku — Crcrema OBICTPBIX IIATEKEH» — MPH MCIIOIb30BAHHU
mobmibHOM Bepcun Cuctemsr EuroLink).

KineHT yBe1OMIIEH U COIJIaceH, YTO B Cllydae, €Cliu 3aperucTpupoBaHHblil Homep Kinuenra
COBMANaeT ¢ 3aperucCTpUPOBAHHBIM HOMEpOoM Apyroro KimeHTa, BHYTpPEHHHH IIEpEBOX C
MCIIOJIb30BaHUEM TaKUX 3aperuCTPUPOBAHHBIX HOMEPOB B KauecTBe M aenTudukaropa nosyuaresns
CPEJIICTB HE OCYILLECTBIISIETCS.

KineHT yBeiOMIIEH U COTJIaCeH, YTO B CiIydae, €CIM UM MOAKIIOUEHA yCayra 3a4lCIeHUs C
nomotibio Mnentudukaropa mnouydaresis CpeCcTB, IPU S3TOM paHee BbIOpanHbIil Knuentom Cuer
3aUKCIICHNS TIEPEBOJIOB 3aKPHIT MM GaHKOBCKas KapTa® sBIseTCs HeeHCTBYIONIEH, TO JeHEKHBIE
cpenctBa 3auucisitorcs Ha Cuer, ompeaenieHHbI bankom camoctosarenbHo u3 uuciaa CuetoB
Knuenta, 1o Mmomenra odepeanoro Beibopa Knuentom Cyera 3auncieHus MEPeBOJOB U3 UMCIA
cBoux CueroB B mHTepdeiice «Hactpoiiku — IlepeBomsr» Cuctembr EuroLink (B muTepdeiice
«Hacrpotiku — Crucrema ObICTPBIX TUIATEKEI» — MPU UCTIOIB30BAaHUHU MOOMIBHOM Bepcu CHCTEMBI
EuroLink).

2.5.3. Ilpu ykazanun KinueHTOM-IIIaTeNnbIMKOM 3aperucTpupoBaiHoro Homepa Knuenra-
HoJIy4arens B KadecTBe MenTudukaropa nomydaTesns CpeiCTB IEHEKHbIE CPEACTBA 3aUUCIISIFOTCS
Ha Cuer Kinumenta, ompenenennbiii Kinmnentom camoctostensHo u3 umcina ero Cueros. Ilpu
ykazaHun KimeHToM-muiarensmiukoM Homepa OaHkoBckoM KapTel  KimenTta-momywarens,
JIEHEeXKHbIE Cpe/iCTBA 3a4uCiisAtoTcsl Ha CYeT, COOTBETCTBYIOLIUM JTaHHOW OaHKOBCKOM Kapte. [Ipu
ykazanuu Kimentom-mnarensmukoMm Cuera KimeHrta-mosyuatens, J€HEXHbBIE CpeACTBa
3auncisitorcss Ha Tako Cuer Kimenra-momyuwarens. Ilpu 3TomM JeHexHble cpeacTBa IO
COOTBETCTBYIOILIEH OIepalMi MOTyT OBITh 3auuCieHbl TOJbKO Ha Cuer, peXuM KOTOPOTro
IIPEAYCMaTPUBAET BO3MOKHOCTb TAKOTO 3a4MCIICHHUS.

2.5.4. JIns copepiieHust KmueHTOM-I1aTeNbIMKOM ONEpallii [0 BHYTPEHHEMY NE€PEBOIY
bank mnpenocraBnser KnneHTy-mimaTenbIIMKy BO3MOXKHOCTh HCHOJIb30BaTh MaeHTHUUKATOD
noJiyyaTens cpeacTB/HoMep OaHKOBCKoW KapTel/HOMep Cuera st meneit (GopMHUpOBaHUS B
Cucreme EuroLink Pacnopspkenns. Vpentudukatop momyyarens cpencTB/HOMep OaHKOBCKOM
kapTel/HOMep Cuera BBoauTca Kimentom-mimatensuikoM B uHTepdeiice “IlepeBon kimeHTy
6anka” Cuctemsl EuroLink.

KnuenT yBegoMieH M corjaceH, YTo B LENSIX COBEpUICHMs ONEepaluil Mo BHYTPEHHEMY
NEepeBOJly  MCIONB3YIOTCS  CBEJIEHHs B O0ObeMe, NPEAYyCMOTPEHHOM  JIEHCTBYIOIIUM
3aKO0HOIaTenbCTBOM Pocculickont @enepannu.

ITpu ykazanun Knuenrom-muiatensimkoM MneHTugukaTopa noxydaTesns cpeicTB/HoMepa
OaHkoBCKOI kapTbl/HOMepa Cuera ais uenei cocrapieHUs PacropspkeHHsl U1l BHYTPEHHETO
IepPEeBOJia UCIIONb3YIOTCS JaHHBIE, IPEJOCTAaBIEHHbIE baHKOM.

[Ipn ykazamum KiumenToMm-muiatensiukoM  MaeHtudukaropa mosydarens/HoMmepa
OaHKOBCKOW KapTel/HOMepa (Cuera cpeACTB sl Ienei cocraBieHus Pacnopsokenust bank
npefocTaBisieT KMeHTy-IIaTenbIIMKy COOTBETCTBYIOUIME YyKazaHHOMY WneHtudukaropy
MoJTyJaTesiss CpelCcTB/HOMEepy OaHKOBCKOW KapThl/HOMepy Cuera cCBeIeHUs IS TPOBEPKH:
damunus, umsa, oryectBo (mpu Hamumuuu) Knmenta-nomywarenst (pamunus mnpenoctaBisieTcss B

6 C‘{GT, COOTBCTCTByIOHIPIfI L[aHHOﬁ 0aHKOBCKOI1 KapTe, BLI6paH Kiunenrom B xaduecTBe Cuera 3a4nCICHHS NepeBoa0B
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MacKUPOBaHHOM Bujie). KIIMEHT yBeIOMIICH M COTJIACCH Ha Mepefavy yKa3aHHBIX CBEICHHU IS
npoBepku aApyromy Knnenty, ykasaBuiemy i HejJeld BHYTPEHHETO IEPEBOIA COOTBETCTBYIOLIMI
Knuenty Unentuduxarop nonydarens cpeactB/HoMmep 6aHKOBCKOM kapTel/HOMep Cuera.

B cnyuae ycnemHoi npoBepku KiMeHTOM-IUIATENbIIMKOM IPEAOCTABIECHHBIX CBEACHUM,
OH NOJAINHKCHIBAET M mepenaeT B bank PacnopspkeHue B MOpsAKE, ONPEAEICHHOM HACTOSIIMMHU
VYenosusmu. KnmeHT-nonyyarens yBEAOMIIEH U COTVIACEH, YTO MOCIIE UCIIOJIIHEHMS PacnopsukeHus
KineHrta-nnaTenpIyKa, YKa3aHHOIO B HAacTOSLIEM MyHKTE, KiMeHTy-IIaTenbIuKy CTaHOBSTCS
JIOCTYIIHBI TTocpeicTBOM CucTeMbI (M3BECTHBI) PEKBU3UTHI COOTBETCTBYIOIIETO MEPEBO/IA, B TOM
ymcie paMunus, uMs, 0T4ecTBO (Ipu Hainuuuu) Kinenra-nomayyarens U HOMEp c4eTa, Ha KOTOPHIi
3a4MCIICHBI ICHEKHBIE CPENICTBA.

2.5.5. bank BmnpaBe ompeaeniarb Buiabl CYeTOB, C KOTOPBIX/HA KOTOPBIE MOMXKET
OCYIIECTBIISTHCS BHYTPCHHUM NIEPEBOJ] B TIOPSIKE, MPEAYCMOTPEHHOM pazodenom 2.5 HACTOSIINX
Ycnosuil.

2.6. XPAHEHUE PACIIOPS’KEHHUM O NMPOBEJIEHUM OIEPAILIANI, 3AIIMCEN
TEJE®OHHBIX PA3I'OBOPOB

2.6.1. bank o00s3aH oOecneunTh XpaHeHHE MonydeHHbIX OT Kimenrta Pacnopsoxenwuii,
JIOKyMEHTOB 110 BKJaaAy B TEYEHUE IPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickon
@Oenepaliii CPOKOB ISl XPAHEHHsI aHAJOTHYHBIX JOKYMEHTOB, COCTABJIICHHBIX Ha OyMa)KHOM
HocuTene. Criocob u hopmat XpaHeHHs OonpeaessitoTcss bBaHkoM caMoCTOSTEBHO.

2.6.2. Bce oneparnun, npousBoaumeie CTopoHamu B Cucteme, GUKCUPYIOTCS B IPOTOKOJIAX
paboThl MporpaMMbl, XpaHAmuxcs B 0a3e nanubix Cucrembl B banke. B cimydae pasHoriacus
Mexay bankom m KinMeHTOM B OTHOIIEHHMM MEpedaHHBIX DJIEKTPOHHBIX AOKYMEHTOB CTOpPOHBI
IPU3HAIOT B KaYECTBE JI0OKA3aTEIbCTB YKa3aHHBIE 3aIlMCH, a TAK)KE 3allMCU B MPOTOKOJIE PabOTHI
Cucremsl, xpansmuecs B banke.

Cucrema BefieT y4er aeWcTBui, mpou3BoauMbix CtopoHamu B Hell. CopmupoBaHHBIE
baHkOM cOOTBETCTBYIOIIME OTYETHI 110 NMPOU3BEIECHHBIM onepalnusaM (aeiictBusiMm) B Cucreme Ha
OyMaxHBIX HocHUTensX no ¢opMe baHka, moanucaHHbIE YINOJIHOMOYEHHBIM JuloM baHka u
CKpeTJICHHbIE MTe4aThio baHka, sABIAI0TCSA JOCTATOUHBIMU J10Ka3aTEIbCTBAMH (DAKTOB COBEPILICHUS
Croponamu onepanuii u aeiictBuil (B Tom unciae CucteMoil aBTOMaTUYECKH ), TPETYCMOTPEHHBIX
HACTOSIIIUMU Y CIIOBUSIMU, U MOTYT OBITh MCIIOJIb30BaHbI IPU pa3pellieHUH JH0ObIX CIIOPOB, a TAKXKe
IPEJOCTABIIEHBI B CY/.

2.6.3. KnueHT yBenoMJieH O TOM, YTO Bce TeJe(OHHBIE Pa3rOBOPHI 3alMCHIBAIOTCA U
XpaHATCA B baHke B Te4eHME CpOKa, YCTAHOBIEHHOI'O 3aKOHOAATEIbCTBOM Poccuiickoit
Oenepanun. 3anucu yKa3aHHBIX Tele()OHHBIX Pa3rOBOPOB MOT'YT OBITh HCHOJB30BAaHBI MPU
pa3pelIeHnH JI00BIX CIIOPOB, a TAKXKE MPEIOCTABIECHBI B CY/I.

3. KOHONJEHIUAJIBHOCTbD

3.1. banmk o00s3yercs TpPUHATH BCE JOCTYMHBIE MEpHl ISl  MPEIOTBpAIICHUS
HECAaHKIIMOHUPOBAHHOTO JIOCTYNAa TPEThbHX JHMI K HWH(GOpPMAIMH, COCTABISAIOUIEH OaHKOBCKYIO
taiiny Knuenra. JIro6as nHpopmanus Takoro poga MokeT ObITh NPEIOCTABICHA TPETHUM JIUIAM
HE MHAYe KaK B IOPSJKE, YCTAHOBICHHOM 3aKOHOAaTenbCcTBOM Poccutickon denepanuu.

3.2. Hacrosimum KineHT mpu3HaeT, 9TO MCIOIh30BAaHUE B COOTBETCTBHH C HACTOSIIIMMH
VYcnoBusimu Pa3oBBIX CEKpETHBIX Mapoiiei, a Takke MOpAaoK AyTeHTH(HKAIUU U JIOCTYIa
Kmuenra k Cucteme J0CTaTOYHBI IJ1s1 0OSCIIEYeHHS 3aIUThI TiepeaaBaemMoit mo Kanamam mocryma
uH(pOpMallMM OT HECAaHKIIMOHUPOBAHHOTO JOCTyma K Hed Tperbux nui. [lpu stom Kiment
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MOJATBEPXKJIAET, YTO €My HU3BECTHO O TOM, 4YTO B Ipouecce JIuCTaHIMOHHOTO OaHKOBCKOIO
00CTyXKMBaHUS BO3MOXEH PHUCK HECAHKIIMOHUPOBAHHOTO JIOCTyNa TPEThHX JIMI K TaKOH
uH(pOpMallMU U HACTOSIIMM BBIPAXKAET CBOE COTiacHe ¢ TeM, yTo baHk He HeceT OTBETCTBEHHOCTH
3a pasrnamienue napopmamnuu o KireHnre B cirydae Takoro HECAaHKIIHOHUPOBAHHOTO JIOCTYIIA.

3.3. Ilepemaua Kmmentom Jlormna, Bpemennoro mapoms, Ilapons, KomoBoro cioga,
Pa3oBbIX ceKkpeTHBIX mMapoyiedl TpPEeTbUM JIMIIAM HE JIOINYyCKaeTcs, TaK KaK BIIEYET PHUCK
HECaHKLMOHMPOBAHHOIO JIOCTyIla TPEThbUX JIMII K nepenaBacmMord no Kanamam pocrymna
uHpopmauuu. B cnydae nepenaun Knuenrom Jloruna, Bpemennoro naposs, [Taposs, Komooro
cioBa, Pa3oBBIX CEKPETHBIX MNApoJe TPETbMM JHULAM baHK HE HECeT OTBETCTBEHHOCTH 32
HECaHKIIMOHUPOBAHHBIN JOCTYI K NepeaaBaeMoil HHpopManuu u yuiepo, npudnHeHHbId Kinenty
BCJIC/ICTBUE TAKOT'O HECAHKIIMOHUPOBAHHOI'O 1OCTYyIIA.

3.4. Hacrosmmm KnmeHT mpu3Haer, 4To B Mpolecce mepenayn HHPOPMAUU MyTeM
HalpaBJIEHUs  CMC-COOOLIEHMsT Ha  3aperucTpUpOBAaHHBIE ~ HOMEpP  BO3MOXKEH  PHUCK
HECaHKIMOHUPOBAHHOIO JIOCTYNA TPETbUX JIULl K TaKOW MHQOpPMAIMM U HACTOSIIUM BbIpa)KaeT
CBOE corjacue ¢ TeMm, yTo baHK He HeceT OTBETCTBEHHOCTH 3a pasrjlallleHue MH(pOpMaluu o
Knuenre, Onepanusx B cilyyae TaKOr0 HECaHKIIMOHUPOBAHHOI'O 1OCTYIIA.

4. BOBHAT'PA'’KJIEHUE BAHKA

4.1. Pazmep U NOpAJOK yAep:KaHUS KOMUCCHOHHOTO BO3HArPaX/JIE€HUS 3a MPeI0CTAaBICHUE
baHkoM ycnyr B COOTBETCTBHUH C Y CIIOBUSIMM yCTaHaBIIMBatoTCs coriacHo Tapudam banka.

4.2. KnmeHT HacTOSIIMM NIpeAocTaBisieT baHKy mpaBo crnuchIBaTh 0€3 JOMOJIHUTENBEHOTO
pacnopsbkenust KimeHTa cyMMbl KOMHMCCHOHHOTO BO3HarpaxjaeHus baHka 3a yciayru B
coorBercTBUM ¢ Tapudamu banka, a Taxke Apyrue pacxoipl, MoOHeceHHble baHKOM B CBs3U ¢
ucnonHenuem Pacniopspkenuit, JJokyMeHTOB MO BKJIQAY W/WIJIM UHBIX DJIEKTPOHHBIX JOKYMEHTOB, B
TOM YHCJIe KOMUCCHOHHbIE BO3HArPaX/IeHUs] OAHKOB-KOHTPAreHToB, ¢ 100bix CuetoB Kiuenra B
banke, kak OTKpPBITBIX HA MOMEHT IpucoennHenus KimenTta k HacToAmuM Y CIOBUSAM, TaK U CO
CueroB, KOTOpble MOryT ObITb OTKpbITBI Kiuenty bankom B Oyaymiem, COrjiacHO
COOTBETCTBYIOILIMM JOrOBOpaM, 3aKIF0UEHHBIM MeX1y CTopoHamHu.

Hecmotps Ha yka3aHHbIE N0J105keHUsT KIIMEHT BIipaBe OCYHIECTBIIATH OIUIATy KOMHUCCHOHHOTO
Bo3HarpaxaeHus banka 3a yciyru B coorBeTcTBHM ¢ Tapudamu banka, a Takke Apyrue pacxo/ipl,
noHeceHHble baHkoM B CBsI3M ¢ HcnionHeHneM Pacniopsokenuil, JlokyMeHTOB 110 BKJIa/1y M/HITU UHBIX
ONEeKTPOHHBIX JOKYMEHTOB KimeHTa I100OBIMM HMHBIMH CIIOCOOaMH, MPEIyCMOTPEHHBIMU
3aKoHoaarenbCcTBOM Poccuiickoit denepanuu.

4.3. KiineHT HacTOAIIMM JaeT Coryiacke Ha UCIOJHEHHUE (B TOM YHciie yacTuyHoe) bankom
B IOJHOH CyMMe JIOKYMEHTOB, yCTaHOBJEHHbIX bankom Poccum, ans ocyiiecTBieHus Mpas,
NPEIYCMOTPEHHBIX 1II. 4.2 HacTOSMMX YCJIOBUH, B TeueHHe cpoka naedcTBus JloroBopa 0e3
OTPaHUYEHUS 110 KOJMYECTBY PACUETHBIX JIOKYMEHTOB, 110 CyMME U TPEOOBaHUSAM U3 00513aTEIbCTB,
BbITEKaOMMX 13 /Jorosopa.

4.4. baHk UMeeT PpaBo B OIHOCTOPOHHEM Nopsiike U3MeHATh Tapudsl banka ¢ n3BeneHneM
KnuenTta He no3auee, yem 3a 5 ([1sTh) KaJeHIapHBIX THEH 10 BCTyIJIeHNs: TapudoB B cUITy, yTeM
onyOIMKOBaHUS MH(POPMAIIUH B MOPSAIKE, TPETYCMOTPEHHOM B ITyHKTE 1.5 HacTOAIMX Y CIOBUH.

5. YPET'YJIMPOBAHUE PA3SHOIJIACUMI

5.1. Cropsl, BO3HHMKaIOMUE B CBs3U ¢ ucnosHeHueMm JloroBopa, CTOpOHBI 00s3YyIOTCS
pa3pemiaTh IyTeM MePEroBOPOB C YUETOM MPUHIIMIIOB JOOPOCOBECTHOCTH U B3aUMHOTO YBAKCHHS.
B ciydae HEBO3MOKHOCTH YpEryJIMPOBaHHUS BO3HHKIIUX PA3HOTJIACHHA ITyTEM IEPEroBOPOB,
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CtopoHbI OyIyT paccMaTpPUBATh CIIOPHI B CYZIE B COOTBETCTBUHM C 3aKOHOATEIHCTBOM Poccuiickoit
®denepauuu.

5.2. B cinyuae Hecornacus Kimenta ¢ neiictBusMu baHka, CBA3aHHBIMU C UCIOJIHEHUEM
Bbankowm Pacniopsixenuii, JJokyMEHTOB 110 BKJIQAy W/WIM HHBIX DJIEKTPOHHBIX TOKyMEHTOB, KineHT
HanpaBisgerT B bank ¢ nomompro Cucrembl no Kanamam poctyna/Ha OyMaKHOM HOCHTEIE
3asBJICHUE C U3JI0KEHUEM CYTH IIPETCH3UU.

5.3. bank B Teuenue 14 (ueThipHamaTH) pabOYMX AHEH OT AATHI MOJTYYEHUS MPETCH3UU
Knuenra paccmatpuBaer 3asienue KimeHta u, B 3aBUCHMOCTH OT NPHHATOTO PEIICHUs, OO
ynoBietrBopsieT npereHsuto Kimenra, nubo nepenaer Knuenry 3akimoyeHre 0 HEOO0OCHOBaHHOCTHU
€ro MpEeTeH3WH. 3aKIIoueHHEe O HEO0OOCHOBAHHOCTH IPETEH3WH Hampamisercs KimeHty mo
Cucreme, a Takke MOXeT ObITh BBIJAHO B MUCHBMEHHOM BHUJE C IMOJANUCHIO YIIOTHOMOYEHHOTO
paborauka banka Kimmenrty/mpencrasurento Kimenra npu nu4Hoii siBke B baHk.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. IPABA, OBA3AHHOCTU U OTBETCTBEHHOCTbDb BAHKA

6.1.1. bank 00s3yeTcst mpenocTaBiIATh KilmeHTy BO3MOKHOCTD MOJIy4eHHS aKTyallbHOU U
JOCTOBEPHOM HHpopManuu o nepenanubix Kiimentom Pacnopsbkenusix, onepanusx no ero Cuerawm,
coctossHuU ero CUeTOB M HHYIO HH(POPMAIHIO B MOPSAKE, TPETYCMOTPEHHOM Y CIIOBHSIMH.

6.1.2. bank BmpaBe oTka3arb KiHMeHTy B HCIOJHEHUM 3aperuCTPUPOBAHHOIO
Pacnopspkenus, ecnu Ipu MOCIEAYIOIIEH IPOBEPKE OYIET YCTAHOBJIEHO, UYTO HCIIOJIHEHUE
pelycMOTpeHHOM uM Ornepany NMPOTUBOPEUUT 3aKOHOAATeNbCcTBY Poccuiickoit Denepauuy,
HOpMaTUBHBIM akTam banka Poccum, YcnoBusm wnm noroopy Mexay bankom m Knmentow,
OIIPEACIAIONIEMY TOPAIOK IPOBEAEHHS ONEPALIAI IO COOTBETCTBYIOIIEMY CUeTy.

6.1.3. Bank BmpaBe B JIO0OKW MOMEHT IO CBOEMY YCMOTPEHHIO, B TOM YHCJIE, HO HE
OTpaHWYMBasACh, B ciydae HapymeHus Kinuentom JloroBopa AMCTaHIIMOHHOTO OaHKOBCKOTO
obcinyxuBanusi, Kommpomeranuu, BeisiBIeHUs Omnepaliid, COOTBETCTBYIONICH MPU3HAKAM
OCYIIECTBIICHUSI TIEpPeBOJa ACHEKHBIX cpelncTB Oe3 cornacusi Kinmenra, orkazate Kimenty B
UCTIOJTHEHUH JTFOO0TO 3aperHCTPUPOBAHHOTO JICKTPOHHOTO JOKYMEHTA/TIPUOCTAHOBUTH €0
UCIoNTHEHWe, Tpu 3ToM KiueHT BmpaBe mepenaTh B baHK COOTBETCTBYIOIIUN TOKYMEHT Ha
OyMaXHOM HOCHTENE, COCTaBJICHHBIH 10 (opme, TMPEIYCMOTPEHHOW COOTBETCTBYIOIINM
JIOTOBOPOM, 3aKJIFOUEHHBIM MexAy CTOpoHaMH, W/UIIK C y4eTOM TpeOOBaHUI 3aKOHOATEIbCTBA
Poccuiickoit denepanum.

6.1.4. bank BmpaBe morpeboBath oT KimeHTa mpeacTaBuTh, B TOM YHCIE, C MOMOIIbIO
CucreMsl, TOATBEPKIAIONINE JOKYMEHThI, HEOOXOAUMBIE JUIsl OCYIIECTBICHUS baHkoM QyHKIMH
areHTa BaJIIOTHOTO KOHTPOJIS, B ciy4ae ocyuecTBieHus Kimmentom BamtoTHol onepauuy.

bank BrnpaBe oTka3zare KiMeHTy B HCIIOJIHEHWM 3aperuCTPUPOBAHHOrO PacnopsbxkeHus, B
ClIy4ae HECOOTBETCTBUS IIPOBOAMMON BatoTHOW omepanuu ACUCTBYIOLIEMY BAJIIOTHOMY
3aKOHO/aTenbCTBY  Poccuiickort ~ ®enepanmu  w/unum  HempejactaBieHuss — KioueHTom
MOATBEPKJAIOIINUX JOKYMEHTOB.

6.1.5. bank BmpaBe HE BO3BpamaTh KOMHCCHOHHOE BO3HArpaXKJIEHHE, MOJIYyYCHHOE OT
Knuenta 3a ucnonnenue PacnopsbkeHus, 3aperucrpupoBaHHoro B (Cucreme, eciu AaHHOE
PacniopskeHre He MOXKET OBbITh BBINOJIHEHO IO He3aBUCSIUM OT baHka mpuunHaM.

6.1.6. baHk He HeceT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE PacropshkeHus W/WiM MHOTO
DnekTpoHHOTO AoKyMeHTa KnrenTa B ciiydae oTka3a banka ot ucronHenus: PacropspkeHus u/vnm
MHOr0 ODJIEKTPOHHOTO JOKyMeHTa KimeHTa, a Takke B CilydasX HEUCHOJHEHHs PacnopspkeHus
U/WIIM UHOTO DJIEKTPOHHOro AoKyMeHTa KimeHra, eciny ucrosiHeHre IpuBenno Obl K HapyIIEHUIO
TpeOOBaHUI AEWUCTBYIOLIET0 3aKoHOAaTenbcTBa Poccuiickoit dexepanyy, HOPMATUBHBIX AKTOB
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banka Poccum, HacTosimmx Y ciioBHiA, TOrOBOPOB 0AHKOBCKOTO cueTa (BKJIaja), a TAKKE yCIOBUM
MHBIX 3aKiIoueHHbIX Mexay Knuentom u bankom cornamenuil (1oroBopoB), B TOM YUCIE, €CIIU
PacniopsoxeHue u/vim nHOM DJIEKTPOHHBIN JOKYMEHT He ObuTo moaTBepkaeHo Kimuentom Pa3oBeiM
CeKpETHBIM TMapoJieM, JHUOO mMpoBepka Pa3oBOro cekpeTHOro mnapois Jaja OTPHULATEIbHBINA
pe3ynbTaT, 1100 AeHeKHBIX cpencTB Ha Cuerax KimeHta He 1OCTaTOYHO Ui HCIOJIHEHUS
Pacnopspkenust (W/mnum MHOTO DIEKTPOHHOTO JOKYMEHTA) H/WIM YIUIaThl KOMHCCHOHHOTO
BO3HarpaxaeHus baHKy W/mwnu Bo3MelIeHHs] WHBIX pacxojoB baHka B CBsI3U C MpOBeIECHUEM
Ornepanuu, OCYILIECTBJICHHS COOTBETCTBYIOLIMX JIEHCTBHUM, a TakXe B HHBIX CIy4asx,
MPElyCMOTPEHHBIX Y CIIOBUSIMU, COOTBETCTBYIOIIMM JOTOBOPOM OaHKOBCKOIO cuera (BKJajga) U
3aKoHoAarenbCcTBOM Pocculickoit denepanuu.

6.1.7. baHk He HeceT OTBETCTBEHHOCTH 3a HEBBIOJIHEHUE, HECBOEBPEMEHHOE WIIN
HETPaBWIIBHOE BBINOJIHEHHE PacmopspkeHwid W/miim MHBIX DJIEKTPOHHBIX TOKyMeHTOB KimeHTa,
eciu 3To ObUIO BBI3BAaHO IpegocTaBieHueM KIMEeHTOM HeIO0CTOBEpHONW W/WIM HETOYHOU
UHPOpPMALIUK TIPH 3aKIIOYCHHH W/WiM ucroinHeHnu JloroBopa, BBomoM KimeHTOM HEBEpHBIX
JAHHBIX, a TaKXKe 3a HapylieHue pabdoTel CHCTEMBI B pe3ysibTaTe OMIMOOK W HETOYHOCTEH,
JnonymeHHbIXx Kimentom.

6.1.8. bank He HeceT OTBETCTBEHHOCTH 3a ymiepO, mpuyrHEeHHBIH KimeHTy BcieacTBue
HECAaHKI[MOHHUPOBAHHOI'O HCHOJb30BaHUS TPETBUMHU JIMLIAMU 3apErUCTPUPOBAHHOIO HOMEpA,
[Tapons, KonmoBoro cioBa, a Takxke Jlornna, Bpemennoro naposist u PazoBoro cekpeTHoro napoJis,
nepenanHbix KimeHTy. baHK HeceT OTBETCTBEHHOCTh 3a IMOCJIEACTBUS HECAHKIIMOHHUPOBAHHOIO
Joctyna TpeTbux Jinll K CucreMe HCKITIOYUTENIBHO B CIyYasiX, Korja TAKOW HECAaHKIIMOHUPOBAaHHBIH
JOCTYT BBI3BaH HecoOmoieHueM bankom TpeboBaHU HACTOANINX Y CJIOBHIA.

6.1.9. bank He HeceT OTBETCTBEHHOCTH 34 ITOJIHOE WM YaCTUYHOE HEHUCIIOIHEHHE CBOMX
00513aTeNLCTB, BEITEKAIOIINX U3 Y CIIOBUM, €CIM TAKOE HEUCIIOIHEHNE BEI3BAHO 00CTOITEILCTBAMU
HEIPEOIOIMMOM CHJIBI, B TOM YHCJIE PEIICHUSMU OPTaHOB 3aKOHOJATENHHOM, CYIeOHOW W/HIIN
UCIIONHUTENBbHON Biactu Poccuiickon ®denepanuu, a takxke banka Poccum, KOTOpble nenaroT
HEBO3MOKHBIM Jisi baHka BBIMOSHEHHWE CBOUX 00S3aTENBbCTB; 3aJCp)KKAMH TUIATEKEH 1O BHUHE
banka Poccuu; BoeHHBIMU AEHCTBUSIMH, CTUXUWHBIMH UM UHBIMU O€ICTBUSMU, TPOUCXOASAIIUMHU
B pailoHax, OQUIMATBHO TPU3HAHHBIMU HAXOJAIIMMUCS TI0J] BIMSHUEM BBINICYKAa3aHHBIX
00CTOATENLCTB.

6.1.10. bank He HeceT OTBETCTBEHHOCTH 3a TOCIEACTBHs HapymeHus KimeHtom
TpeOOBaHU U MOJOKESHHUI HACTOSIIUX Y CIIOBHIA.

6.1.11. baHk He HEceT OTBETCTBEHHOCTH 3a IOCIIEICTBUS HAPYIICHHs PaO0TOCITIOCOOHOCTH
Kananos nocryna.

6.1.12. bank He HeceT OTBETCTBEHHOCTH 3a HapyIIeHne paboTel CHCTEMBI, a TaK)Ke CPEICTB
CBSI3U, C TIOMOIIbIO KOTOPhIX KiMeHTy HampaBisieTcst cMc-cooOIIeHne Ha 3aperucTprUpOBaHHBIN
HOMED, B PE3YJbTATE NCUCTBUI TPETHUX JIMII.

Bank He HeceT OTBETCTBEHHOCTH 32 KaKHe-1100 aBapuH, cOOU B 00CTYKMUBAHUH, CBSI3aHHBIE
¢ 000pyaOBaHHEM, CUCTEMaMH Iepelayd 3JIEKTPOIHEPTUN W/UIU JUHHUM CBSI3U, CETU WHTEPHET,
KOTOpbIe O00ECTeYnBalOTCs, MOJAIOTCS, SKCIUTyaTUPYIOTCS W/WIM OOCITY>KUBAIOTCS TPETHbHUMHU
JUIIAMH B CBSI3U C HarnpaBieHueM KimeHTy cmc-cooOiieHunii Ha 3aperucTpupoBaHHbIN HOMEp.

6.1.13. bank He HeceT OTBETCTBEHHOCTH 3a yOBITKM KiMeHTa, BO3HMKIINE BCIEICTBHE
HecBoeBpeMeHHoro coobmenus banky o Komnpomeranuu.

6.1.14. bank He HeceT OTBETCTBEHHOCTH 3a YOBITKM KiMeHTa, BOSHHKIIHME B PE3yNIbTaTe
yTpatel (MOp4YM, Tepemaud, yrepu, pasriamenuu) Kmmentom Jlormna, BpemenHoro maposs,
[Tapossa, KogoBoro cinosa, PazoBoro cekpeTrHoro naposi.
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6.1.15. bank He rapaHTHUpyeT COBMECTUMOCTh CHCTEMBI C OIEparMOHHOW CUCTEMOHN W
CTOPOHHHM TIPOTPAaMMHBIM OOECIEYCHHEM, YCTAaHOBIECHHBIM Ha KOMIIBIOTEPE/MOOUIEHOM
ycTpoiictBe Kiuenra.

6.1.16. Pemenne 06 oTMeHe ucnoiHeHus: Pacniopsbkenust o mpoBeaeHun Onepanuu oo
00 OTKJIOHEHMM 3alpoca Ha OT3bIB OJEKTPOHHOTO JOKYMEHTa baHK NpUHMMAET C y4eToM
TpeboBaHuUs 3aKoHOAaTenbcTBa Poccuiickoir @enepanuu 0 6€30T3BIBHOCTH MEPEBOAA JCHEKHBIX
cpeacts. B cimyuae ormensl Pacnopsbkenust bank BhpaBe He BO3BpalaTb KOMHCCHOHHOE
BO3HArpaXxkaeHue, mnoiydeHHoe oT Komenrta, ecnu oTMmeHeHHoe Pacrmopsbkenue  ObLIO
3aperucTpupoBaHo B Cucreme.

6.1.17. bank He HeceT OTBETCTBEHHOCTH 3a IIOCJIEJICTBUS HECAHKIIMOHUPOBAHHOTO
UCIIONIb30BaHus TpeThbuMHU JiniiamMu Koja goctyma, uenoiib3yeMoro B MOOMIEHOM IPUJIOKEHUH, B
TOM YHCJIE 32 MpUYMHEHHbIE KITMeHTy BClIeICTBHE 3TOTO YOBITKH.

6.1.18. bank He HeceT OTBETCTBEHHOCTH 3a HemoxyueHue KimeHTtom cMc-cooOiieHuid Ha
3aperucTpupoBaHHBI HOMEp 10 BUHE KiMeHTa i MOOHIIBHOTO OIepaTropa, a TaKKe 3a YOBITKH
KnreHnra, BO3HHKIIIUE BCIICACTBUE Henony4eHus: KimeHTom cMc-cooOniennii mo BuHe KineHra nim
MOOMIIFHOTO OTepaTopa.

6.1.19. bank He HeceT OTBETCTBEHHOCTH 3a HECAHKIMOHUPOBAHHBIA JOCTYN K
nepeaaBaeMoi Ha 3aperucTpupoBaHHbIA HOMep HH(popMalU U yuepO, npuunHeHHbld Kiuenty
BCJIEJICTBHE TaKOTO HECAaHKIIMOHUPOBAHHOTO JIOCTYIA, B TOM YHUCIIE, B ciiydae yrparbl Kimenrom
KOHTPOJIS Ha/l 3aperucTpUpOBaHHBIM HOMEPOM, 10 MOMEHTA oay4eHus oT KireHnTta yBeoMieHus
00 yTpaTe 3aperucTpupoBaHHOIO HOMEpa.

6.1.20. bank BnpaBe norpedoBarh oT KimeHTa mpeacTaBuTh, B TOM YHCIE, C TIOMOLIbIO
CucTeMbl, TOITBEPKIAONINE JOKYMEHTBI, HEOOXOIUMBIE JUIsl BHITONHEHUST baHKkOM TpeGoBaHmii
®enepanbHoro 3akoHa ot 07.08.2001 Ne115-D3 «O npoTuBOAeHCTBUY Jeranu3aui (OTMBIBAHHIO)
JIOXOJIOB, TIOYYE€HHBIX MPECTYIHBIM ITyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3MAY.

bank BnpaBe oTka3arb KIMEHTY B MCIOJHEHUM 3apErMCTPUPOBAHHOrO PacnopshkeHus B
CiIy4asix, IPEeLyCMOTPEHHBIX IEHCTBYIOLUIMM 3aKOHOAATENbCTBOM Poccuiickonn ®Penepaunu o
IPOTUBOACHCTBUM JIeTANIN3alUN (OTMBIBAHUIO) JIOXOJOB, MOJTYYEHHBIX MPECTYMHBIM IYyTeM, U
(MHAHCUPOBAHUIO TEPPOPHU3MA.

6.2. IPABA, OBA3AHHOCTU U OTBETCTBEHHOCTD KJIMEHTA

6.2.1. KimmeHT 00s13yercst coOMI0OAaTh PEKOMEHAANNH 110 HHPOPMAITMOHHOW 0€301TacHOCTH
npu pabdore ¢ Cuctemoil, ykazanusie B [Ipunoxennn Ne2 k YcioBusiM, a Takke MEepHOAUYECKH
paccbutaemble bankom no Cucteme u nmyOiankyemble Ha KopriopatTuBHOM MHTepHer-calite banka.
KnueHT HeceT pucK BO3MOXKHBIX YOBITKOB B pe3yJIbTaTe HECAHKIIMOHUPOBAHHOTO JOCTYIA TPETHUX
mun k Cucreme, B TOM 4YHCJ€ B pe3yibTaTe UCHOJHEHUS baHKOM DJIEKTPOHHBIX JOKYMEHTOB,
nepenanHbix B bank ot umenn Knuenta u noanucanubix ACII Knuenra.

6.2.2. B ciiyuae otkasa banka ot ucnionHenust Paciopsbkenns, KimneHT BripaBe oOpaTHThCS
B baHk 3a mony4eHreM COOTBETCTBYIOIIEH HHPOPMAIUH, B TOM YKCIIE O TPUYNHAX HEUCTIOTHEHHUS.

6.2.3. KimeHT HeceT OTBETCTBEHHOCTh 3a MPAaBUIBHOCTh M aKTYaJIbHOCTh BCEX CBEICHUH,
cooOmraeMbIx UM baHKy, pH 3aKITIIOYEHNH U UCTIOTHEHUH HacTodwero Jlorosopa. [lpu n3menenuu
yKa3aHHOW B 3asgBIEHWHM O TNPHCOCAWHEHMH K YcnoBusaM wuHPopManuu, KiumeHT o0s3aH
HEMEJUIEHHO YBEIOMHUTH 00 3TOM baHK B MMChMEHHOM BHUJE NpH JIUYHOH siBKe B baHk. B ciyyae,
ecnin KimeHT Hapymaer mnopsgok HUCHoab30BaHuss CHCTEMBI B 4YaCTH HCIIOJHEHUS CBOEH
00513aHHOCTH 1O MpeiocTaBIeHNIo bauky noctoBepHoii nHpopmMarun (0OHOBIEHHON HH(OpMAIHN
B CiIy4yae ee u3MeHeHus1), bank BIpaBe mpuocTaHOBUTH ucmonb3oBanue Kinuentom Cucrtemsl. Jlo
MoMeHTa nosryueHust bankom yBenmomienus Kinuenra o0 m3MEeHEeHMHM KOHTAKTHOM MH(pOpManuy,
baHk He HeceT OTBETCTBEHHOCTH 3a HENOJIY4YEHHUE WIM HECBOEBPEMECHHOE IIOJIIyYECHHE
HanpaBieHHol KnmeHTy koppecnonaeHium, a KineHT HeceT Bce PUCKH BO3MOXKHBIX YOBITKOB,
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BBI3BAHHBIX HEIMOJIYYCHHEM WM HECBOCBPEMECHHBIM TIOJYYEHHEM HarmpasieHHoW KimeHTy
KOPPECTIOH/ICHIINH.

6.2.4. Knuent 00s13yeTcst o0ecrneunTh XpaHeHne HHGOpMAaIMK O TIOJIydeHHOM BpemenHOM
naposie/uzmenennoMm [lapoine ciocobom, nenatormm Bpemennsiit maposs/Ilapons HEQOCTYTHBIM
TPETHUM JIUIIaM, B TOM 4YHCIIe, He cooOmarh Bpemennslii nmaponb/Ilapons pabotHukam banka, a
TaKXKe He3aMeIIUTEIbHO YBeaoMiaTh bank o Komnpomerannu Bpemennoro napossi/ITapots.

6.2.5. Kmument o0s3yercs He mnpoBoauth 1o CderaMm omepanuu, CBsS3aHHBIE C
OCYIIECTBIICHUEM MPEATPUHUMATEIBCKON eI TSILHOCTH.

Knuenr oGs3yercs He npoBoauTh o (CueraM BaJIOTHbIE omepanuu 0e3 paspelieHui,
KOTOpbIe HEOOXOAWMBI B COOTBETCTBHHM C JCHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoii
denepaunn

6.2.6. B cimydae yrparhl KOHTpPOJIS HaJl 3apeTUCTPUPOBAHHBIM HOMEepoM KineHT o0s3yercst
He3aMeIIMTENbHO coo0muTh 00 3TOM B baHk.

6.2.7. Kmuent o00s3yercs oOecrnedynTh MOMICpKAHUE TIPHEMa CMC-COOOIICHHWI Ha
3aperucTpupoBaHHOM HOMEpE.

6.2.8. Kiiuent 06s13yercst mpeaoctaBuTh banky B kauecTBe 3aperucTpupOBaHHOIO HOMEpa
JIEMCTBUTEIIbHBIN HOMEP MOOMIIBHOTO Telie(hoHa U 00ECIIEYUTh MOCTOSIHHYIO IOCTYITHOCTh HOMEpa
MoOuIBbHOTO TenedoHa A mpuema coodiieHuid B popmare SMS-coobieHui.

6.2.9. KiimeHT HeceT OTBETCTBEHHOCTH 32 JIOCTOBEPHOCTh HOMEPA MOOMIIBHOTO TenedoHa,
00s13aH HE JIONYCKaTh CO3JaHUE JyOJIMKAaToB (KJIOHOB) SIM-KAapThl, a TaKKe HE JOMyCKaTh
MOJIyY€HUE, UCTI0JIb30BaHUE U 3aMEHY SIm-KapThl /WK HOMepa MOOmIbHOTro Tenedona, Kogosoro
CJIOBA HEYNOJIHOMOYEHHBIMU JINIIAMH.

6.2.10. Kiment o0s3yercss oOecneunTh XpaHeHue uHpopMmarmu o KomoBom ciioBe
criocoboM, aenarormM KogoBoe Cl10BO HEOCTYIMHBIM TPETHUM JIHIIAM.

7. A3MEHEHUE YCJIOBUM

7.1. YcnoBus MOTYyT ObITh U3MEHEHBI 110 MHUIMAaTUBE baHka myTeM BHECEHMs] M3MEHEHUN
W/WIN JIOTIOJIHEHUH B Y CIIOBHSI, B TOM UYHUCIIE IIyTEM YTBEp)KJIEHUSI HOBOW pelakiiu Y CIOBH, B
MOPSIIKE, YCTAHOBJIEHHOM HACTOSIIIAM Pa3/ieioM Y CIIOBHH.

7.2. I3MeHeHus 1/Uiy IOTIOIHEHUS B Y CIIOBUS, BHECEHHbIE baHKOM, BCTYIAIOT B CHITY 110
ucreveHnn 5 (MATH) KaleHAApPHBIX THEW ¢ naThl onmyOnnkoBaHus bankom wHpoOpMaimu 06 3THX
U3MEHEHMSX U/WIN JOTIOTHEHUSX MO0 C 1aThl BCTYIJICHHUSI U3MEHEHUH W/UIIN JTOTIOJIHEHUH B CHITY,
€CITM Takas JiaTa yKa3aHa B ONYyOJMKOBaHHOH MH(OpMAIMU, HO He paHee 5 (IMSTH) KaJleHIapHbIX
JTHEH ¢ 1aThl OMyOIMKOBaHUS MH(OPMAIUH.

B cnydae uzmenenus 3akoHoaatenbcTBa Poccuiickoit @enepanuu Y CiaoBus, 10 MOMEHTa
uX u3MeHeHUs baHKOM, TPUMEHSIOTCS B 4YacTH, HE MpOTUBOpevalield TpeboBaHUIM
3akoHoJaTenbcTBa Poccuiickor denepannu.

7.3. KitmeHT 00s13aH He pexe 0JHOTrO pa3a B 5 (MsATh) KaJeHAAPHBIX THEW 3HAKOMHTHCS C
uH(popManuel, myonukyemoil baHkoMm B cOOTBETCTBUU C myHKmom 1.5 Y crioBuil.

74.B CJIydac HECOTIacus Knuenra ¢ u3sMeHeHusaMu I/I/I/IJII/I JOITIOJIHCHUAMH, BHCCCHHBIMU B
VYcnoBus, Wi yCcJIOBHSIMH HOBOW penakuuu ¥YcinoBuid, KiimeHT Bnpase pactopruyth [JoroBop B
NOpsIZIKE, YCTAHOBIIEHHOM B paszoenie 8 Y ClIOBU.

7.5. B cimyyae, ecnu 0 BCTYIUICHUSI B CHITY OMyOJMKOBAaHHBIX baHKOM M3MEHEHUN W/Win
JIOTIONIHEHNH, BHECEHHBIX B YcioBHs, baHk He mosyunn yBenomiieHus KnueHra o pacTopkeHUU
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JoroBopa, CTOpPOHBI NPHU3HAIOT, YTO YyKa3aHHbIC M3MEHEHUs W/WIM [JONOJHEHHsS B YCIOBHSA
npuHATel Kinuentom.

7.6. baHk He HECET OTBETCTBEHHOCTH, €ClIi HH(popMaIys 00 M3MEHEHUH W/WITH JOTIOTHECHUH
YcnoBuid, omyOIMKOBaHHAS B TIOPSAKE U B CPOKH, YCTAHOBIICHHBIC Y CIIOBUSIMU, HE ObLIA TIOTy4YeHA
W/WJIM U3yYeHA W/WJIU MPaBUIBLHO UCTOJKOBaHA KireHTOoM.

7.7. JTroOble M3MEHEHUS /UM JOTOJIHEHUS B Y CIIOBUS C MOMEHTA MX BCTYIUICHUS B CUITY
PaBHO pACIpPOCTPAHSIIOTCA Ha BCEX JIML, NPUCOCIMHUBIIMXCA K YCIOBUSM, B TOM 4YHUCIE
MPUCOSAMHUBIINXCS K Y CIIOBHUSIM paHee JaThl BCTYIUICHHUS M3MEHCHH W/WIH JIOTIOJTHEHUH B CHITY.

8. CPOK JIEVICTBUS Y IOPSIJOK PACTOPXKEHU S IOTOBOPA

8.1. JloroBop BcTymaer B cuily C MoMeHTa mnonydeHuss Kiuentom 3asiBieHus o
MIPUCOEIMHEHUH K Y CJIIOBUSIM C OTMETKOM baHka.

8.2. JloroBop neiicTByeT 10 MOMEHTA MPEKpPAIIEHHsI BCEX JOTOBOPOB OAaHKOBCKOTO CUeTa
(He KacaroUIMXCs CYETOB JUIL PACYETOB C MCIOIb30BaHUEM OAHKOBCKUX KapT) U JOIOBOPOB CUETA
BKJIaJa «J10 BOCTpeOOBaHUs», 3aKI0YeHHBIX KirenTom ¢ bankowm.

8.3. loroBop MOKeT OBITH PaCTOPTHYT MO TpeOoBaHMIO 01HOW M3 CTOPOH B CIEAYIOIIEM
HOPSIIKE:

8.3.1. B cnyuae pactopkenus JloroBopa nmo nauimatuse banka, baHk yBenomisieT 06 3ToM
Knuenra He mosngHee, yeM 3a 14 (4eTblpHaALATh) KaJEHAAPHBIX JTHEH 10 JaThl pacTOpPKEHUs
JloroBopa rmocpecTBOM HarpaBJIeHUs] COOOMIEHHS TI0 TOYTOBOMY azipecy Kimenra, coobmeHHoMy
UM 1pu 3akimodeHuu JloroBopa, nmbo ¢ mnomouipto CHCTeMBI, JHOO HMHBIM CIOCOOOM,
yCcTaHOBJIEHHBIM YcnoBusiMu. O0s3arenscTBa banka o npuemy U ucnosiHeHUto PacnopsixeHuit,
JIOKyMEHTOB IO BKJIaJy W/WIM UHBIX DJIEKTPOHHBIX JOKYMEHTOB C MCIOJIb30BaHHMEM CHCTEMBI
CUMTAIOTCS MPEKPALEHHBIMU C 1aThl U BPEMEHM, YKA3aHHBIX B YBEIOMJICHUH.

8.3.2. B ciiyuae pacropxkenus JloroBopa no nannuatiuse Knuenra, Knuenrt ysenomisier o6
»TOM baHk myTem HampaBlieHUsl yBEJOMJIEHUs O pacTopxkeHuu Jlorosopa no Cucreme nubo myreMm
IIPEACTABICHNS B baHK MMCbMEHHOTO YBEIOMIIEHUS O pacTOp>KEHHUH JloroBopa MpH JIMYHOMN SIBKE
Knuenta (npencraButens Kinenra) B bank. JloroBop cunraercss pacTOprHyThIM € JaThl IPUHSITHS
bankoM yka3aHHOrO yBeJIOMJIEHUs, NpPU YCIOBUU OTCcyTcTBUs y KimeHTa 00s3aTenbCcTB 1O
noramieHuto nepea bankom 3agomkeHHocTy 1o Jlorosopy. [Ipu Hanmuyumu yka3aHHBIX 0053aTE€NbCTB
10 IOTallIeHUI0 3aJ0JDKEHHOCTH Iepes bankoM JloroBop cuuMraercs pacTOPrHyTbIM ¢ MOMEHTA
MCIIOJTHEHUS 00S3aHHOCTH 10 OIUIaTe yKa3aHHOM 3a/10J5KEHHOCTH.

Bce PaCHOpﬂ)KCHI/ISI, I[OKYMCHTBI o BKJIAOy /WM UHBIC 9HCKTp0HHBIC JAOKYMCHTBI
KJ'II/IGHTa, 3apCruCTPpUPOBAHHEBIC bankom A0 MOMCHTA MPHUHATHUA YBCIOMIICHHA Kmunenra o
PaCTOPKCHUHN I[OFOBOpa, MOAJIEKAT UCIOJIHEHUI0O baHKOM B COOTBETCTBUM C Y CJIOBUSIMHU.

C momenTa npuHsatuga bankom yBenomienus Knuenra o pacropxkenun [loroBopa bank
MpeKpaliaer MpueM M 3aBepllaeT HUCIOJIHEHUE paHee NpUHATHIX Pacnopspbkenuit Kimenra,
JIOKyMEHTOB 110 BKJIaay, UHBIX DJIEKTPOHHBIX JIOKYMEHTOB.

MowmenToM npuHsATHS yBepomiieHus: Kimenta o pacropxenun Jloroopa cuutaercs 10.00
[0 MOCKOBCKOMY BpEMEHH cieaylouiero pabodero AHsS IOce MOJydeHHs baHKoM JaHHOTO
YBEIOMIICHHUS.

8.4. IIpexparnienue 00s3aTeabCTB MO JOroBopy HE BiICUET MPEKPaICHUsT 00513aTeIbCTB 110
MHBIM JIOTOBOpaM (COTJIallieHusIM), 3aKII04eHHBIM Mexay Knuentom u bankowm.
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INPUJIOKEHHUE Nel
3ASBJIEHHUE O NIPUCOEIUMHEHUWU K YCJIOBUAM

3ASIBJIEHUE

0 NPUCOEIMHEHNH K Y CJIOBUSAM JIMCTAHIIMOHHOI0 0AHKOBCKOI0 00CIY:KUBAHUSA (PU3HUECKHUX
Jan nmocpeacrsom Cucrembl EuroLink B AO AKb «kEBPO®UHAHC MOCHAPBAHK»

damumug Uma OtuecTBO

[Hara poxneHus
I'paxxnancTBo

JlokymeHT,
YIOCTOBEPSIONIUN JTUYHOCTD
(HauMeHOBaHHUE, cepus,

HOMeEp, KOTJ]a U KEM BbIIaH)
Anpec peructpanuu

Anpec (bakTUYECKOro
MIPOKUBAHUS

Homarrawmii Tenedon
MoOunbHbI TenedoH
KonoBoe cioBo:

Hacrosiuium  3adBisito 0 NPUCOEAMHEHMM K  JICUCTBYIOIIEW pedakuuu Y CIOBHI
JIMCTAaHIIMOHHOTO OaHKOBCKOTO 00CTy)KuBaHus pusndeckux jui mocpeactsom Crucrembl EuroLink
B AO AKb «EBPOOMHAHC MOCHAPBAHK» (mamee — VYcnoBus) B MOpsKe,
npeaycMoTpeHHOM cTaThelt 428 ['paknanckoro kogekca Poccuiickoit @enepannu. Bee nmonoxxenus
VYcnoBuii pa3bsCHEHBI MHE B MOJIHOM 00BbEMe, BKIIIOYasi OTBETCTBEHHOCTh CTOPOH, Tapudsl AO
AKb «EBPO®MHAHC MOCHAPBAHK», cnyyan u mopsaok yBeAOMJIEHHH 00 omepanusx,
COBEpIIIaeMbIX IT0 MOMM 0aHKOBCKHUM CUETaM C UCTIOJIb30BaHUEM AIEKTPOHHOTO CPECTBA MIaTeka
Y TIOPSAJIOK BHECEHHUS B Y CIIOBHUSI U3BMEHEHHI U TOTIOJTHEHHIA.

Ha ocHoBaHWM HACTOSIIETO 3asBJICHHS TIPOIITY:
1 MPeIoCTaBUTh MHE A0CTyn K CHCTeMe NHUCTAaHIMOHHOTO OAaHKOBCKOTO OOCTY>KHMBaHUS
EuroLink u oOecneunTs BO3MOXXHOCTH €€ MCIIOIAB30BAaHUS JUIS JUCTAHIMOHHOIO
0aHKOBCKOTO OOCITY>)KHBAaHHS B COOTBETCTBUU C Y cnoBusiMHU U Tapudamu

2 | mpenoctaBiATh BpemeHHbI mapoib qoctyna k Cucreme JUCTaHIIMOHHOTO 0aHKOBCKOTO
obcmyxuBanust EUroLink, Pa3oBsie cekpeTHbIC MapoiIH, a TAKXKe JOMOTHUTEIBHO (TOMUMO
yBenomiieHus o Crucreme) HHPOPMHUPOBATH MEHS € TOMOIIIBIO CPEICTB MOOUIIBHOM CBS3H
0 COBEpUICHUH KaXKJOW oIepaliuy o MoeMmy cuety (cuetam), oTkpeitomy(-biM) B AO AKbB
«EBPOOMMHAHC MOCHAPBAHK», a Takke 00 omepauusx, COOTBETCTBYIOLIMX
IPU3HAKaM OCYLIECTBICHMS IepeBOJa JEHEXKHBIX CPEACTB 0€3 MOero coriacus, o (akre
BXOJIa/TIONBITKU BX0/a B CHUCTEMY € MCIIOJIb30BAaHUEM JIEKTPOHHOTO CPEJCTBA IUIAaTEXa
0 CJIEAYIOUIeMY HoMepy TenedoHa:

Hacrosimum I BeIpakaro KOHKPETHOE, MpeIMeTHOe, MHPOPMUPOBAHHOE, CO3HATEIHHOE W
onno3HauHoe cornmacue AO AKB «EBPOOUHAHC MOCHAPBAHK» (mecmo maxoscoenus:
2.121099, 2. Mocksa, yn. Hoevuii Apoam, 0. 29, O'PH 1027700565970, cenepanvras nuyen3us Ha
ocywecmenenuem oamkosckux onepayuil Ne2402 om 23.07.2015) (nanee — bank) Ha 00pabOTKy
(BKJIFOUAsT TOJYYCHHE OT MEHS W/WIM JFOOBIX TPEThUX JIHIl, KOTOPbIE COCTOSAT ¢ baHkom B
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JIOTOBOPHBIX OTHOILIEHUSX, U3 OOILIEAOCTYIMHBIX WA OTKPBITHIX HCTOYHHUKOB) C HCIIOIb30BAaHHEM
CPEACTB aBTOMATHU3AIMH WIH 0€3 TaKOBBIX, MOMX HEPCOHANBHBIX JAHHBIX M MOATBEPXKAAI0, UTO,
JaBasi TaKoe corjacue, JeiCTBYI0 CBOOOHO, CBOEH BOJICH U B CBOMX MHTEpECcax.

Cornacue naercss MHOM AJIsl LM NPUHATHS BaHKOM perieHus: 0 BO3MOKHOCTH OTKPBITHS
0aHKOBCKOT0O cueTra, cuera IO BKJIaay, B TOM 4YHCII€ MPOBEPKU TOCTOBEPHOCTH CBEACHUU,
yKa3aHHBIX MHOH Ipu oOpamieHny B baHk U B Ipe10CTaBICHHBIX JOKYMEHTaX, 3aKIIOUYCHUS JTIOOBIX
CHEJIOK, CBS3aHHBIX C OTKPBITHEM OaHKOBCKOI'O cueTa, CyeTa MO BKJIaay, U HX JAajJbHEHIIero
UCTIOJIHEHUS, B TOM YHCIIE, PACTIOPSKECHHUS IEHE)KHBIMU CPEICTBAMHU 110 YKa3aHHBIM CYETaM Kak Ha
OyMa)XHBIX HOCHUTEJSIX, TaK M C MMOMOUIBIO 3JIEKTPOHHOU CHUCTEMBbI JUCTAHIIMOHHOTO 0aHKOBCKOTO
00CITy’)KNBaHUsI, COBEPILICHUS] WHBIX OAHKOBCKHMX OMEpalMid, JJs LEeNU NPUHATHA PELICHUN WIIH
COBEpUICHHs] MHBIX JEHCTBUM, MOPOXKIAIOUINX IOPUANYECKUE TOCIEACTBUS B OTHOIICHUHU MEHS
W/ APYruX JHI, U PAacCHpOCTPaHAETCS Ha MOM IEpPCOHAIbHBIC JaHHbIC, YKa3aHHbIE MHOH B
HacTosAleM 3asBiICHUH, AHKeTe (U3UYECKOro JHIla, MojlyyaeMoil BaHKOM B COOTBETCTBHH C
3aKOHOJIATEILCTBOM O IMPOTHUBOJCHCTBUM JieTanu3anry (OTMBIBAHUIO) JOXOJOB, IOJYYEHHBIX
MPECTYMHBIM MyTeM, U (DMHAHCHPOBAHUIO TEPPOPH3MA, a TAKXKE YKa3aHHBIX (COAEpXKAIIUXCs) B
MHBIX JOKYMEHTaX, MPeI0CTaBlIsAeMbIX MHOH B baHK, a Takke BCeX MOUX MEPCOHATbHBIX JAHHBIX,
HAXOMAUIMXCS B PACIOPSHKCHUU TPETHHUX JIUIl, KOTOPbIE COCTOAT ¢ BaHKOM B JTOTOBOPHBIX
OTHONICHHUSIX, & TAK)KE MOMy4YeHHBIX baHKOM U3 00IIeTOCTYHBIX MJIA OTKPBITHIX HCTOYHUKOB.

bank nMeeT mpaBo OCYIIECTBISThH CIEAYIOMINE ACUCTBUS (ONEpaIiy) WX COBOKYITHOCTh
neicTBUil (omepainuii) B OTHOIIEHUH MOUX NEPCOHAIBHBIX JTAHHBIX, KOTOPbIe HEOOXOAUMBI WIIH
JKeNaeMbl IS JOCTIKCHHS BBIICYKAa3aHHOW IIeNH, ¢ COONIOIeHueM TpeOOBaHMI OaHKOBCKOM
TallHBl: COOp, 3amUCh, CUCTEMATHU3AIMIO, HAKOIUICEHWE, XpaHEHUE, yTOYHEeHHe (OOHOBJIECHHE,
U3MCHEHMsI), U3BJICUCHUE, UCIIOJIb30BAHNUE, Niepeiady (IPe0CcTaBIeH e, OCTYI) UHBIM JIUIaM B
HEeNsIX, MPEAYCMOTPEHHBIX 3aKOHOAaTenbcTBOM P®d U HeoOXOIMMBIX [s 3aKIIOYeHHS |
UCTIOJTHEHUS JIOTOBOpa OAaHKOBCKOTO CUETa, CYeTa MO BKIIATY, COBEPUICHHS HWHBIX OaHKOBCKUX
ornepauuii, OIOKMpoBaHMe, ylaleHue, yanuroxxenue. IlpegycmarpuBaercs cMemanHas o00paboTka
MOWX TEPCOHANBHBIX JAHHBIX — Kak 0e3 WCIOJb30BAHUS CPEICTB ABTOMATH3AlMH, TaK H
aBTOMaTH3UpOBaHHas 00paboOTKa C mepenavyell MOIYYEHHOM HH(pOpMAMU C MCIOJIb30BaHHEM
MH(}OPMaLlMOHHO-TEIEKOMM YHUKAIIMOHHOM cetn HTepHeT.

Hacrosimee cornmacue AEWCTBUTENBHO B TEUEHHE CPOKOB XpPAaHEHHS JOKYMEHTOB U
CBEJICHUH, COAEp)KallMX T[EPCOHAJBHBIE JaHHBIC, OINpPENeIIeMbIX B COOTBETCTBHU C
3aK0HOAATeNsCTBOM P®d, a Takke JOroBOpaMH, 3aKTFOUEHHBIMU MEKIY MHOM U baHkoM.

51 yBemomIieH (a) 0 cBoeM IpaBe OTO3BaTh COTJIACHE IMyTeM MMojavn B BaHK MUCHMEHHOTO
3asIBICHHUS.

51 yBemomiieH (a), 9TO MpenoCcTaBICHNE MHOK HETOYHOW U HEIOCTOBEPHON HH(DOpMAITUH 1
OT3bIB HACTOSIIIIETO COTJIACHsl MOT'YT IOBJI€Yb HEBO3MOXKHOCTh OKa3aHuUs yciIyr baHkom.

S yBemomuieH (a), uTo baHK OCYIIECTBIISIET B COOTBETCTBHH C BBHINICYKa3aHHOH IIEIIHIO
00paboTKy (mepeueHs AeUCTBUI (onepaliuii) 1 onucaHue crnocoO0B yKa3aHO BBIIIE) IEPCOHATBHBIX
JAHHBIX TPETHHX JIUI], YKa3aHHBIX MHOU B JIFOOBIX TOKYMEHTAX, IPEIOCTABIIEMbIX baHKy.

[IpenocraBnennbie MHON baHKy mepcoHanbHBIC JaHHBIE TPETHUX JIMIl MONy4YeHbl MHON B
COOTBETCTBUH C TPEOOBAaHWSIMH W B TOPSAKE, YCTAaHOBICHHBIMH 3aKOHOJATeIhcTBOM PD o
MEPCOHANBHBIX JTaHHBIX, IIPH ITOM KaKUX-THOO OrpaHUYCHUN CYObEKTOM MEePCOHATBHBIX JaHHBIX
Ha UX 00paboTKy baHKOM B 1eTsIX 3aKITFOUEHSI M UCTIOJTHEHHS JOTOBOpa OaHKOBCKOTO CUETa, CUeTa
0 BKJIQ/ly, COBEPILIEHHUSI MHBIX OAHKOBCKUX OMNEpAllMii HE YCTAaHOBIICHO, , YKa3aHHbBIE TPEThH JIUIIA
YBEZIOMJIEHBI 00 00pab0TKe UX MEePCOHAIBHBIX JaHHBIX baHkoM, KOTopast ocymecTBiseTcs bankom
C coOmoieHeM KOH(HUIECHIIMATLHOCTH MEePCOHANBHBIX JaHHBIX M obecredeHus: 0e30macHOCTH
MEPCOHAIBHBIX JaHHBIX MPU UX 00pabOTKE U C HEM COTJIACHBI.

Hacrosimum s yBemomuieH (a) O TOM, 4TO TpeOOBaHUSA K 3amuTe 00padaThIBaeMbIX
MEPCOHAIBHBIX JAHHBIX, HEOOXOAMMbIE MPABOBBIC, OPTraHU3ALMOHHBIE U TEXHUYECKHE MEpPHI 10
3allUTE TEPCOHANBHBIX JIAaHHBIX OT HEMPAaBOMEPHOTO WM CIIy4alHOTO JIOCTyNa K HHM,
VHUUYTOXKEHHUS, W3MEHEHMs, OJIOKHPOBAHHUS, KOMNHUPOBAHMS, TMPEIOCTABICHUS W  HMHBIX
HENPABOMEPHBIX JICWCTBUN B OTHOIICHUY NIEPCOHANIBHBIX IAHHBIX OMPEENIOTCS baHKoM ¢ yueToM
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TpeboBanuit denepanpHoro 3akoHa ot 27.07.2006 Nel52-D3 «O nepcoHaabHbIX JaHHBIX» U UHBIX
HOPMaTHUBHO-IIPaBOBbIX akTOB Poccuiickon denepaunu.

[lognucaB Hacrosmee 3asBlICeHHE, NOATBEPXKAAK, YTO A0 3akioueHus Jlorosopa
O3HaKOMJIEH ¢ PexoMeHnmanusamu 1o nahopMamoHHOH 0€301macHOCTH.

Cormacao TpeboBanusm ctT.9 denepanpHoro 3akoHa ot 27.06.2011r. Ne 161-®d3 «O
HAI[MOHAJILHOU TIATEKHON CHUCTEME» sI YBEIOMIJICH O TOM, uyTo bank mHpopmupyer Kiuenra o
COBEpUICHUH KaXJOW omepanuu C ucrosib3oBaHueM CHCTEeMbl TUCTAHIIMOHHOTO OaHKOBCKOTO
obciyxxuBanus EuroLink myrem ¢opmupoBanus u Hanpasinenus B CucreMmy xKypHaja onepaunui
no cyety Knuenra.

HacrosimuMm moATBepkIato, YTO yKa3aHHBI B JAHHOM 3asBJICHUM HOMeEp TenedoHa
TIOJ/IEPKUBACT MPHUEM CMC-COOOIIEHHIAL,

Bce puckm, cBs3aHHBIE C HEMOTYyYEHHEM CMC-COOOIICHHWN 1O MOEW BWUHE WM BUHE
MOOUJIBHOTO OMepaTopa, MPUHUMAIO Ha ceOsl.

Iloonuce Damunus U.O.

3anoanserca bankom

ITpu perucrpanuu B Cucreme QUCTAaHIIMOHHOIO OaHKOBCKOro obciykuBanus EuroLink xnuenTy
1pucBoeH JIorux:

PabGotHuk « » 20 1.
banka:

noonuce Damunus U.0.

1 B ciyuae Henonyuenus cMc-coobLeHHit HeoGX0MMMO 0GpaTHThCA B BaHK, a TakKke K CBOEMY MOOHIBHOMY OIIEpaTOpY.
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MNPAUJITOKEHUE Ne 2

PEKOMEHJIAIIMA IO HH®OPMAIIMOHHOM BE3OIACHOCTH, B TOM YMCJIE,
N0 CHMUXXEHHIO PHUCKOB INTOBTOPHOI'O OCYHECTBJIEHHUA IIEPEBOJA
JEHEKHbBIX CPEJCTB BE3 COI'JIACHUSA KJIMEHTA

B cBs3u ¢ YH4aCTUBIIUMHUCH ClIydassMH MPOBCACHUSA MOIMICHHUYCCKUX onepaunﬁ 8 (0]
HEPEBOJly JEHEXKHBIX CPEJICTB C UCIOJIb30BAHUEM CHUCTEM JUCTAHIIMOHHOI'O GAHKOBCKOTO
06CJIy)KI/IBaHI/IH 4cpes3 CCTh I/IHTepHeT 1 B HCJIIX MIPEAOTBpAICHUSA HECCAHKITUMOHUPOBAHHOT'O
noctyna k Cueram KimeHTa €O CTOpPOHBI 37I0YMBIIUICHHUKOB baHK HacTosTEIbHO
peKOMeHyeT (PU3UYECKUM JHIaM - MoJib3oBaTeasiM CHCTeMbI COONIOaTh CIEAYIOIINe
Mepbl HH(POPMALIMOHHON 0€30M1acHOCTH:
e llcronp30BaTh Ha IOCTOSIHHOM OCHOBE AHTMBMPYCHOE HPOTpaMMHOE OOecleYeHHue C
NOCJIEeTHEeH aKTyalbHOH Bepcuel 0a3 (Ha BCeX YCTPOMCTBAxX, ¢ KOTOPBIX OCYHIECTBISETCS
noctyn B CucTeMy W/HITH Ha KOTOPbIe PUXOAUT SMS/push yBegoMiIeHHe).

e PerynspHO BBINONHATh AHTHBHPYCHYIO IMPOBEPKY Ui CBOCBPEMEHHOTO OOHAPYKEHHS
BPE/IOHOCHBIX MPOrpamMM (Ha BCEX YCTPOMCTBAaX, ¢ KOTOPBIX OCYIIECTBISETCS IOCTYI B
Cucremy u/uinu Ha KOTOpbIE IPUXOIUT SMS/push yBegomieHue).

e PerynspHo ycTaHaBIMBaTh OOHOBJICHHUS ONEPAIIOHHOW cHCTeMBbl U Opaysepa HTepHeT
(mocpescTBOM KOTOPOTo ocyluecTBisercss goctyn K Cucreme) (Ha BcexX yCTpOWCTBax, ¢
KOTOPBIX OCYHICCTBIIsICTC HOCTyn B CHCTeMy W/WIM Ha KOTOpbIE MpUXOauT SMS/push
YBEIOMJICHHE).

e He ycranaBnuBaiiTe Ha YyCTpPONCTBAa, C KOTOpBIX ocyliecTBisercss noctyn B Cucremy,
HUKAaKuX NporpaMM Juisl ynaneHHoro ympasieHus (Team Viewer, Ammyy Admin,
AnyDesk, VNC u 1.11.).

e bIOKMpOBaTh AOCTYI K YCTPONCTBAM, MTOCPEACTBOM KOTOPBIX OCYLIECTBIISIETCS TOCTYI K
Cucreme. He octaBisaTh pa3daoKHpoBaHHBIE YCTpoiicTBa 6€3 MpUCMOTpa.

e OcymectBiasaTh BxoJ B CucremMy MOCpPEACTBOM  NpsSIMOro Habopa  CCBUIKU
https://dbo.efbank.ru B ctpoke Opaysepa wuiau mo cchuike Ha KoprmopatiBHOM HHTepHeT-
caite banka. IIpum sTOoM Bcerma NpoBepsATh, YTO COEIAMHEHHE OCYIIECTBIISIETCS IO
Oe3omacHomy mpotokony https Ha amgpec *.efbank.ru (mampumep, dbo.efbank.ru). B
aJIPECHO CTPOKE JIOJDKEH MOSIBUTHCS 3HAYOK 3aKPHITOTO 3aMKa.

e He nonb3oBarbes CUCTEMOM ¢ TOCTEBBIX pabo4YMX MecT (MHTepHeT-Kade u 1mp.).

e He ycranaBnmuBaTh OOHOBJIEHHUS CHCTEMHOTO IPOTPaMMHOTO oOecrieueHus Wi Opaysepa
WuTepHeT, noinydyeHHbIe OT UMEHU baHka 1Mo 3JeKTpOHHOW MOoYTe, CMC-COOOIIEHUEM WU
JpYrMM CHocoOOM, HE OTKpBIBaTh CCBUIKM B Takux cooOmeHusax. [lomyduuB Takoe
cooO1ieHre, He3aMeITUTENbHO cOO0IMTh 00 3ToM baHky.

e He coxpansrs Jlorun u [Tapons Cuctemsl B mamsitTu Opaysepa.

e He xpanure Jlorun u Ilapons CucreMbl B OTKPBITOM BHJE HA YCTPOMCTBAX, C KOTOPBIX
OCYIIECTBIsAETCS 10CTyl B CHucTeMy.

e lcmons30BaTh MPUIOKEHHS Ha cMapT(HOHAX TOJIBKO U3 OQHUIMAIBHBIX HCTOUHUKOB (Apple
Store, Google Play/ Play Market).

e PerynspHo, HE peke OJHOTO pa3a B JACHb MOJy4aTh HHPOPMALIUIO O 3aPETHCTPUPOBAHHBIX
Pacnopspkenusax u o coctostHuu C4eTOB.


https://dbo.efbank.ru/
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bank pexomenmyer KnueHTy yuuThiBaTh puUCKkH mpu padore ¢ CucreMoil depe3 ceTh
WHTEpHET U TOHUMATh, YTO UCTIOJIB30BAHUE TOJIHKO AHTUBHPYCHOTO MPOTPaMMHOTO O0ECTICUeHUs
He naet 100% rapaHTuu 3aIUTHI OT TPOBEACHHUS 3I0YMBIIIICHHUKOM MOLICHHUYECKHUX OIepariuii
B Cucreme.

B cnyuae ecnu y Bac nepecrana paboTtarh cuM-KapTa, CBSXKUTECh CO CBOMM OIEPaTOPOM
COTOBOM CBSI3U U BBISICHUTE MPUYHHY. BO3MOXKHO, 37I0YMBIIUICHHUKH MTOJYYHIU KIIOH (IyOJInKar)
Bamieit cuM-kapThl.

Cnenyer y4uTBIBaTH CaMble pacHpOCTpaHEHHBIE Ha CETOAHSIIHUN JI€Hb CXEMBbI
MOILIEHHUYECTBA B ceTH MHTepHeT:

o «ConuanbHplii WHXUHUPUHT» - 3JOYMBIIUICHHUKH PAacChUIAIOT COOOIICHUS
nocpeAcTBOM SMS/3IeKTpOHHON MOYTHl WM 3BOHAT OT MMEHHM baHka u mon
Pa3IMYHBIMHM TMPEAJIOTaMu MbITalOTC Moay4uTh oT Kimenra Jlorunsi, [lapomw,
®.1.0, Homepa c4eToB, KapT, MUH-KOJIOB U T.J.

o «Dumunry — KnneHnty npucbuiaeTcs Mo mo4yTe WIK HHBIM CIIOCOOOM CChIJIKAa Ha
MOJJEIbHBIA CAUT, KOTOPBIA MOYKET BU3YAJIbHO HE OTJIMYATHCA OT MOJJIMHHOIO, C
npock6oii BBectu Jlorun, Ilapons Ha moctyn k Cucteme W Jpyrue AaHHBIE MO
JM00BIM TPEJIOTOM (MCTEK CpPOK JEHCTBUS TMAapoJisi, HEOOXOAMMOCTb MPOUTH
JIOTIOTHUTEIBHYIO aBTOPU3AIINIO, Pa30IOKUPOBKa 3a0JOKHMPOBAHHOTO JOCTYyNa U
T.IL.).

e 3apaxxeHHE BpEIOHOCHBIM KOJOM - IIPOUCXOAMT 4YEpe3 paclpOCTpaHEHHE
BPEIOHOCHBIX IIporpamMm uepes HTepHeT-pecypebl, HaIpUMeEp, CalThl COLUAJIbHBIX
CeTeH WM IIOCPEICTBOM CIIAM-PACCBUIKM 4Y€pe3 JIIEKTpOHHYIO mnoury. Ilocie
3apaxeHuss Cucrembl KimeHTa BHpYycOM WM «TPOSHOMY»  3JI0YMBIIUIEHHUK
10JIy4aeT MOJHBIA KOHTPOJIb HaJ CUCTEMOH.

[Tpu ucnonpzoBanuu CuctemMbl HEOOXOAUMO IIOMHHTD, YTO:

B cayuae BpisiBiienusi KiimeHTOM noo3pureabHbIx onepanuii B CucremMe He00X0aMMO
He3aMeNJIuTeabHO cBs3aTbess co Cury:k00ii kiauHeHTCKON mnomaepxkku banka mo Homepy
TeaedoHa, onyO0JIMKOBAHHOMY Ha KopnopatuBHOM MHTepHer-caiiTe banka.



