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1. Tepmunsl u onpeaeleHHn:

Camopezynupyeman opzaHu3ayua — CaMOpPEryJlupyeMas OpraHusanus B
chepe GrHAHCOBOrO phIHKA, 00BEAUHSIONAs OPOKEPOB.

Bpokep — AO AKB «<EBPOOTHAHC MOCHAPBAHK» (nanee — baHk).

Dunancosan yciayza — HACIOIHEHHUE TIOPYUCHHA KnuenTta Ha COBEpIICHUE
rpaXXIaHCKO-IIPABOBBIX CHAECJIOK C HEHHBIMH 6yMaI‘aMI/I 41 (HHH) Ha 3aKJIFOYCHHUC
AOrOBOPOB, ABIAOIINXCS TPOU3BOAHBIMU (I)I/IHaHCOBBIMI/I HHCTPYMCHTAMH.

Jozoeop o0 Opoxkepckom obcnysycueanuu — BO3ME3IHBIH  TOTOBOD,
3aKI0YaeMelil Mex iy bpokepom u [lonydarenem (GHUHAHCOBBIX YCIYT, B TOM YHCIIE
JloroBop Ha BeJieHHe WHIWBHYaJlbHOIO WHBECTUIIMOHHOIO CYeTa, B paMKax
xoTtoporo Bbpokep o00s3yeTcs HCIONHATH nopydeHus KimeHTa Ha coBepiieHHe
IPaXKIaHCKO-TIPABOBBIX CHEJIOK C IIEHHBIMH OymaramMu M (WJIM) Ha 3aKIIOYEHHE
JIOTOBOPOB, SBJISIOLUIMMHUCS POU3BOIHBIMU (PUHAHCOBBIMU HHCTPYMEHTAMH.

ITonyuamens ¢unancosvix ycayz — KineHT, a TaKkKe IOPUIUYECKOE HIIH
Gu3Myeckoe JMIO, HaMepeHHoe 3akmo4yuts JloroBop o0 OpokepckoM
00CIIyKMBaHUH. .

Knuenm — puznueckoe Uiy IOPUIMYECKOE JULIO, 3aKI0unBIlee ¢ bpokepoM
JloroBop 0 OpoKepcKOM OOCITYKHUBaHUM.

Mecmo obcayrxcusanus nonyyameneil (QUHAHCOBbIX YCay2 — MECTO,
IpeNHa3HAYeHHOe Ui 3aKiroueHus JloroBopa o OpokepckoM OOCITy>XHMBaHUW,
OKa3aHMs (PMHAHCOBBIX YCIYT, IIpHeMa JIOKyMEHTOB, CBSI3aHHBIX C OKa3aHUEM
(GUHAHCOBBIX ycImyr, B ToM uwucie obuc bpoxepa, m(mnu) cait Bpokepa B
HH(POPMAaIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTH «MIHTepHeT» (nmamee — CeTh
«nTepHETY).

Kanoba — npocsba [MonyuaTenss GUHAHCOBBIX YCIYT O BOCCTAHOBIIEHUU WIIH
3alllMTE Er0 MpaB ¥ UHTEPECOB, HapyIIeHHBIX bpokepoMm.

Obpawenue — HanpanineHHas [lomydarenem ¢uHAHCOBBIX yciayr bpokepy
npocsba, mpeioXeHue aubo 3asBlIeHHE, Kacalolleecss OkKa3zaHUs (DUHAHCOBOM
ycIyrH, Ho He sBistoleecs JKanoboit.

2. Bpokepckue yciayri, B TOM 4YHCJE YCJIYrH, OKa3biBaeMble B paMKax
JIHIeH3UpyeMoii 1esiTebHOCTH Bpokepa



Bpokep mpenocrtaBiser KiueHTy ¢(UHaHCOBBIE YCIyTH Ha OHMpPXKEBBIX
IUTOIIAAKAX, Ha KOTOPBIX UMeeT aKKpeIUTaItio, B TOM 4ucie Ha DOHIOBOM PHIHKE
I'pymmsl «MockoBckas Gupxka» www.moex.com/s1160, 1 Ha BHEOUPKEBOM PBHIHKE.

B pamkax oka3zaHus (MHAHCOBBIX YCIYr Bbpokep MOXET IIpeaoCTaBUTh
Knuenty, ymameHHbl# goctym k Topram Ha ®onpgoBom peiHKEe ['pymmnsl
«MockoBckasi Oupka» H K MPOCMOTPY KOTHPOBOK OOpaIllarolMXCs Tam
(bUHAHCOBBIX HHCTPYMEHTOB B DEXHME pealbHOIO0 BPEMEHHM IIOCPENCTBOM
nHopMaLoHHOM cuctemsbl Netlnvestor.

Bbpokep mpemocraBasier cBouM KiueHTaMm ycCiayru IO IIPU3HAHHIO JIKIA
KBaJIU(GHUIIMPOBAaHHBIM HHBECTOPOM B COOTBETCTBHM C ACHCTBYIOIIMM B baHke
PernmaMeHTOM NpPHU3HAHUA JIMI KBATM(PUIHMPOBAHHBIMA HHBECTOPaMH (JOKYMEHT
pasmerneH Ha oduimansHoM calite banka B cetu «VIHTepHET»), a Takxke yCIyrH,
npexycMoTpeHHble .18 craten 51.3 ®exepansHoro 3axkoHa «O pBIHKE LEHHBIX
Oymary.

BpOKep HE NpPEeAoCTaBJIAC€T YCIYI II0 MapXKHHAJBHOMY KpPEAUTOBAHUIO H
WHBECTUIIMOHHOMY KOHCYJIBTHPOBAHHIO.

Buumanue!

OxkassiBaeMble bpokepoMm (uHAHCOBBIE YCIYTH He SBISIFOTCA YCIyraMH IIO
OTKPBITHIO OaHKOBCKHMX CUETOB U IPHEMY BKJIAIOB.

JleHexxHele cpeAcTBa, IiepenaBaemble 1o JoroBopy o Opokepckom
o0cny)XVMBaHMM, HE MOAJIEKAT CTPaXOBaHHUIO B COOTBETCTBHU ¢ PDenepalbHbBIM
3akoHOM 0T 23 pexkabpss 2003 roma Nel77-®3 «O crpaxoBaHHH BKJIAJOB
dusnyeckux mui B 6ankax Poccutickoit denepaunny.

3. 3axuawudenue [lororopa o Gpokepckom 00c/y:KHBAHUHM ¢ (PH3HYECKHMHU
JULaMHU

3.1. bpokepckoe ob6cay:xxkuBanne KianentoB — ¢uznuecknx Jmig
ocyllecTBisieTCs:

IIpu obpamenuu Knuenrta B bank mnst 3axkmodenus JoroBopa o Spokepckom
obciyxuBannu bpokep mpoBOAUT MeperoBOphHl C MOTEHIHMANbHBIM KitHeHTOM H
yBEIOMJISIET O PHCKaX, CBA3aHHBIX C 3aKIIIOYEHUEM, UCIIOTHEHUEM U NIPEKpaIlleHUEM
1oroBopa 0 6poKepCcKOM OOCITyKHBaHUH.

Jo 3axmouenust [JoroBopa KineHTy HeOOXOOUMO O3HAKOMHUTHCA Ha
opunmansHoM calite banka B cetu «lHTepHer» www.evrofinance.ru ¢
npeacTaBieHHON uHGpopmaimeit o bpokepe, moxkymentamu bpokepa u puckax,
CBA3AaHHBIX C 3aKIIOYCHUEM, HCIOIHEHWEM M MpeKpallleHWeM JI0roBopa o
OpokepckoM oOciyKMBaHUH, @ UMEHHO:
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- VcnoBus mpenocTaBienus (HHAHCOBBIX ycryr, okasbiBaeMblx AO AKB
«EBPOOMHAHC MOCHAPBAHK», B mpolecce OCyIIECTBICHHS
Bbpokepckoi AeATeNbHOCTH;

- JoroBop o 6pokepckoM 06CITyKMBaHHH;

- Jlexnmapanus O pHCKaxX, CBSI3aHHBIX C OCYILIECTBJIEHHEM OIlepallUd Ha
(MHAHCOBOM pBIHKE;

- Jlexnapauusi 0 pUCKax, CBA3aHHBIX C 3aKJIIOYEHHUEM CPOYHBIX KOHTPAKTOB,
0a3UCHBIM aKTHBOM KOTOPBIX SBJISIOTCS IIeHHble OyMaramMu HHOCTPaHHBIX
SMHMTEHTOB WA HHAEKCHI, paCCUMTAHHBIE 10 TAKUM IIEHHBIM 6yMaram;

- Jleknapalys o pucKax, CBSA3aHHBIX ¢ IPHOOPETEeHHEM HHOCTPAaHHBIX LIEHHBIX
OymMmar;

- YBemomiieHHE O MpaBaX M TapaHTUAX HHBECTOpa IO IMPEJOCTaBICHHIO
HHbOpPMaUUH B CBA3M ¢ oOpalieHneM IIeHHbIX Oymar;

- VYBemomiieHHE O HENONMYCTUMOCTH HCIONb30BAaHUS HHCaWIEPCKON
MHGOpMaIMU ¥ MaHUITYJIUPOBAHUS PBIHKOM;

- Jlexmapamusi o puckax, cBszaHHeIx ¢ coBmemeHneM AQO AKD
«EBPOOMHAHC MOCHAPBAHK» pa3nu4HbIX BUAOB IpodeccroHaIbHOR
OESTENBHOCTH, a TaKXke NIPOodeCCHOHATBHOM AesSTeNbHOCThIO C IPYTHMH
BUJIaMU JeSTENHHOCTH;

- INopsinok npenoctasnenuss AO AKb «kEBPOOMHAHC MOCHAPEAHK»
nHbOpMallMd W JOKYMEHTOB HMHBECTOPOB B CBS3M C OOpalleHHeM IeHHBIX
OymMar;

- IIpaBuna npenoTBpalieHns, BEIABIECHUS U KOHTPOJIS KOH(IUKTa HHTEPECOB
IIpY OCYIIECTBIEHUU NPOGECCHOHATBFHON IEATEIHPHOCTH Ha PBIHKE I€HHBIX
6ymar AO AKb «EBPO®UHAHC MOCHAPEAHK;

- IlpaBuna Hammydilero WCHONHEHUs IOPYyUYEHHH KIMEHTOB IIpH
OCYILIECTBIEHNH OPOKEPCKOI AeATENbHOCTH;

- IlonuTuka coBeplueHHs TOProBbIX omepanuid 3a cder kinueHToB AO AKD
«EBPO®PMHAHC MOCHAPEAHKY;

- [lepeyens Mep, HalpaBIeHHBIX Ha MPeAOTBpallleHue KOH(INKTa HHTEPECOB
IPU OCYLIECTBIEHUU MPOGECCUOHATBHON IEesTENHPHOCTH Ha PBIHKE lEHHBIX
oymar AO AKb «EBPOONHAHC MOCHAPBAHK».

- Tapuds! bpokepa 1o onepanusm ¢ IeHHBIMA OyMaramu.

C mokymMeHTamMu MOXHO O3HAaKOMHTHCS Ha caiite banka www.evrofinance.ru
IO CIEIYIOLIUM CCBUTKaM:

https://www.evrofinance.ru/chastnym-litsam/uslugi-na-fondovom-
rynke/brokerskoe-obsluzhivanie/
https://evrofinance.ru/chastnym-litsam/individualnyy-investitsionnyy-schet/
https://www.evrofinance.ru/chastnym-litsam/tarify/operatsii-s-tsennymi-

bumagami/




Knuent, mnoanuceiBas JloroBop o OpokepckoMm  0OCIy>XHBaHUHY,
MOATBEPKAAET:

1. UudopMupoBaH 0 NMPHHUMAEMbIX PUCKaX U OCO3HAeT HEOOXOAUMOCTh HX
ydyeTa IMpU MPUHATHYA WHBECTULIMIOHHBIX PELIEHNUH;

2. O3HaKOMJIEH C BHYTPEHHMMH HOPMAaTUBHBIMH JOKyMeHTamMH banka Kak
1poheCCHOHAIFHOIO yYaCTHUKA PHIHKA LIEHHBIX OyMar;

3. AKTyanbHOCTE paHee NMpeJOCTaBIeHHBIX JOKYMEHTOB B baHK.

3.1.1. B cayuyae HazHaueHus KineHTOM YIIOJIHOMOYEHHOIO IIPEACTAaBUTEIS
Husecropa pomomuutensHo odopmisiercs JlosepeHHocTs (IIpunoxenme Ne2 x
JloroBopy o 6pokepcKkoM 00CITy)XKMUBaHUM ) COOCTBEHHOPYUYHO B rioMeleHnn banka.

3.2.  bpoxkepckoe 00CIyXMBaHUE OCYIIECTBISETCS:

- npu Hannuuu y Kipenta gedcTByIONMX JOrOBOPOB OaHKOBCKOro cuera (He
Kacalolerocsl cuera AJIS PacyeTOB C HCIONB30BaHHEM OaHKOBCKHMX KapT) W/WIM
IIOTOBOPOB cueTa BKIaJa «I0 BOCTPeOOBaHHUM», 3aKIIOUEHHBIX MexTy baHkoMm u
Kauenrowm;

- ipy oTcyTcTBUM y KilMeHTa KaKuX-1u00 OrpaHU4eHUI [0 CYETaM.

4. 3axnawuenne Jorosopa o 6pokepckoM 00CTyKHBAHHM C IOPUANYECKUMHU
JHLAMH

4.1. Tlpn obpawmennn Krnuvenrta B bank ans 3axmodenuss [loroBopa o
OpokepckoM obciyKuBaHUN Bpokep NPOBOAMUT IEperoBOpPhl C MOTEHUUATBHBIM
KnueHTOM M yBeIOMIIAE€T O PUCKaX, CBSI3aHHBIX C 3aKIIOYEHUEM, UCIIOJIHEHUEM H
IpeKpalleHeM J0roBopa 0 OpokepcKoM 00CITyKUBaHUH.

o 3akmouerus JJorosopa KinuenTy HeoOX0AUMO 03HAKOMUTHLCS B MeECTE
obcimyXuBaHUs MOJIydarenel (pUHAHCOBBIX yciyr - oduce bpokepa u (unm) Ha
odunuansHoM caiite banka www.evrofinance.ru ¢ mpeacTaBleHHOM HHGOpMAaIHei
o bpokepe, moxymentamu bpokepa M O pHCKax, CBA3aHHEIX C 3aKJIIOYEHHEM,
UCIIOJIHEHUEM U MpeKpallleHHeM JOoroBopa O OpokepcKkoM OOCIyXHBaHHH, a
MMEHHO:

- VYcnoBus npenocrapieHus (UHAHCOBBIX YCiyr, okassiBaeMbix AO AKB

«EBPOOMMHAHC MOCHAPBFAHK», B mpouecce OCYyIIECTBICHHS

bpokepckoit nesTenbHOCTH;

- JloroBop o 6pokxepckom oOCITy )KHBaHUH;

- Jleknapaiysi O PpHUCKaX, CBS3aHHBIX C OCYILIECTBIIEHHEM OIllepauuii Ha

(b1HaHCOBOM pEIHKE;

- Jlexnapanus o pucKax, CBS3aHHBIX C 3aKJIIOYCHHEM CPOYHBIX KOHTPAKTOB,

0a3uCHBIM aKTMBOM KOTOPBIX SIBISIOTCS If€HHBIE OyMaraMu HHOCTPaHHEIX

SMUTEHTOB UJIM UHIEKCHI, pacCCUUTAHHBIE IO TAKUM LIEHHBIM Oymaram;

- Jlexnapanus o pucKax, CBA3aHHBIX C IPHOOPETEHUEM HHOCTPAHHBIX HIEHHBIX

Oymar;




- VBenoMieHwe O IpaBaX M TapaHTHUSAX HMHBECTOpa IO IIPeNOCTABIICHHUIO
HHGOPMAIUH B CBA3M ¢ oOpaleHrneM IIeHHbIX Oymar;

- VYBemomieHwe O HeIOMYCTUMOCTH WCIIONb30BaHUS HHCAWIEPCKON
HHGOPMAIIH 1 MaHUITYJIHPOBAHUS PHIHKOM;

- Jlexmapanus o puckax, cBs3aHHeIXx ¢ coBmemienueM AO AKD
«EBPO®PHHAHC MOCHAPBAHK)» pa3nudHbIX BUAOB NpodecCHOHATbHON
JOEeSTEIFHOCTH, a TaKke NIpOPEeCCHOHAIBPHOU AEATEIBHOCTBIO C JPYTMMH
BUIAMH JIeATENHHOCTHY;

- Tlopsagok npenocrasinenns AO AKb «kEBPOOUMHAHC MOCHAPBAHK»
HHGOPMaIMd U JOKYMEHTOB HWHBECTOPOB B CBSI3H C OOpallleHHEeM LEeHHBIX
Oymar;

- IIpaBuia npeaOTBpAllleHUs], BEIIBICHUS U KOHTPONS KOHGIMKTa HHTEPECOB
IIPU OCYIIECTBIEHUH MPOPECCHOHATBLHON NesTEeNbHOCTH Ha PBIHKE LEHHBIX
oymar AO AKb «EBPO®MTHAHC MOCHAPBAHK»;

- IlpaBuna HawIy4dlIero WCIONHEHHWS I[OPYYEHUN KIHUEHTOB IIpH
OCYyIIECTBICHUH OPOKEPCKOH AeATEeIbHOCTH;

- ITonuTrka coBepleHMs] TOProBBIX omepanuii 3a cueT kiauMeHToB AO AKDb
«EBPO®MHAHC MOCHAPBAHK»;

- [lepeueHs Mep, HampaBIeHHBIX Ha MPeNOTBpallleHue KOH(MIMKTa UHTEPECOB
IIpY OCYIIECTBIEHUH MPOGECCHOHATIEHON JEsATENHHOCTH Ha PBIHKE IEHHBIX
o6ymar AO AKb «kEBPO®MHAHC MOCHAPBAHK».

- Tapuds! bpokepa no onepauusMm ¢ IIeHHBIMUA OyMaramu.

C JOKYMEHTAMHM MOX>XHO O3HAKOMHUTHBCA HAa caiite banka no CIIEAYOIIHUM
CCbIIIKaM:

®HUHAHCOBBEIM HHCTUTYTaM
https://www.evrofinance.ru/finansovym-institutam/uslugi-na-fondovom-
rynke/brokerskoe-obsluzhivanie/
https://www.evrofinance.ru/finansovym-institutam/tarify/operatsii-s-
tsennymi-bumagami/

KopriopaTHBHEIM KJIHEHTaM
https://www.evrofinance.ru/korporativnym-klientam/uslugi-na-fondovom-
rynke/brokerskoe-obsluzhivanie/
https://www.evrofinance.ru/korporativnhym-klientam/tarify/operatsii-s-
tsennymi-bumagami/

Knuent, nognuceiBas JJoroBop o 6pokepckoM 06CIy>KMBaHUU, TOATBEPKIAET:

1. NHpopMUpOBaH O NIPUHUMAEMBIX PUCKaX U OCO3HAET HEOOXOAMMOCTH WX
y4yeTa IIpYU NPUHATAYA WHBECTULIMOHHBIX pELIECHUM;

2. O3HakoMJIEH ¢ BHYTPEHHUMH HOpPMAaTUBHBIMH JOKyMeHTa baHka Kak
po¢eCCHOHANBHOIO yJYaCTHHKA PHIHKA IIeHHBIX OyMar;



3. AKTYaJIbHOCTh paHee NPeJOCTABICHHBIX JOKYMEHTOB B baHk.

4.1.2. B ciayyae HazHayeHus KineHTOM YTIOJTHOMOYEHHBIX IIPEICTAaBUTENEH
HuBecTopa A0moIHUTENBHO npenoctapisiercs JJoBepennocts (IIpunoxenne Ne 3 x
JloroBopy o OpokepckoM o6myxuBaHun). KoHKpeTHBII 00BeM IOIHOMOYMIMA
ompenensercs FIHBeCTOpOM caMOCTOATENbHO. B ciiydae ecnu 1ocTaTouHbI 00BEM
MIOJIHOMOYHK  YIIOMHOMOYEHHOTO IPENCTAaBUTENd OIpedeNseTcss Y CTaBoM,
odopmiieHus JloBepeHHOCTH He 00A3aTEeNBHO.

4.2. Bpokepckoe 00CIyKUBaHUE OCYIIECTBIAETC:

- npu Hannyuu y Kimnenra neficTBYOMMX JOroBOpoB OaHKOBCKOro cdeTa (He
KAacaloIIerocst cueTa i pacueTOB C HCIOJNB30BaHHEM OaHKOBCKHUX KapT) W/WIH
JIOTOBOPOB CYeTa BKJIa/la «I0 BOCTPeOOBaHUAY, 3aKIIOUYEHHBIX MeXIy baHkoM U
Kmnenrowm;

- IpH 0TcyTcTBUHU Y KineHTa Kakux-1100 orpaHMyYeHHi [0 cyeTam.

[Topsinok npenocraiaeHus Knuenram Jlekinapanuy 0 puckax, CBI3aHHBIX C
OCYIIIECTBJICHUEM ONEpallnii Ha PUHAHCOBOM DEIHKE

B mensx 3amuThl IIpaB ¥ MHTEPECOB (PH3UUECKUX WU IOPHANYECKHUX JIMI[ IO
3aimoueHust JloroBopa o OpokepckoM obciyxuBanuu [lomydarento GpHHAHCOBBIX
yCcIIyr  HeoO0XOOuMO O3HaKOMUThCA ¢ Jleknmapanueil O pHUCKaxX, CBS3aHHBIX C
OCyIIECTBIIEHUEM Ollepaluii Ha (HHHAHCOBOM pBIHKE (nasee - Jeknaparus).

bpoxep mpenoctaBnser umHbOpMaLUIO Ui O3HaKOMIEHHs ¢ Jlenaparuei
OJIHUM H3 CIIEAYIOIIUX CIIOCOO0B:

1) mpu nuunoM Busute Knuenra B bank nyrem npenocraBienns Jekmapauuu

Ha OymMa)XHOM HOCHUTEIIE;

2) B 3JIEKTPOHHOM BUJIE 1o 31€KTPOHHBIM CpelcTBaM

TEJIEKOMMYHUKALIMOHHBIX KaHAJIOB CBSI3U;

3) nytem undopmupoBanus Kiimenta o pacnonoxeHnu Jlexnapanuu Ha caite

6aHKa 111 CaMOCTOSATENBEHOTO 03HAKOMIICHHSI.

Osnakomiienue ¢ Jexnapanueii mpu3Bano noMous KiMeHTy 0CO3HATh PUCKH,
CBSI3aHHBIE C OCYIIECTBICHHEM HHBECTHMLMHA Ha (OHOOBOM PpEHIHKE, ONpPEIEIHTH
IPUEMIIEMOCTh 3TUX PUCKOB Ui ce0sl, OLEHHUTh CBOM WHBECTHUI[HOHHBIE LIETH U
(rHaHCOBBIE BO3MOYXHOCTH M OTBETCTBEHHO MOJOWTH K 3aKIOUeHMI0 J[oroBopa o
OpokepcKoM 00CTyKUBaHHUH.

Jexknapauust cocrtaBisieTcs bpokepoMm, mnoxamuceiBaercsi Ilomyuartenem
(hMHAHCOBBIX yCIYI B ABYyX 3K3EMIUISPaX, UMEIOLIUX OAMHAKOBYIO IOPUAUYECKYIO
CHUILy, U SIBIIIETCS] HEOTheMIIEMOH JacThio Jlorosopa B Buae [Ipunoxxenus.

S. MHM3menenus ycaoBmuii Jlorosopa

5.1. HdononneHus u usMeHeHHus K JloroBopy oQopMIISIOTCS B MHCBMEHHOMN
dopme, noanuceiBatoTess 06enmu CTopoHamu.



5.2. B ciydae, eciu nonoxkenus JloroBopa cTaHOBSATCS HeIeHCTBUTENBHBIMU
WIM BCTYNAlOT B MPOTHUBOpEUHE C [eUCTBYIOIIUM 3aKOHOAATEILCTBOM PO,
OCTaJIbHBIE [TOJIOKEHUS COXPAHSIOT CHITY.

5.3. Bpokep uMeeT paBo U3MEHSTh AEUCTBYIOIINE BHY TPEHHIE HOPMATHBHEIE
JOKYMEHTBI, perynvpyromye B3auMoOoTHoleHuss CTOpOH, B OZHOCTOPOHHEM
nopsiake ¢ ods3aTeNbHBIM onoBelleHrneM HBecTopa He mo3aHee, 4eM 3a 7 (CeMb)
pabourx JHeW [0 BCTYIUIEHUS M3MEHEHW# B cuiny. VI3MeHeHus MmyOIUKyrOTCS Ha
odurmansHoM caiite bpokepa B cetn «HTepHeT» www.evrofinance.ru.

6. BzaumogeiicTBHe ¢ moayuareseM (PHHAHCOBLIX YCJIYT

6.1. IlomyuyaTens (UHAHCOBBIX YCIYr BpaBe 3allpPOCHUTh HHPOMAIHIO IIO
MONy4yeHHI0 (PUHAHCOBBIX YCIYr W JIOOYIO Opyryl0o HHQOpMAlMIO, a TaKXkKe
NOKYMEHTBI U HUX KOINHH, IOCPEACTBOM IIOYTOBOIO OTIPABJIECHHUS II0 aapecy
MecToHaxoxaeHus1 banka, wiu anekTpoHHOH 1ouThl banka info@evrofinance.ru,
WIM y ynonHoMoueHHoro Jjuna bpokepa. IlpegocraBieHue ykazaHHOU
MH(pOPMaLIMH OCYILECTBIAETCS CITOCOO0M, KOTOPEIM OBLIT HAIIPaBJIEH TaKOH 3aIpoc,
B TeUeHUE MATHaAUATU pabodymx JHEH Co OHS MOJydeHHs 3arpoca IMOTyvarens
(MHAHCOBBIX yCIYT, 38 UCKIIOYSHHEM CIy4YaeB, OMMMCAHHBIX HIKE.

Mudopmanuio o pazmepe nubo nopsake pacueTa Bo3HarpaxaeHus bpokepa,
MHBIX BHJax M CyMMax IUiaTexxed (Topsake OMpenesieHHs CyMM IulaTexei),
KOTOpble TMoylyyaTenb (UHAHCOBBIX YCIYyr JOODKeH OyneT YILIaTHTh 3a
pefocTaBlIeHue eMy (UHAHCOBOH YCIIyTH, NPEAOCTABIAETCS B CpPOK, He
NpeBBIIIAIOLIUHI IATH pabounx AHEH co THA IoydeHus bpokepa Takoro 3ampoca.

3aBepeHHas konus JloroBopa o GpokepckoM OOCTYXHWBaHHH, BHYTPEHHHUX
JOKYMEHTOB, CCBIJIKA Ha KOTOphIe coaepxuTcs B JloroBope OpoKepcKoro
00ciTy)XKMBaHUs, NEUCTBYIOIIUX HAa JaTy, yKa3aHHYIO B 3ampoce B paMKax CpoKa
nevicteust JloroBopa 0 OpoxepCcKkoM OOCTY)KMBaHUHM, OTYETHI O MOEATEIHLHOCTH
bpokepa, a Taxxe OOKyMEHTHl IO CHENKaM Ha PBIHKE IIEHHBIX Oymar (oT4er
bpokepa), coBepmieHHBIM bpokepoM MO MOPYYEHHIO TaKOro IOJydaTes
(GMHAHCOBBIX YCIIYT, JOJDKHBI OBITh MPEAOCTABIEHE! B CPOK, HE NpeBLIIaoMuii 30
(TpuauaTh) KaJ€HOAPHBIX [JHEW co [JHS MoaydeHus 3ampoca Kimenra,
HanpaBiieHHOro bpokepy B mo0oe BpeMs, HO He IO3[IHEE IMATH JIET CO [HS
npekpamenusd Jloropopa o OpokepckoM OOCTY)XMBaHHM, €CIH WHOM CPOK He
yCTaHOBJIEH (efepajbHBIMM 3aKOHAMH W MPUHATBIMH B COOTBETCTBMM C HHMH
HOPMAaTHUBHBIMU aKTaMH.

[Inara 3a npenocTaBieHre JOKYMEHTOB HE B3UMA€ETCs.

6.2. B cimyuae Hammuus y Knumenta OOpamienuit, JKanob, kacaronmxcs
okaszaHus Opokepckoro obcnyxxuBaHusa KiweHT wuHbOpMuEpyeT 06 3TOoM Bpokepa
IIyTe€M HalpaBleHHs NOYTOBBIM oTipaBineHueM OOparmenus (JKanob6sl) mo aapecy
MecToHaxoxeHus bpokepa, nu6o Obpamenns (JKanobr1) nepenarorcs mo aapecy
MecToHaxoxaeHuss bpokepa, nubo HampaBnsioTcs Ha OQHUUMANBHBIN aapec



3IIEKTPOHHOMN mouThl baHka, MuOO HampapBIsAIOTCS IO CUCTEME IHUCTAHIHOHHOIO
6aHKOBCKOTO OOCIIy>KMBaHUS MPH HaJIMYUU JOTOBOPa O €€ HUCIIOIB30BaHUU MEXIY
Knuenrom u bankom.

6.3.  bpokep obecneunBaeT 00BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE
paccmotpenue Obpamennit (2Kano6), moCTyMUBIIMX OT MoNy4daTesiell GUHAHCOBBIX
yCIyT, U JaeT OTBET IO cymecTBy mocTaBleHHbIX B Obpamennu (JKamoGe)
BOIIPOCOB.

6.4. bank paccmarpuBaer OOpamenus (XKamoOsl)) B COOTBETCTBHH C
3aKoHOAaTenbcTBOM Poccuiickoit ®enepanuy, HOpMaTUBHBIMHU JOKYMEeHTaMu banka
u JloroBopoM o0 6pokepckoM 00CTyKUBAaHUH.

7. Cnoco0bl 3aIMTHI MPaB Nogy4YaTesieil PUHAHCOBBIX YCJIyT

7 [Tonyuarenn (UHAHCOBBIX YCIYr MOTYT 3allUTUTh CBOU IIpaBa
HECKOJBKUMU CITocobamu:

e O6patuthes K bpokepy 1o agpecy MectoHaxoxaeHUsT bpokepa.

e Obpatutecss B Camoperynupyemylo opraHm3anuio  HauuoHaibHas
accollMalysl y4aCTHUKOB (POHAOBOIO PBIHKA, YJIEHOM KOTOpOii saBisieTcst bpoxkep.

e [Toparts xanoby B LlenTpanbhslit 6ank Poccuiickoit @enepaiun crocobom,
yKasaHHOM Ha caite banka Poccum, unu uepe3 MHrtepHer-npuémMHyro banka
Poccun;

e Ecny BEIIEyKa3aHHbIE NOCYlNeOHBIE CIOCOOBI yperyJMpOBaHUS CIIOpa He
IIOMOT'JIH, TO NOITy9aTensb (UHAHCOBEIX YCIIYT BIpaBe OOpaTHUTHCH B CY/.

7.2. CropoHBI O0S3YIOTCS MPENNPHHAMATH BCe HEOOXOMHMBbIE JeiCTBUS
IUld  YypEeTyJIUpPOBaHMs CIIOPHBIX BOIIPOCOB IIyTEM IME€PEroBOopoB. B ciyuae
HEUCIIOJIHEHWs WIIM HEHaJUIEXKAllero HCIONHEHUs o00s3aTensCTB mo Jlorosopy,
CropoHa o ofpamieHuss B Cyl HaIpaBiseT He HCIONHMBIIEH 0053aTenbCTBO
Cropone npetensuo. CTopoHa, MOMyYUBIIAs IPETEH3UIO, AODKHA PACCMOTPETD €€
B TedeHue 30 (TpuauaT) JHeH u COOOIIUTE O pe3ybTraTaX pacCMOTPEHUS IPYToi
Cropose.

7.3.  HeyperynupoBaHHEIE CIIOPBI U pa3HOTIIACHS pa3peLIaloTcs B CyIeGHOM
NOpAAKE IO MECTY HaXOXIeHUsA bpokepa, ecim HHOe HE NPEeXyCMOTPEHO
AEHCTBYIOLIMM 3aKOHOaTenbcTBOM Poccuiickoit @eneparum.

8.  Cgepenus o bpokepe

MMonnoe nammenoBanue: AKIIMIOHEPHBIMT KOMMEPUYECKUI BAHK
«EBPOOPHMHAHC MOCHAPBAHK)» (akiuoHepHOe 0011eCTBO)
Coxkpaiennoe HaUMEHOBaHHe: AO AKbBb «EBPO®MHAHC
MOCHAPBEAHK»»

HaunmenoBaHue Ha aHraHiickoM a3bike: Evrofinance Mosnarbank
IOpuauuecknii agpec: 121099, r. Mocksa, ynuna HoBriit Apbar, mom 29
Hourosbiii agpec: 121099, r. Mocksa, ynuia Hoserit Ap6at, qom 29
E-mail: info@evrofinance.ru




10

Anpec opunuaasHoro caiita B ceTu « MHTepHeT: Www.evrofinance.ru
Anpec IlenTpanbHoro odpuca: 121099, r. Mocksa, ynuna Hossiit Apbar, 29
Tea: +7 (495) 967 81 82, +7 (499) 300-98-32, 8-800-2008-600

Tenexc: 414242 EFIN RU

OTBeTcTBEeHHOE MOApPAa3iejieHHE 3a IPHeM JOKYMEHTOB H B3auMojelicTBHe
¢ Kiinenramu:

JlemapTaMeHT WHBECTUIIMOHHBIX ONepalii 1 OpOKEPCKUX yCIIyT

Ten: +7 (495) 967 81 83; +7 (495) 967 81 82 (no6. 1604, 1304, 1601)

JIuueH3us: npodecCHOHANBHOTO Y4YaCTHHMKA pbIHKA LEHHBIX OyMmar Ha
ocymectBiaeHne Opokepckoit apesrenbHocTH Ne045-03504-100000 ot 07
nexabpsa 2000 r. Beigana OKIIb Poccun, cpok aeiicTBus — 6eccpoyHO.

['eHepanbHas TULIEH3UsI Ha OCYIeCTBIeHHE OaHKOBCKUX onepaunid Ne2402 ot
23.07.2015 r. Beimana bankom Poccun, cpok aeitctBus — 6eccpouso.

Hentpanbusbiit  6ank Poccniickoiik @Pepepauun (bank Poccun)
OCYILIECTBIISIET TIOJTHOMOYHS IO KOHTPOJIIO U HaA30py 3a AesaTenbHocThio AO
AKbB "EBPO®MHAHC MOCHAPBEAHK" B xauectBe Bpokepa

Aapec opunnanbHoro caiita banka Poccuu B cetn « AHTEepHET»:
https://cbr.ru/

Appec: 107016, r. Mocksa, yn. Hernunnas, 12
Tenedon: 8-800-300-30-00, +7 (499) 300-30-00.

3anaTth BOoIpoc, HaIMcaTh 61aroapHOCTb, OTHPABUTh MPEIOKEHHE U TTOJATh
Kanoby  MoxHo B UHTepHer-mpuemHo¥ — bamka  Poccum -
https://cbr.ru/reception/ .

Anpec u Tenedons! banka Poccun - https:/www.cbr.ru/contacts/.

AO AKb '"EBPOO®MHAHC MOCHAPFAHK" sgBnsercs  ujieHOM
CamoperynupyeMoii  opraHM3amHu HauuonanbHas accounanust
y4acTHHKOB ¢oHgoBoro peinka (HAY®POP)

Aapec  opunmanbHoro caidita CamoperynupyeMoii opraHuzaunuu
HauuonaJjibHasi acconnauust y4acTHHKOB ¢oHoBoro puiika (HAY®OP)
B ceTu « MHTepHET: https://naufor.ru/

Anpec mectoHaxoxaenusi: 129090, r. Mocksa, 1-it Konrensckuii niep., a.18,
ctp.l

bank B cBoeil gesiTenbHOCTH pykoBoacTByercs bazoBeiMu CraHmapTamu 1o
3allyTe NPaB ¥ UHTEPECOB NOdy4yaTeneit GUHAHCOBBIX YCIYT U BHYTPEHHHUMHU
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CTaHOapTaMH Camoperyaupyemoit Opra”Hu3alun HAY®DOP
(https://maufor.ru/tree.asp?n=16042)

ITo Bcem BompocaM MOXXHO obpamatscsi B CaMOperyIupyeMylo OpraHu3auio
HAY®OP (B ToM uuclie HampaBuTh obpaleHue (3kanody)) mo ykazaHHBIM
PEKBU3UTAM:

HouroBslii aapec: 129090, r. Mocksa, 1-it Konrensckuii nep., 1.18, ctp.1
Tenedon: +7 (495) 787-77-74, 787-77-75

E-mail: info@naufor.org

HNudopmanus o cnocobax u agpecax Hanpaiaenuss O6pamenuii (2Kan106)
banky:

Bbank npunnmaer O6pamenns (ZKano0b1) o ykazaHHbIM peKBH3UTaM:
Aapec: 121099 Mockaa, ynuua Hoselit Apbat, gom 29
E-mail: info@evrofinance.ru

H[!l/leM KauenToB no Bonpocam BQOKO[!CKOFO Oﬁcﬂ!)KHBaHl/lH:

ITOHEAEJIbHUK - YETBEPI - ¢ 10:00 xo 18:00
IDITHHUIA — ¢ 10:00 go 16.45 .
CYBBOTA, BOCKPECEHBE - BEIXOZTHOA

I'paduk kaccoBoro o6c/yKHBaHUSA

KauenToB — ¢puzuueckux Jun B onepanHoHHOM Kacce GaHka
[TOHEJIEJIbHUK - UETBEPI' 10:00 - 17:30

IIATHULA 10:00 - 16:15

ITPEAITIPA3JHUYHBIE JTH1A 10:00 - Bpems okonvanus 3a 1 (oauH) yac 10
OKOHYaHUs pabodero aHs

I'paduk kaccoBoro o6c/ay:KHBaHHUSA
KiuenToB — iopuanyecKux JIMI B oNepalMOHHOM Kacce 6aHKa

[TOHEJIEJIbHUK — YETBEPT - 10:00 - 16:00

IATHALA - 10:00 - 15:00

IMPEAITPA3IHMYHBIE JIHM 10:00 - Bpems okoxuanus 3a 1 (oguH) dac 10
OKOHYaHUS BpeMeHH, YKa3aHHOTO BBIIIE B rpaduke

Hpouas undopmanusi

BpOKep HE IIPEIITCTBYET IIPOBEACHHIO (bOTOC'BeMKI/I, ayJHuo- 1 BUICO3aIINCH

Ipolecca B3aMMOAEHUCTBHS ¢ IoNTydaTesieM (PUHAHCOBBIX yCIyr B [ 1aBHOM 3/1aHUK
bagka 1-ro sraka B IIOMELIEHMSX [0 OKa3aHUIO YCIYyr (HIHYECKMM MU
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IOpUANYECKMM JuiiaM 1o ajgpecy r. Mocksa, yin. Hosblit Apbar, x. 29, 3a
UCKITIOYeHUEM, (PUKCALMH TEXHUYECKMX CPEICTB OXPaHbl, OXPAHHOI'O TEJIEBHICHHS
M UHBIX cucTeM 6e3onacHocTy baHKa, a TakKe B cilydae HapylleHus GenepaabHbIX
3aKOHOB M IPUHATEIX B COOTBETCTBHM C HHMMHM HOPMATHUBHEIX aKTOB. Bpokep
OCYIIECTRISET HPOPECCHOHATLHYIO [eATeNIBHOCTh Ha pPhIHKE LEHHBIX Oymar
pa3yMHO U JOOPOCOBECTHO.

BaHk 1pd OCYIIECTBIEHUH AESTENPHOCTH IO OGPOKEPCKOMY OOCITYXXKHBAHUIO
cO6JIIOIaeT IPUOPUTET HHTEPECOB KIHEHTOB HaJi COOCTBEHHBIMH UHTEPECAMHU.

Bpokep He BhpaBe 30yNOTPeONATh CBOMMHU INpaBaMU M (UIH) YIIEMIIATH
MHTEPECH KJIMEHTOB.

Bpokep mpu oCylecTBIEHHH TpodecCHOHANBHOM NeATeNbHOCTH HE BIIpaBe
yCTaHABJIUBATh [IPUOPUTET MHTEPECOB OIHOTO KJIMEHTA MIIM TPYINbl KIHEHTOB
Tiepe HHTEpeCaMy APYTroro KiueHTa (Ipyrux KIMEeHTOB).

Konrpons 3a cobmogenuem bpokepoM TpeGoBaHMM, 3aKpelaeHHBIX
Ba30BEIM CTaHAAPTOM IO 3AlMTE MPaB U MHTEPECOB HoyyaTened (UHAHCOBBIX
ycnyr, ocymectBiaser CaMoperynupyeMass OpraHu3alus, 4WICHOM KOTOpOH
sBiseTcs: bpokep.



