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TEPMHWHBI U OITPEJEJIEHUSA

AknuoHepHoe o6mecTBo «HanmoHanbHasi cucreMa IUIaTeKHBIX KapT» (AO
«HCIIK») — opranuzanus HallMOHAJIbHON CHUCTEMbI IJIATEKHBIX KapT, KOTOpas OKa3bIBAECT
OTICPAIIMOHHBIC YCIYTH M YCIYTH IUIATEKHOTO KiIMpuHra B CucTeMe OBICTPBIX IUTaTeXEH B
cootBerctBuu ¢ [IpaBunamu I[1C banka Poccuu.

Bba3a nannbix — 6a3a nanHeix banka Poccuu o ciydasix ¥ MOMBITKAaxX OCYIIECTBIICHUS
MEPEBOIOB JCHE)KHBIX CPEACTB 0€3 T0OPOBOJIBHOTO COTJIACHsl KJIMEHTAa, KOTOpas COACPIKUT
CBeJleHUs, oTHOcsAIuMecs K KineHTy u (Wiin) ero 3JeKTpOHHOMY CPEJICTBY ILIaTeXka, B TOM YHCIIe
cBelieHUs (enepasbHOrO OpraHa HCIOJHHUTENILHON BiIacTH B cdepe BHYTPEHHHUX €l O
COBEpILECHHBIX  IPOTHUBOIPABHBIX  JIEUCTBUSX, I[OJIy4aeMble B  COOTBETCTBHU  C
3aKkoHoJaTeNbcTBOM Poccuiickoit denepanuu.

Bbank — AKI_[I/IOHEPHI)H71 KOMMEPYECKUI1 BAHK «EBPO®HUHAHC
MOCHAPBAHK» (akiimonepHoe o6miectBo). Mecto Haxoxaenus: 121099, Poccus, r. Mocksa,
yi. HoBolii ApOar, 1. 29. I'enepanbras munen3us banka Poccum Ne 2402.

BaHk-oTnIpaBuTENb — KPEAWTHAs opraHusanus (B TOM uucie baHk), sBisromascs
VyactHukoM CHCTEMbI OBICTPBIX IUIATEKEH, KIHEHT KOTOpOW sBisiercss OTIpaBUTENIEM I10
Oneparn C2C/Me2Me/C2B/C2G.

Bank-nonyyarenb — KkpeauTHas opranuzanus (B ToM uucie baHk), sBistomascs
VYuactHukom CucTteMbl OBICTPBIX IIIATEXKEH, KIMEHT KOTopou siBiserca llomydarenem mo

Omneparu C2C/Me2Me/C2B.

I'MC I'MII - rocynapcTBeHHass MH(POPMAIMOHHAS CHUCTEMa O TOCYIApCTBEHHBIX W
MYHULIMIIATIBHBIX TUIATEXKAX.

JloroBop 1MCTAHIIMOHHOTO 0aHKOBCKOTrO0 odcayxkuBanus (Jorosop Ab0O) — norosop
Mmexny Knuentom n bankowm, 3akiatodeHHbIN yTeM npucoequHenns Knuenra k VenosusaMm [1bO.

3asiBjieHue o npucoequHeHuu Kk YciaoBusim JABO — nmucbMeHHOE BOJICU3BSIBICHUE
Knuenra 3akmounts lorosop JbO.

3aperucTpupoBaHHbINi HOMep — HOMEp MOOMIBHOTO TenedoHa, yka3aHHbIl Kinentom
B 3asBJIEHUH O pucoeAnHEeHUH K Y cinoBusM JIBO nnu 3asiBIeHUN 0 CMEHE HOMepa MOOMIIBHOTO
tenedona aisa uenert Jorosopa J1b0O.

NaenTndukarop mosayuyaress CpeAcTB — HOMEp MOOMIIBHOTO Tesle(oHa (BKIItOYast KOA
CTpaHbll) [TonydaTtenss HAEHEXKHBIX CPEICTB, IMO3BOJSIONIMNA OJHO3HAYHO YCTAaHOBUTH
[Tomy4aTenss ACHEXKHBIX CPEACTB CPEAM OIPENECICHHOIO MHOXECTBAa KIHMEHTOB B banke-
IoJIy4aTesle W OINpPEACNINTh PEKBU3HUTHI JUISl OCYILIECTBICHHUS INEPEBOJNA JIEHEKHBIX CPEICTB
ITomyyarenzo.

Kuauent — ¢pusndeckoe nuiio, 3akmtounsiiee ¢ baakom Jlorosop J1BO.

Omneparop Cucremnl ObicTpbIx MuIaTexkeil (Onepatop) — LleHTpanbHbIil OaHK
Poccutickoit ®enepanuu (nanee — bank Poccun).

OnepanuonHo-kaupuHrosbiii neHTp CBII (1anee — OIIKL CBII) — AO «HCIIK».

Onepanus C2C — onepanus Mo NepeBOy JACHEKHBIX CPEACTB B PYOIIsSIX C yKa3aHHEM
Wnentudukaropa nomayuarens cpeacts nocpeactsom CBIL.

Onepanus Me2Me — oneparus 1Mo mepeBo Iy IEHEKHBIX CPEACTB B PyOJIsSX 1O 3aIpocy
banka-nonyuarens nocpencrsom CBII.

Onepanus C2B — onepanus 1Mo nepeBoy ASHEKHBIX CPEJICTB B PYOIIsiX, B TOM YHUCIIE
110 3a11pocy Honyanenﬂ, B ITOJIB3Y IOPUAUYCCKHUX JIUI] U UHAUBUAYAJIbHBIX HpeI[HpHHHMaTeJIGfI

1 Kogp! cTpan, paspemennsix as ucnonssosanus CBII, onpenensiorcs OIIKI] CBIT.
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JUTSL OIUIaThl TOBApOB, pabOT M YCIYT C MCIOJIb30BAHUEM PEKBU3HUTOB IMEPEBOA, MepelaHHbIX
MOJTyYaTeNIeM CPEJICTB IJIATENBIINKY B JIEKTPOHHOHN (hOpMe U TIPEJICTABICHHBIX B TOM YHUCIIC B
BUJIE KOJIA.

Onepauusa C2G — onepauus 1o NepeBoay ACHEKHBIX CPEACTB B pyOJIAX HA €AMHBIN
Ka3Ha4eWCKUH CUeT B MOJIb3y YYACTHUKOB CUCTEMbI Ka3HAYEHCKUX IJIaTeXel, ocylecTBisemMast
Ha OCHOBaHMHM paclopsbKeHui, coaepkamux YWUH, uadopmanus o koropom pazmeriena B [C
I'MII, ¢ wucnonb30BaHMEM pPEKBU3UTOB IlepeBoja, MepenaHHbx Ilomydarenem cpeacts
TUTATENIBIINKY B AJIEKTPOHHON (hopMe M IpEeACTAaBICHHBIX B TOM YHCie B BUAE Koaa. Oneparus
C2G moxet ObITh MHUITMHPOBaHa OTHpaBUTENIEM TOIBKO IpH Hanmuuu Y H.

OrnpaButenb — ¢usnueckoe auno (B ToMm uyuciae KimeHT), co cyera KOTOPOro
CIHCHIBAIOTCA JeHEXHBIE cpencTBa mo Onepanuun C2C/Me2Me/C2B/C2G.

Monyyarear — ¢usnueckoe nuuo (B ToM uuciae KimeHT), Ha cyeT KOTOPOTo
3aUMCISAIOTCS  AeHeXHBble cpeactBa mo Omnepaumn C2C/Me2Me, wimm  ropuaugeckoe
JIMIO/MHANBUIYATbHBIA MPEANPUHAMATENIb, HA CYET KOTOPOTO 3auUCISIOTCS JCHEKHBIC
cpeactBa o Omepanuu C2B, wnu ropuauyeckoe JHIO, SBISIONICECS YYaCTHUKOM CHCTEMBI
Ka3HAYCHCKUX IUIATEeXKeH, KOTOPOMY IIepeUnCIIIIOTCs AeHexHbIe cpencTa o Onepannu C2G.

IIpaBuaa IIC Banka Poccuun — HopmatuBHble akThl banka Poccun, omnpenenstoniue
MpaBUJIa miaTekHou cucreMbl banka Poccun.

Mpuioxenne CBIDI — MOOMIBHOE TPHUIIOKEHHE, MTPOTPAMMHOE OOeCTIedeHue st
kotoporo npeaoctanisiercs OIIKL CBIL, ans ocymectenenus Onepanuii C2B.

CepBuc — mpegocraBisgemMas baHKOM BO3MOXHOCTh coBepiueHus Kiuentom
nocpeacteoM Cuctemsl EuroLink (B Tom urciie ee MoOmibHO# Bepcun) Oneparuit C2C/Me2Me
B monb3y ¢usudeckux jui, Onepanmii C2B B monb3y IOpUINYECKHUX JIUI/HHIUBHYATbHBIX
npennpuaumareneit, Onepauuii C2G, a Takke MOTYYSHUS/CIHCAHUS JEHEKHBIX CPEICTB Ha
Cuer (co Cuera) Kmuenra mocpeacrsom CBII ¢ wucnonb3oBannem YMWH/Maentudukaropa
HoJyJarens CpeaCcTB (IPU HAIMYUU TEXHUUECKOW BO3MOYKHOCTH).

Cucrema ObicTpbix miatexkeil (CBII) — cepBuc OBICTPBIX IUIATEXKEH TIIATEKHON
cucrtembl banka Poccum, peanmusyembiii bankom Poccum m OIIKL] CBII, npu ycnosun
pUCOEANHEHNS OaHKOB K 3TOMY CEpBHUCY B KauecTBe YuacTHUKOB CBII.

CucremMa EuroLink — cucTeMa MYCTAHIIMOHHOTO OaHKOBCKOT'O
oOcyuBaHUsT GU3HUECKUX JIUI, WCIOib3yeMass KimmeHToM B cooTBeTcTBHHM ¢ JlOroBOpOM
JBO, B TOM urcle B KadecTBe DIEKTPOHHOTO CPEICTBA TUIaTexka.

Cayx0a KIMEHTCKOM MNOMIEP:KKH — TMojJpasaeiieHue baHka, ocyniecTBIsmoee
uHpopMalMOHHYI0 Tonnepkky KimentoB mnpu obOpamenun B bank mo Ttenedony,
OIy0JIMKOBaHHOMY Ha KopriopaTuBHOM MHTepHeT-caiite banka www.evrofinance.ru.

Croponbl — bank u Knuenr.

Cuer — cuer KimeHnta B poccuiickux pyOJisix, OTKpbIThIH B baHke Ha ocHoBaHMH
J0roBopa OaHKOBCKOTO CYeTa M/MJIM IOTOBOPA CUeTa BKJIAJA «JI0 BOCTPEOOBAHUS.

Tapu¢sl banka — pazmep Bo3HarpaxaeHus banka 3a npenocrasienue KinveHnrty yemyr
T10 NIEPEBOJIaM JIEHEXKHBIX CPEACTB ¢ ucrnosib3oBanueM CBII.

YUH - yHukanbHbIH WACHTH(PUKATOP HAYUCIEHUS CYMMBbI, HHPOPMAIHSI O KOTOPOM
pasmeniena B ['IC I'MIL.

YcaoBusas CBII — Hacrosgmue YciaoBUS NPEAOCTABICHUS CEpBUCA IO MEPEBOLY
JICHEeXHBIX CPEACTB B paMkax CHUCTEMbI OBICTPBIX IIATEKEH.

YcaoBus ABO — yrBepxacHHbie bankoM YcClIoBHS AMCTaHIIMOHHOTO OaHKOBCKOTO
obciyxxuBanus  pusmueckux i nocpeactBom  Cucremsr  EuroLink B AO  AKB
«EBPOO®HMHAHC MOCHAPBAHK)Y.
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Yuactouk Cucrembl ObicTpbix miarTexeid (YuactHuk CBII) — xkpenutHas
opranusanus, koropass B coorBercTBuM ¢ IlpaBunamu IIC banka Poccum mmeer noctyn k
ycayram 1o HNepeBOAy ACHEXHbIX cpelcTB ¢ ucnonb3oBanueMm CBII, a taxxke ¢uiman takoi
KpeAUTHOHN oprann3auuu. bank ssnsercs YuactHukom CBIIL.

dakTHYECKUl MJaTeJblMK —  (QU3MYECKOe JIMIO, IOPUIUYECKOE  JIUIIO,
WHAUBUIYAIBHBIN IPEITPHHUMATETh WIH PU3NIECKOE JIUI0, 3aHUMAIOIICECs B YCTAHOBICHHOM
3aKOHOJIaTeILCTBOM Poccuiickoit denepanuu MopsIKe YaCTHOW MPAKTHKOM, Ubsi 00S3aHHOCTb
o yIjiaTe ACHEKHBIX CPEACTB B OODKETHYIO cucTeMy Poccuiickoit Denepaniuu UCIOTHSICTCS
OtmnpaBurenem o Onepanun C2G.

QR-kox — «QR — Quick Response — BeicTpbiit OTKIMK» — ABYXMEPHBIA HITPUXKO/,
co/iepKaIlnil HeOOXOIUMYIO JUIS TIepeBOJIa JACHEKHBIX cpencTB nHpopmManmio o [lomyuarerne,
Npe/IHA3HAYCHHYIO JIJIsl OBICTPOTO €€ PACIO3HABAHUS C MOMOINBI0 KaMepbl Ha MOOMJIBHOM
yctpoiictee Kinenra.

1. OBIIME ITOJIOXKEHUA

1.1. Hacrosimue YcnoBust CBII ycraHaBmuBaroT MOpsIOK mpenocTtaBiieHus KimeHTy
Cepsuca, nopsimok cosepmienus Omnepaiuii C2C/Me2Me/C2B/C2G, a Takke Onpeaestor
BO3HHUKAOIINE B ATOW CBS3M MPaBa, 00S3aHHOCTH U OTBETCTBEHHOCTh CTOPOH.

1.2. bank c nenpto o3HakomiieHuss Kmuenrta ¢ Ycnousimu CBII u mHboOpmaruei,
npenxycmotperHoit YcioBusimu CBII, pasmemaer BCO HeoOxXomuMyro WHGOpPMAIUIO Ha
KoprnopatuBHOM MHTepHeT-caiiTe banka www.evrofinance.ru w/wiu pa3Meriaer oObsIBICHUS Ha
CTEHJIaX B CTPYKTYPHBIX MOpa3aesieHnsX banka, ocyecTBistomux oocnyxupanre KimeHros.

1.3. Mowmentom ny6nukauuu Ycnosuid CBII u uHdopmamum, a Takke MOMEHTOM
o3HakomsieHusa Knuenra ¢ onybnukoBaHHbIMU YcnoBusiMu CBII u undopmanueit cunraercs
MOMEHT HX MEPBOIo pa3MeIIeHus Ha KoprnopaTuBHOM MHTepHeT-caliTe banka.

1.4. Hacrosmme VYcnoBus CBII pacnpoctpansitorcs Ha Kiuenta B ciydasx,
npeaycMoTperHsix Jlorosopom JIBO mexnay bankom u Knuenrom.

1.5. Usmenenue Ycnosuii CBII ocymiectsisiercss bankoM B mopsijike, mpeyCMOTPEHHOM
B pazodene 6 nacrosmux Ycnosuit CBII.

1.6. Ortnomenus CTOpoH, HE yperynupoBaHHble HactosmuMmu YcnoBusimu CBII,
PEryJIMpYIOTCS 3aKOHOAATENBLCTBOM Poccuiickor denepanun, HOpMaTUBHBIMU akTaMu baHka
Poccun, a Takke 10oroBopamu, 3aKIH0OUYEHHBIMU MeXy CTOpOHAMH.

1.7. Pasmep u TOpPANOK yAEpKaHHS KOMHCCHOHHOTO BO3HATpaKIEHUS 3a
npenoctaBienne bankom ycnyr B pamkax CepBuca B coorBeTcTBHM ¢ YcioBusimu CBII
ycraHaBnuBarotcs coriacHo Tapudam banka.

2. YCJOBUs IMTPEJOCTABJIEHUS CEPBUCA

2.1. Knuent aBromarndecku noaxitodaercss kK CepBUCY ¢ MOMEHTa NPUCOEIMHEHUS
Knuenta x Ycnousm CBII (mpu Hanuuuy TeXHUYECKOW BO3MOXKHOCTH; IIPHU €€ OTCYTCTBHH — B
MoMeHT npucoenuHenns Knuenra k ¥YcnosusaM CBII, KnueHT aBromaTnuecky npucoeIuHAETCs
k CepBucy ¢ MOMEHTa BOSHUKHOBEHHsI TaKOH BO3MOXKHOCTH) M B paMmkax CepBuca moiydaer
BO3MOKHOCTB!

2.1.1. ciuchIBaTh ACHEXKHBIE CpeicTBa co cBoero Cyera B banke mocpencTBoM ykazaHHs
Wnentudukaropa moiyyareis CpeICTB NMPH YCIOBUHM monakiaodeHus Ilomydarenem ycmayru
3aYUCIICHHUS C TIOMOIIBIO M ieHTH(hrKaTopa mojrydaTeist CpeJicTB;

2.1.2. cnuceiBaTh JeHEXHBIE cpeacTBa co cBoero Cuera B baHke Ha eIUHBINA
Ka3HAYEMCKHUI CUET B MOJb3y YYACTHUKOB CUCTEMbI Ka3HAUYECHCKUX IIATEKEH, B TOM YHCIIE 3a
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DakTHYECKOT0 IUIATEIbIINKA, TocpencTBOM ykazanus Y H nubo mocpeactBoM ckaHUpOBaHUS
QR-xona, conepxamiero YH;

2.1.3. crnmcheiBaTh JeHEexXHBbIe cpenctBa co cBoero Cuera B baHke mocpencTBoM
ckanupoBanus QR-xoma kak B moOwibHON Bepcum Cucremsl EuroLink (B wmHTEepdeiice
«Omnepamun — Omnara o QR-xoxy (CbII)»), Tak u B Ilpmnoxenun CBIIi (mpu ycimoBuun
noaxaroueHust Kimuenrom yceimyru oruiatsl uepes [punoxenue CBIIsit) (nanee — Orutata o QR-
koxy (CBII));

2.1.4. pazpemats orutaty uepe3 [lpunoxenune CBIIqit (B unTepdeiice «Hactpoiiku —
[Mepesoasi» Cuctemsr EuroLink (B uarepdeiice «Hactpoiiku — CucreMa OBICTPBIX ILTATEKEN
IPU UCTIOJIb30BaHUH MOOMIIbHOM Bepcun Cuctembl EuroLink));

2.1.5. ycranaBnuBath baHk B kaudecTBe «baHKa IO yMOJYaHHIO», KOTOpBIH Oyzaer
aBTOMATHYECKH NpeIoxked OTIpaBUTENIO s iepeBoaoB B aapec Kimmenra mo CBIT;?

2.1.6. nonyyats Ha cBoii Cuer B baHke JeHEeXHbIE cpellCTBa MOCPEICTBOM YKa3aHUs
Otnpasurensmu Unentudukatopa nosyyaTelis CpeACTB MpHU YCIOBUY NoAKIt0ueHUs KimneHToM
YCIYTH 3a4MCIeHUs ¢ oMollbto Maentudukaropa nomyudarens cpeactB U Bbidopa Kimentom
Cuera u3 uncia ceoux CueroB B untepdeiice «Hactpoiiku — [TepeBoabi» Cucremsr EuroLink (B
untepdeiice «Hactpoiiku — Cuctema OBICTPBIX IUIATEXKEI» MPU HCIOIB30BAaHUM MOOMIBHON
Bepcun Cuctremsl EuroLink).

KineHT yBe1oMIIeH U COTIaceH, YTO B CIIydae, €CJIM UM HOIKIIIOYEHA YCIIyra 3a4HCIICHHS
¢ nomoulbto Mnentudukaropa nonyuyarens CpeAcTs, IpU 3TOM paHee BblOpaHHbINH KinenTom
Cuer 3a4MCleHHs MEePEeBOIOB 3aKPHIT MK OAHKOBCKas KapTa® sBNseTcs HeIeiCTBYIOMIEH, TO
JICHEXHBIE Cpe/ICTBa 3auncisioTes Ha CueT, onpenieneHHblii baHkoM caMOCTOSATENbHO U3 YKcia
CuetoB 10 MOMeHTa ouepeaHoro Beibopa Kinentom Cuera 3aumnciieHus NEPEBOJOB U3 UMCIA
cBoux CueroB B mHTepdeiice «Hactpoiiku — [lepeBonsr» Cucremsr EuroLink (B untepdeiice
«Hacrtpoiiku — Cucrema OBICTPBIX IUIATEXKEW» MPU HUCHOJIb30BaHUU MOOMIIBHOW Bepcuu
Cuctemsl EuroLink);

2.1.7. pa3pemath CIUCHIBATH ICHEKHBIE CpeicTBa co cBoero Cuera B banke mmo 3anpocam
u3 bankoB-noydareneit mpu ycnoBuM noakiIoueHus KineHTom qaHHOM yciyru U BbIOOpa UM
Cuera u3 uncia ceonx CuetoB B uHTepdeiice «Hactpoiiku — [TepeBoasn» Cucremsr EuroLink (B
unrepdeiice «Hactpoiiku — Crucrema OBICTPBIX IUIATEKEH» NMPH UCHOIb30BAHUM MOOMIIBHON
Bepcun Cucrems! EuroLink);

2.1.8. HacTpauBaTh mepevyeHb baHKOB-TIONy4YaTeNel, MO3BOJSIONIMA MPOBOIUTH 0e3
MOATBEPKICHHS JOTOJHUTEIBHOTO COrJIacusl CIUCAHUE ICHEKHBIX CPEICTB cO cBoero Cuera B
banke no 3anpocam baHkoB-TIoy4darenen.

KnueHnT yBegomieH M coriaceH, 4To B ClIy4yae OTCYTCTBHUS HACTPONKHM yKa3aHHOTO
nepeuHss baHkoB-monydareneld, MOATBEPKACHUE IOMOIHUTENIBHOTO COTJIacHsi HAa CIUCAHUE
JICHe)KHBIX cpenctB co cBoero (Cuera B baHke mno 3ampocaM baHkoB-momydareneit
OCYILECTBIISAETCS MOCPEACTBOM TIepexo1a B MOOMITbHYIO Bepcuto Cuctembl EUroLink mo cepiike,
MOJTYYCHHOW B CMC-COOOIIICHHH;

2.1.9. 3anpammuBath B unTepdeiice «llnatexxu u nepeBonasl — [lepeBoas! — 3anpoc Ha
nepeBoa u3 apyroro 6anka (CBIT)» Cuctemsr EuroLink (8 unrepdeiice «Onepanuu — 3ampoc
Ha TIePEeBOJI U3 JIPYroro OaHKa» MpH MCIOJIb30BaHUKM MOOMIBEHON Bepcuu Cucremsl EuroLink)
IIepeBO ACHEKHBIX CPENICTB CO CBOETO cueTa B baHKke-oTmpaBuTene /Ui 3a4MCICHUS HA CBOU
Cuer B banke npu ycnosuu nogxiatodeHust Kiimentom nanHoi ycinyru B banke-otnpasurene;

2 JIocTyITHO TONBKO JUIS POCCHHCKHX HOMEPOB TeNe(hOHOB
3 Cuer, cooTBeTCTBYyIOIMiI JaHHOH OaHKOBCKOH KapTe, BeiOpaH KimenTom B kadecTBe CueTa 3adymCIEHHs
TIEPEBOJIOB



2.1.10. co3gaBaTh/U3MEHATH/YAAISATh MOAMUCKH HAa PETYJSAPHBIN TUIATEK C TOMOIIBIO
QR-kona B MoOmibHO# Bepcun Cuctembl EuroLink.

2.2. KiiMeHT HacTOAIIUM JIaeT CBOE COrJlacue Ha MCIOJIb30BaHUe 3aperuCTPUPOBAHHOTO
HOMepa B KadecTBe MmeHTHdUKaTopa MONydareis CPEACTB MPH TOCTYIUICHUU JICHEKHBIX
cpencts Ha ero Cuet B banke ot npyrux nons3oBareneid CbII nocpeactsom CBII.

KiueHT yBegomiieH M COIJlaceH, 4TO B Cllydae, €Clii 3aperuCTpUpPOBAaHHBIM HOMED
Kinuenra coBnaznaer ¢ 3aperucTpupoBaHHBIM HOMEpOM Apyroro Kimenra, nepeBos JeHEKHBIX
cpeactB B baHK ¢ MCHONB30BaHMEM TaKMX 3aperuCTPUPOBAHHBIX HOMEPOB B KauecTBE
WnenTudukatopa nojaydaress CpeCTB HE OCYILECTBIIACTCS.

2.3. N3menenne KirentoM 3aperucTpupoBaHHOTO HOMEpA OCYHIECTBISIETCS B TIOPSIIKE,
npeaycmoTpeHHoM Y cinoBusimu BO.

3. HOPAJIOK COBEPIIEHUS ONTEPAIINI

[Tpuem u ucnonHenue Pacopsokenwuii (kak oHo onpeneneHo Ycnosusmu JIBO, nasee mo
TeKCTy — PacrnopsbkeHne) OCYIIECTBISIETCA B CPOKM W B TOPSJKE, YCTAaHOBICHHOM
3akoHoJaTenbcTBOM Poccuiickoit ®enepannu, Yciaosusamu IbO u Ycenosusamu ChII.

KnuenT yBemomieH M coriaceH, 4ro baHK OTKa3blBaeT B NpHEME U HCIIOJHEHUH
Pacniopsixenust npu BoisiiieHnn Oneparnn C2C/Me2Me/C2B, cooTBeTCTBYOLICH TPU3HAKAM
OCYIIECTBIICHHS NIEPEBOA ACHEKHBIX CpeACTB 0e3 100poBoIbHOTO coriacusi Kiuenra.

B nanHOM ciydae yBemomiieHHEe 00 OTKa3e B MpHEME W HCHOJHEHUU PacmopspkeHws
OJTHOBPEMEHHO OyJIeT SBIATHCSA HHPOPMHUPOBAHUEM O BO3MOXKHOCTH coBeplieHus KiueHnrom B
CPOKHM, YCTaHOBJICHHbIE 3aKOHOAATENbCTBOM Poccuiickoit ®@enepanuu, nosTopHor Onepanuu
C2C/Me2Me/C2B, conepixaliieii Te ke peKBU3UTHI MOTydarTels (IUIATeNbIINKa) H TY KE CYMMY
nepeBoja (nanee — [loBTopHast oneparusi).

BeieykasanHoe yBelomiieHHE 00 OTKa3e B NpUEMe M HCIOJHEHUH PacmnopsbkeHus
Hanpasisiercss bankom B nopsake, npegycMorpeHHoM Y cioBusmu J15O.

Knuent noareep:xaaer nposenenue [loBTopHoit oneparuu, oOpatuBmuchk B bank uepes
Cnyx0y KIMEHTCKOW MOJAepk KU B paboune AHM baHka, Kak OHM ompeseneHbl B Y CIOBHSIX
JBO. B cnyuae, ecniu Knuent nocne npoBeneHust bankoMm mpouenypsl AyTeHTH(UKALMH
noATBepkaaeT mnposenenue I[loBropHoit omeparuu, Kiuent dopmupyer IloBTOopHyIO
omepanuio, a baHK OCyIIECTBISET €€ IpPOBEAEHUE IIPU YCIOBUU OTCYTCTBUA Yy banka
uHpopmanuu ot banka Poccun u3 ba3pl maHHBIX, COOTBETCTBYIOIIMX OrpaHM4YeHUN baHkoMm
Poccun/OIIKL] CBIl/bankom-ionyuaTenemM, a TakXe €ecClId OIlepalus He MPOTUBOPEUUT
3akoHoJaTenbCcTBY Poccuiickoit @enepanuu, 1oropopam mexay CTopoHaMu.

Ecmu npu nposenenuu IloBropHont omepaumu bank nosnyunsn or banka Poccun
uHpopmanuto, conepxkainrytocsi B baze mannbix, baHk oTka3piBaeT B coBepiieHnn KimeHTom
IloBTOpHOM OnEpaLyy.

06 otkaze B ucnonHeHuu [loBropHoil onepanun baHk B mopsijke, MperycMOTPEHHOM
VYenosusimu IBO, yBenomnser Kimenta He3aMeUIMTENIbHO MyTeM HAalpaBlIEHUS COOOIICHHS
KimeHTy ¢ ykazaHMeM NpPHYMHBI TAKOTO OTKa3a, a TaKK€ O BO3MOXHOCTH COBEpUICHUS
Knuentom nocnenyromieit IlopropHoit onepauuu.

KireHT BrpaBe COBEpIIMTH MOCIEAYIONIYI0 [IoBTOpHYIO omneparinio B Tedenue 1 (01HOro)
KaJICHJApHOTO  JIHs, CIEAYyIIIero 3a JHEM MCTEYCHHS CpOKa, ONpPEeIelIEHHOTO
3akoHoJaTenbcTBOM Poccuiickoit @enepanuu st coBepuieHusi nocienyromei IloropHoit
OTEepaLNH.

B ciygae cosepmienus Kimmentom nocnenyromieit [loBroproit oneparun bank o0s13an ee
COBEPIIUTh IIPU OTCYTCTBUM HHBIX YCTAHOBJICHHBIX 3aKOHOJATEILCTBOM Poccuiickon
®denepanny OCHOBaHUM HE coBepiIaTh nocieaywouryto [Topropuyro oneparuio Knuenra.



PexomeHanmuy no CHUKEHUIO PUCKOB MTOBTOPHOTO OCYILECTBIICHUS NEPEBOA JEHEAKHBIX
cpeacts 6e3 noOpoBossHOTO cornacus Kimenta npenycmorpenst Y cinoBusimu J15O.

3.1. Hopsinok coepmenus Onepanuii C2C.

3.1.1. Hdenexusie cpeacrsa no Onepanun C2C moryt ObITh 3auncienbl Kiuenty npu
ucrnonb3oBanuu OtnpaButeneM 3aperucTpupoBaHHoro Homepa KimeHta B KauecTBe
Wnentudukaropa noaydareis CpeacTs, yuactuu banka B coorBerctBytomeit Oneparun C2C B
KadyecTBe baHka-nonyuatens u ycranoBiaeHun Kinnentom Cuera Ui 3a4MCI€HUS € IIOMOULIBIO
Wnentudukatopa moiaydaresns CpeCTB B COOTBETCTBHUHM ¢ I.11.2.1.6 Hactosmmx Ycinosuit CBII.

3.1.2. lenexnsnie cpeactra mo Onepamuu C2C MoryT ObITh niepeuncieHsl KimmenToM co
Cuera B banke Ha ocHoBanuu chopmupoBanHoro B Cucreme EuroLink Pacmopsokenus.
WUnentudukatop momydyaTels CPeACTB B TakoM ciydae BBoauTcs Kimentom B mHTEepdeiice
“Brictpsiit nepesos (CBIT)” Cuctemsr EuroLink.

IIpu yxkasanuu Knuenrom MHWaentudukatopa mnoaydarenas CpencTB Uil Lienel
cocraBiieHUs PacnopspkeHust HCIoNb3yroTes nanHbie, npenocraBiennasie OIIKL] CBII mo dakrty
ux nepenayn B AO OIIKL[ CBII bankom-nonyuarenem. [lanee nonydennsie bankom ot OITKL]
CBII cBenenus bank npepocrasisier KinueHTy [U1s IpoBepKH (BKIIKOYasi, HO HE OTPaHUYMBASCH):
HauMeHoBaHUe banka-mosmydarens, damwius, ums, oTyecTBo (mpu Hanuuuu) Ilomydarens
(cBeleHUsl MOTYT MIPENOCTABIATHCS B MACKUPOBAaHHOM BU/IE).

B cnyuae ycnemnoil mpoBepku Kimentom mnpenocTtaBieHHbIX cBeaeHud KiumeHt
nojnuceiBaeT u nepenaet B bank Pacnopsikenue B nopsjke, onpeaeneHHoM Y cinosusmu J1BO.

3.1.3. Kimuenty MoskeT ObITh OTKa3aHO B IpPHEME U UCTIOJTHEHUU PacriopshkeHus:

- [IpHU OTCYTCTBUU COTJIaCusd HonyaneJm ACHCKHBIX CPCACTB HA 3aYHCICHUC JCHCKHBIX
CpCACTB Ha €ro CHET C UCIIOJIb30BAHHUEM I/I,ZLCHTI/Iq)I/IKaTOpa noay4dareiis CpeacTs,

- IIPY HaJW4MHM WHBIX OTPAHUYEHMI, YCTAaHOBIEHHBIX BaHKOM-TIOJIydareneM Mo cuery
ITomyyarens.

3.2. Mlopsinok cosepmenusi Onepauuii Me2Me.

3.2.1. llenexunle cpenctBa no Onepaunun Me2Me moryt ObITh 3auncieHsl Ha Cuer
Knuenra npu popmupoannu um B Cucreme EuroLink 3ampoca Ha riepeBo1 IeHSKHBIX CPEACTB
co cBoero cueta B banke-otnpasuresne (3anpoc Ha nepeBo u3 apyroro 6anka (CBII)).

3.2.2. Jlenexnsie cpenctBa mo Omepammu Me2Me moryr Obith crimcanbl co Cuera
Knuenra B banke Ha ocHOoBaHuMM 3ampoca u3 banka-momywarens (namee — 3ampoc) U IpH
ocymectBiennn Kiuentom nactpoek B Cucreme EuroLink B coorBerctBum ¢ m.2.1.7.
Hacrosimux YcnoBuit CBIL. Ilpu stom st ocymiectBieHus crnucaHust bankom 0e3
JIOTIONTHUTEIIBHBIX COTJIACUN cO CTOpOoHbI KimeHTa HeoOXOAMMO OCYIIECTBUTH HACTPOMKH B
cootBercTBUM ¢ 11.2.1.8 HacTosmux Ycnosuit CBIL.

Hactosmum Knmnent naer corjacue (akuenTt) Ha ucnojHeHue bankom 3ampocos,
NOCTYNMBIIMX B TedeHHe cpoka neictBus [orosopa JIBO, B monHON cymMMme, yKa3aHHOU B
3anpoce (KoJU4YecTBO 3arpocoB He orpaHuveHo). [Ipu 3ToMm crimcanue ACHEXHBIX CPEICTB CO
Cuera ocyniecTBiisieTcss baHkoM B Ipesienax ocTaTka JAEHEXHBIX cpeicTB Ha Cuere (¢ yuyeToM
KOMHCCHOHHOTO BO3HArpaxjaeHus B cooTBeTcTBUHM ¢ Tapudamu banka). Knuent mopyuaer
Banky criuceiBaTh M00BIE CpencTBa, ocTymnatonire Ha CueT, B cymMe, yKkazaHHOH B 3ampoce, U
MIEPEYNCIIATh IEHEKHBIE CPEJICTBA HA CBOM cYeT B baHke-momy4arerne.

3.3. lopsinok coBepuiennss Onepanuii C2B.
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3.3.1. Jlenexnnie cpeactna no Onepanun C2B MoryT ObITh Iepeurciiensl KimmenTom kak
HIOCPEICTBOM HCIIONBb30BaHUsT MOOWIbHON Bepcun Cuctemsl EuroLink, Tak u mocpeactBom
[Tpunoxenust CBIIsi.

3.3.2. lenexnsie cpencraa no Onepanuu C2B moryT 6bITh crincansl co Cuera Kimenra
B banke Ha ocHoBanuu 3ampoca Ilonydatens (manee — 3ampoc I[Tomywartens) npu co3aaHuH
Knuenrom B MoOmiibHO#M Bepcun Cructembl EUroLink moanucku (Ha ycnoBusx Ilomydarens) Ha
peryJspHbIi miatex ¢ nomoursio QR-kona.

Hacrosmmum Knment paer cornacue (akuent) Ha ucnojiHeHue bankom 3arpocos
[Tonyuarens, mocTynuBIIMX B TeueHHe cpoka aeiictBus lorosopa JIBO, B monHO#l cymme,
ykazaHHo# B 3amnpoce Ilomyuatens (konudectBo 3anpocos [losnydarens He orpanudeHo). Ilpu
9TOM CIHMCaHUE JIEHEXHBbIX cpeAcTB co Cuera ocyiecTBisercs baHkoM B mpejenax ocTraTka
JIEHEXKHBIX cpencTB Ha Cyere (C y4eTOM KOMHCCHOHHOTO BO3HArpa)kJI€HUsI B COOTBETCTBHUHU C
Tapudamu banka). Knuent nopyuyaer banky cnucbiBaTh JH00bIE CPEICTBA, MOCTYIAKONIME HA
Cuet, B cymMe, yka3zaHHo B 3ampoce [lomyuarens, U mepeducisTh ACHEXKHBIE CPEICTBA
ITonyuarento.

3.3.3. Ilpu wucnomp3oBanun MoOwibHONH Bepcuu Cucrembr EuroLink Kimentr B
unrepdeiice «Omnara mo QR-xoxy (CBID)» ocymectBusier ckanupoBanne QR-koma
MOCPEACTBOM MOOMIBHOTO YCTPOUCTBA.

B stom ciydae nenexnsie cpeactBa no Omepanuu C2B moryt OBITh MepeunclIeHBI
Knuentom co Cuera B banke Ha ocHoBanum chopmupoBanHoro B Cucreme EuroLink
Pacriopsokenusi. Ilpum  ckanumpoBanmm Komenrom QR-koma Juis  1ienield  COCTaBJICHHUS
Pacnopspkenust ucnonb3yrorcst nanuble, npenoctasieHHble OITKL] CBII o ¢akTy ux nepenayu
B OIIKL] CBII bankom-nionyuarenem. lanee nonyuennsie bankom ot OIIKL] CBII cBenenus
bank npenocrasnser KnuenTy Ui npoBepkH (BKIIIOYast, HO HE OTPAaHUYHMBASACH): HAUMEHOBaHHE
banka-nosryuaresns, HauMeHoBaHue [lomyyarens, cyMMa IiaTexa, Ha3HauYeHUe I1aTexa.

B cnydae ycnemHoil npoBepku KimeHTOM mpenocTaBieHHbIX cBeaeHUM KiueHT
MOAMKCHIBAET U nepeaaeT B bank Pacnopspkenue B mopsiake, onpeneneHnom Y ciosusimu J[BO.

3.3.4. B cnyuae cosepuienuss Omnepaunu C2B mnocpeactBom Ilpunoxenuss CBIIzi
KnmeHT yBegoMIIeH M coTIaceH, YTo B IEJISX COBEPIIEHUS Takoil oneparwn bank mposepser:

- HAJTMYHWE JeUCTBYIOIEero moakiroueHus k Cucreme EuroLink;

- Hanuuue aeWctBytomero nojkiatoueHuss Cuera k Ilpunoxenuto CBIIsi (Knuent
CaMOCTOSITENIbHO, TIO CBOEW MHHUIMaTHBe ycraHaBiuBaeT Ilpunoxenue CBIIsit Ha MoOMIbHOE
YCTpOMCTBO, nMpuHaiexamiee Knuenrty, a takke noakimodaer CueT U 3aperucTpupOBAHHBIN
HoMmep B IIpunoxenun CBIIxii, B cOOTBETCTBHUHU C IPaBUIIaMH, yCTaHOBJIEHHBIMU [IpritoskeHneM
CBIIii);

- OTCYTCTBHME OIpaHMYEHUN Ha COBEpIICHHE pacxoAHbIX omepauuid no Cuerty,
MIPETYCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit deaepanuu U JOrOBOPOM OaHKOBCKOTO
cyeTa W/WIHM JOTOBOPOM CYETa BKIIAJa «J0 BOCTPEOOBAHUY;

- I0CTAaTOYHOCTh JCHCKHBIX CPEACTB HA Cuere.

ITocne mpoBepku KimeHTOM W moAmucaHUs UM pPacHopsDKEHUs, chopMHUpPOBaHHOTO
OIIKL] CBbII B IIpunoxennn CBII3H, Npu NOJOKUTEIBHOM pe3yiabTaTe IPOBEACHHBIX
IPOBEPOK, baHk ocyIecTBIsAET NEpEBO JEHEKHBIX cpelIcTB co Cuera.

3.3.5. Kimment yBemomiieH um coryiaceH, 4to ucnoib3oBanue Ilpunoxkenus CBIIait
Bo3MOXkHO npu Hamuuuu y Omnepatopa/OIIKL] CBbIl/banka TexXHHUYECKOW BO3MOXKHOCTH
ucnonb3oBanus Kiuentom [Tpunoxenus CBIIqi.

3.4. Nopsnok cosepmenus Onepauuii C2G.
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3.4.1. llenexnsie cpeactra no Onepanun C2G MoryT ObITh epedrciensl KiimenToMm co
Cuera B banke Ha ocHoBanuu copmupoBanHoro B Cucreme EuroLink Pacriopsiokenust.

B srtom cnywae Knmentom B uHTepdeiice «llnarexxm m mepeBoabl — Ilmatexu —
Hanorw/Iltpader TUBA//IIpoune rocynapcrBennbie coopbi» Cucrembl EuroLink Bpyunyro
BBoauTcst YUH mia mocnepyroiero movmcka COOTBETCTBYIOIIETO CUeTa Ha OIUIATy (fanee —
Hauucnenwue).

[Ipu ucnonszoBannu MmodunsHOM Bepcun CucreMbl EuroLink monck Hauncinenus moxer
OBITH OCYIIECTBIICH IMyTeM py4dHoro BBoaa YUH B unrepdeiice «Oneparuu — Oruiara yciyr —
Hanoru/Iltpadsr 'MUB//1/TIpoune rocymapcTBeHHBIE COOpPBI» WU NyTeM ckaHupoBaHus QR-
KO/JIa.

Ucnonb3ys YUH, ykazanubsiii Knuenrom s neneit cocrapienus Pacnopsbkenus, bank
ocymectBisier 3amnpoc pekBu3uToB Hauucnenuss B TUC T'MIIL. PexBusutet Hauwncnenws,
nonyyeHHsle bankom u3 I'MC I'MII, nepepatorcs bankom KinueHnty nns mpoBepku B
HEM3MEHHOM BHJIE (BKJIIOUYasi, HO HE OTPaHUYMBAsICh): HaMMeHOBaHue [lomydarens, niaTexHbie
pexBu3uThl [lomydarens (mpu Hanuuuu), HazHaueHue Matexa, YWH, nmaty u cymmy
Hauucinenus, HaumeHoBanue wi GO Otnpasurens/Pakruaeckoro miarenbmuka, MHH/KIIIT
Otnpapurens/PakTHYCCKOTO IUIATESNBIINKA, a TaKkKe HHPOPMAIUI0 O CKUAKE MPH OIUIaTe
Hauucnenus u cpoke ee nercTBusl (MMPU HATHMYHH ).

[Tocne mpoBepku KinmeHTOM NpaBUIBHOCTH MPEAOCTABICHHBIX PEKBU3UTOB, KilMEeHT
MOANKCHIBAET U nepeaaeT B bank Pacnopsbkenue B nopsiake, onpeneneHHoM Y cioBusmu J[BO.

3.5. KumeHT yBemomileH M COIJIACeH, 4YTO B IemsiX coBepuieHus Omnepanuii
C2C/Me2Me/C2B/C2G  wucmonb3yroTcss  CBeACHHS B 00beMe,  MPEAyCMOTPEHHOM
3akoHoaarenbcTBoM Poccuiickoit @enepanuu, npenocrasisiembie OIIKI[ CBI/TUC I'™II u
VYyactaukamu CBII nocpencrsom CBII.

3.6. Kument mopywaer Banky mpu coBepmiennn Omnepanuit C2C/Me2Me/C2B/C2G
npenoctasiaTe banky Poccun, OIIKI] CBII, Yuactaukam CBII, Otnpasurensam, [lonydarensm
HeoOxoaumble it coBepinenuss Omneparuit C2C/Me2Me/C2B/C2G nannbie Knnenta (B ToM
yucie Juist npoBepku OtnpaButeneM aaHHbIX [lomydarens), a Takxke MH(OpMAIMIO O cCaMOM
NepEeBO/IE JEHEKHBIX CPEACTB U 0 BO3MOXKHOCTH baHKka coBEpIINTE EPEBO/I IEHEKHBIX CPEJICTB
B pamkax CepBuca.

[TepenaBaeMbIMH B COOTBETCTBHMU HACTOSIIIMM MYHKTOM JAaHHBIMU MOTYT SIBIATHCS:
dbamunus, wumsa, otuecTBo (mpu Hamuwumu) Kiuenta; Homep Cuera Kimenra;
3aperucTpupoOBaHHBIA HOMED; CBEJICHUS O JIOKYMEHTE, YIOCTOBEPSIOIIEM JTNYHOCTh KineHTa;
UACHTU(UKAIIMOHHBI HOMEp HaJIOTOIUIaTeNbIIMKa W/WIH aJpec BPEMEHHOM/MOCTOSHHON
peructpanun/pakTudeckoro npoxkuanus Kimenra. JlanHpie nepegatorcs B 00beme u popmare,
ycraHoBiaeHHOM B CBII.

B nensx monyuenmsa yciyr B pamkax CepBuca KiMeHT BbIpakaeT KOHKPETHOE,
npeaMeTHoe, WH(OPMHUPOBAHHOE, CO3HATEIbHOE M OJHO3HAYHOE corjacue Ha oOpalboTKy c
HCIIOJIb30BaHUEM CPEJICTB aBTOMATHU3AI[MH WK 0€3 TaKOBbIX, YKA3aHHBIX B HACTOSIIEM ITYHKTE
NEPCOHAIBHBIX JaHHBIX KimeHta baHKOM M COOTBETCTBYIOUIMMH JIMLIAMH, KOTOPBIM
nepenarTcs nepcoHalibHbie AaHHble Kimenta. [Ipyu sTom baHk M yka3aHHbIE B HACTOSIIEM
OyHKTE JIMI@ MMEIOT TPaBO OCYIIECTBIATH CIEAyIOmUe JeHcTBUS (ONepauuu) WK
COBOKYITHOCTbH JICUCTBHH (Orepaluii) B OTHOIIEHUH NIEPCOHATBHBIX JaHHBIX KireHTa, KoTophie
HEOOXOIUMBI WJIM JKENaeMbl Uil JOCTH)KEHHUS BBIIICYKAa3aHHON 1enu: cOop, 3aIuch,
CUCTEeMAaTH3allNI0, HAKOIJICHHE, XpaHEeHUE, yTOUHeHHe (0OHOBJIEHNE, U3MEHEHHS ), U3BJICUEHUE,
UCIIOJIb30BaHuE, Inepenady (mpenocrasineHue, npoctyn) banky Poccun, OIIKL CBII,
VYuactaukam CBII, TUC I'MII (B memsix mepegauyn W3BELICHUS O TpuemMe PacropspkeHus K
ucnonHenuto), [lomyuaremo mwnu OtnpaButento no Omnepanuu, OJIOKMpOBaHHE, yIalleHHE,
yHuuTOXKeHHe. (OO0paboTka NEpPCOHAIBHBIX JAaHHBIX OCYHIECTBISETCA C MPUMEHEHUEM



10

CJICMYIONINX OCHOBHBIX CIIOCOOOB (HO, HE OTPAaHWYMBAACH HMMH): XpaHCHHE, 3alUCh Ha
6YMa)KHBI€ H DJICKTPOHHBIC HOCUTCIIU U UX XPAHCHUEC, COCTABJICHUC HepequI‘/'I.

[IpenycmarpuBaercsi cmemaHHas o0pa0OTKa MNEPCOHAIBHBIX JaHHBIX — Kak 0e3
MCIIOJIb30BAHUS CPEJICTB aBTOMATU3AIINH, TaK M aBTOMaTU3UpPOBaHHAs 00paboTKa ¢ mepenayeit
MOJIy4eHHOM NMH(POPMAIUH C UCIIOJIb30BaHUEM HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
NurtepHer.

Hacrosimee cornacue Ha 00pabOTKy MepCOHANBHBIX JTAHHBIX JICHCTBUTEIIBHO B TCUCHHE
CPOKOB XpaHEHHS JOKYMEHTOB U CBEICHMM, COJIepKalllUX IEePCOHAIbHBIC JIaHHBIE,
OnpeAessieMblX B COOTBETCTBHM C 3aKOHOJATENIbCTBOM Poccuiickoil denepanuu, a Takxke B
JIOrOBOpAX, 3aKIOUYCHHBIX Mexk1y Knuenrom n bankom. KiueHT BrpaBe 0TO3BaTh HACTOSIIEE
corjacue Ha 00pabOTKy MEPCOHATBHBIX JAaHHBIX, OOPAaTUBIIKCH B BaHK JMYHO WM HaIpaBUB
yBemomiieHue yepe3 Cucremy EuroLink. KinmeHT yBeqOMJIeH M COTJIaceH, YTO OT3BIB TAKOTO
COTJIacusi MOXKET IOBJIEYb HEBO3MOKHOCTh OKa3aHMs ycayr B paMmkax CepBuca.

3.7. Knment yBenomieH u corjaceH, 4ro pacuetsl mo CBIl ocymectBistorcs B
cootBercTBuM C [IpaBunamu [1C banka Poccuu, norosopamu mexny bankom Poccun, OIIKI]
CBII u Yuactaukamu CBII. B CBII moryr ycraHaBiuBaTbCS OTpaHMYEHUS IO KOJIWYECTBY
HEYCIEIIHbIX ITONBITOK YCTAHOBJICHUS «DbaHKa IO yMOJYaHWIO» WIM BBIIOJHEHHS HWHBIX
orneparuii/aericteuii, a npu BbissBiaeHuH Omnepauun C2C/Me2Me/C2B, cootetcTBytoIIei
IpU3HAKaM OCYIIECTBJIEHUS IEpeBOJa JECHEKHBIX CpPEIACTB 0€3 JOOPOBOJILHOTO COIIACHS
KimenTa, oTKa3bIBaeT B €€ MPOBEAECHUH, B 3TOM citydyae KimeHT BrpaBe 3anpocuTh B MOPSIKE,
ycraHoBieHHOM YcnoBusimMu JIBO, nacrosmumu YcnoBusmu CBII, nposeaenue [loBTopHOIM
olepanuy, aHaJOTUYHON OTKJIOHEHHOM.

4. MTPABA U OBSA3AHHOCTHU CTOPOH
4.1. TIPABA U OBSAI3AHHOCTU BAHKA
4.1.1. bank BrpaBe:

1) B opnocTOpoHHEM TOpsaKe H3MEHATH/MomnonHATh YcinoBus CBII B mopsake,
yCTaHOBJIEHHOM HactosiuuMu Y ciousimu CBIT;

2) YcraHaBnuBaTh U U3MEHATh TMMUTHI o Onepanusm C2C/Me2Me (ux kosindecTBy,
CyMMe | JIp.);

3) B ogHOCTOpOHHEM TIOpsiAKE M3MEHATh Tapudsl ¢ n3BenienneM KimeHra He mo3Hee,
yeMm 3a 10 (1ecaTpb) KaJleHJapHbIX AHEH /10 BCTymieHus: Tapu@oB B cuily, MyTeM OIyOJIMKOBaHUS
UHOpMaLIUHU B IOPSJIKE, IPEyCMOTPEHHOM B nyHKTax 1.2 — 1.3 Hacrosimux Ycnosuii CBII;

4) Otkazate Knmenty B ucnonmHeHuun PacnopspbkeHusi, OTKIOHHUTH 3ampoc, 3ampoc
[Tomyuatens, a Takxke 3anpoc KnueHra Ha nepeBos U3 Apyrux baHkoB-oTnpaBuTenel, eciau ux
WCITOJIHEHHE TIPOTUBOPEUNT 3aKOHOAATENbCTBY Poccuiickoit denepanuu, HOpMaTUBHBIM aKTaM
banka Poccun, Ycnosusim CBII, Ilpasunam I1C banka Poccun, YcnoBusm JIBO unu goroopy
Mexay CTopoHamu, ONpeaesaroeMy NOPsIOK MTPOBEACHUS ONEepalliii IO COOTBETCTBYIOLIUM
CueTtawm;

5) Orkazarp B mposenenuu Onepanmmn  C2C w/mmum  Me2Me w/mmn  C2B,
COOTBETCTBYIOIIEH TpH3HAKaM OCYIIECTBICHHUS TIepeBOAAa JCHEXKHBIX CpelICcTB  0Oe3
no0poBoIBHOTO cornacust Kinenra;

6) Onpenenars Cuera, ¢ KOTOPBIX OCYLICCTBIISICTCS CIIMCAHUE BO3HArpaxJIeHus banka
3a npenocTaBiieHHble KineHTy yciyru nmo nepeBoy I€HEKHbBIX cpecTB B pamkax CepBuca;

7) IlprnocTanaBIMBaTh/IpeKpaIiaTh UCmoib3oBaHue CepBrca MOJHOCTHIO HIIM YaCTUYHO
MIPU YCTAaHOBJICHUHM COOTBETCTBYIONMX orpanndeHnii bankom Poccun mmm OITKL] CBIT n/mnm
TEXHUYECKONM HEBO3MOKHOCTH TaKOI'o HCIIOJIb30BaHUA, a TaAKKC B HHBIX CJIydasix,
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MPEIyCMOTPEHHBIX 3aKOHOJATeNbCTBOM Poccuiickoit denepanyii WM AOTOBOPOM MEXKIY
Croponamu.

4.1.2. baak 00s13aH:

1) IlpenocraBnsate KimeHTy BO3MOXHOCTh ucnojb30BaTh CepBUC B IOPSIKE,
YCTaHOBJICHHOM Hactosmumu Y ciaoBusmu CBIT,;

2) UndopmupoBare Kmumenta o  coBepumieHHbix — Knuentom — Omepaumsx
C2C/Me2Me/C2B/C2G B mopsiake U crocobamu, yCTaHOBJAEHHbIMH YcioBusmu JIBO wu
JIpyrumMu 1oropopamu Mexay CTopoHamu;

3) Xpauuth OaHKOBCKyI0 TaiiHy 00 Omneparmsx C2C/Me2Me/C2B/C2G Kauenra u
ceeneHuid o Kimenrte, 3a UCKIIOYEHHEM CIIy4ae€B, YCTAHOBJEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoii @enepanuu Uik coriacoBaHHbIX ¢ KimeHToM.

4.2. IPABA U OBA3AHHOCTU KJIMEHTA

4.2.1. KinueHt 00s13aH:

1) OcymectBisate onepauun B cootBeTrcTBUn ¢ YcinoBusimu CBII, Ycnosusmu J1BO,
3akoHoaarenbcTBoM Poccuiickoit denepanuu, noropopamu Mexay CTopoHamu;

2) IlpenocraBnsaTh baHKy JOCTOBEpHYIHO M akTyalbHyH0 HHGpOpMALMIO s
OCYIIECTBIICHUS OIIEpaLuil;

3) B cayyae yTparhl KOHTpOJIA Haj 3aperuCTPUPOBAHHBIM  HOMEPOM  —
He3aMeUTUTEILHO COO0mUTh 00 3ToM B baHk;

4) CBOeBpEeMEHHO OIIauMBaTh BO3HAarpaxJaeHWe 3a yciyru B pamkax CepBuca u
BO3MelIaTh pacxoabl banka B coorBercTBuu ¢ Tapudamuy,

5) He peske oaHoro pasa B 5 (I1Th) KaJeHIAPHBIX AHEH 3HAKOMHUTHCS ¢ HH(OpMaIne,
nyonukyemoi bankom B cooTBeTcTBUM ¢ nynkmamu 1.2, 1.3 Ycnosuii CBIT,

6) Hemennenno nundopmupoBath bank o HampaBieHnuu PacropspkeHus: 1oJ BIHSTHHEM
oOMaHa WM TIPH 37I0YMOTPEOJICHUH €r0 JOBEPUEM.

4.2.2. KnueHT Brpase:

1) TIlomyyats ot banka wuHbopmanuio o0  coBepuieHHbIX  Onepanmsx
C2C/Me2Me/C2B/C2G B mopsinke, upemycmorpeHHoM Jloroopom JIBO u apyrumu
noroBopamu mexay CTopoHamu;

2) B mroboe Bpems pasperiaTh/3anpeniath Mojly4eHue JEeHEKHBIX cpeAcTB Ha Cyer ¢
ucnoip3oBanueM WneHTudukaropa moiaydarenas CpeiCcTB M CHUCAHHE JCHEKHBIX CPEACTB CO
Cuera no 3anpocaM B pamkax CepBuca;

3) Ompenensats CyeT, Ha KOTOPBIA OCYIIECTBIISACTCS 3aYMCIICHUE JEHEKHBIX CPEICTB C
ucnonp3oBanueM Maentudukaropa momydarens cpeacTB B pamkax CepBuca;

4) Onpenenars Cyer, ¢ KOTOPOTO OCYIIECTBISCTCS CHHCAHHE JEHEXKHBIX CPEACTB IO
3ampocam u(unm) 3anpocam Ilomydarens B pamkax CepBuca,

5) YcranaBnuBath nepedeHb baHKOB-TIOTydaTese, Yb1 3anpochl UCTIONHSIOTC bankoM
B aBTOMAaTU4YECKOM PEXKUME;

6) Co3maBaTh/U3MEHSTH/yIaIATh MOAMUCKH (Ha yCIoBusx [loaydarers) Ha perysipHbIi
IaTex ¢ momonibio QR-Ko1a, B COOTBETCTBUU C KOTOPHIMH baHKOM B aBTOMaTHYECKOM PEKUME
MCTONHS0TCS 3anpockl [lonyyarend;

7) Ucnonb3oBars 3apeructpupoBaHHblii Homep U Cuer B [lpunoxenun CBIIbi s
nesneit ocymectiaeHus omiatel o QR-koxy (CBII);
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8) OcymectBnsate Oneparnuun C2G kak 3a ce0s1, Tak U 3a aKTUYECKOTO TUIaTEIbINKA,
3aKOHHBIM WJIM YIIOJIHOMOYCHHBIM IMPCACTABUTCIICM, a TAKKC HWHBIM JIMIIOM, HCIIOJHAIOIIUM
00513aHHOCTH KOTOPOTO OH SIBJISIETCS, B CIIy4ae €CJIM 3TO MPEeIyCMOTPEHO 3aKOHOIaTEIbCTBOM
Poccniickoit denepanun.

5. OTBETCTBEHHOCTBH CTOPOH

5.1. Kieur HeceT OTBETCTBEHHOCTD 3.

1) TlpaBHIBHOCTD M aKTyaJbHOCTh yKa3aHus baHKy 3aperucTpupoBaHHOrO HOMepa U
HOMepa MoOmibHOTO Tenedona [lonydarens npu noas3oBanuu CepBHCOM;

2) HpaBI/IJ'IBHOCTI) U aKTYaJIbHOCTb CBOHUX I/I,I[GHTI/I(bI/IKaI_[I/IOHHBIX JaHHBIX W HHBIX
JaHHBIX, MTPEAOCTABJICHHBIX BaHKy,

3) IlpaBuibHOCTH U aKTyaJlbHOCTHh IepeuHs baHKOB-monydaresneil, 4bu 3ampochl
UCTIONHSI0TCA baHKOM B aBTOMaTHYECKOM PEXHUME;

4) TIpaBUIIbHOCTH U AKTYaIbHOCTh CO3JaHHBIX B MOOMIIbHOM Bepcuu Cuctembl EuroLink
MOJIMMCOK Ha PETrYJSIPHBIN IIaTexk ¢ moMombid QR-Koa, B COOTBETCTBHH C KOTOPHIMH B
aBTOMaTUYECKOM pexxume bankom ncnonnstores 3anpocs! [lonyuarens;

5) Ucnonw3zoBanue 3apeructpupoBanHoro Homepa u Cuera B [Ipunoxxenun CBIIai.
5.2. baHk He HeceT OTBETCTBEHHOCTH 34.

1) HeBbimonHeHHe, HECBOCBPEMEHHOE WM HENPABHJIBHOE BBIMOIHECHHE OIEpallnii
C2C/Me2Me/C2B/C2G, BbI3BaHHOE mMpeaocTaBicHreM KIHEHTOM HEIOCTOBEPHON W/HH
HETOYHOM MH(popManuu, BBo1oM KiIMeHTOM HEBEpHBIX JaHHBIX, a TAKXKE 32 HapyIlIeHHe padOoThI
Cucrtemsl EuroLink B pe3ynbrare ommOOK ¥ HETOYHOCTEH, TomyieHHbIX KineHToMm;

2) TlomHOe WM YaCTHYHOE HEHMCIOIHCHHE CBOHMX O0S3aTENbCTB, BBITCKAMOUIMX M3
VYcnosuii CBII, ecnu Takoe HEUCIIOHEHNE BbI3BAaHO 00CTOSTEILCTBAMU HEMPEOA0TMMOMN CHUIIBI,
B TOM YHCJI€ PELICHUSIMHU OPraHOB 3aKOHOIATEIIbHOM, Cy/1e0HOM M/UITH NCTIOTHUTEIbHON BIIACTH
Poccniickoit @enepannu, a Takxke banka Poccnn, koTopble fenatoT HEBO3MOXKHBIM Uil banka
BBINOJIHEHNE CBOMX 00s13aTebCTB; 3a/1ep’KKaMu Tu1aTexxeit mo BuHe banka Poccuu; BoeHHbIMU
NENCTBUAMH, CTUXUHHBIMU WJIM UHBIMH O€JICTBUSMU, TPOUCXOIAIIMMU B palloHaX, OPUIIHAIEHO
NPU3HAHHBIMU HAXOJSIIMMHUCS O] BIMSHUEM BbIIIEyKa3aHHBIX 00CTOSATENBCTB,;

3) 3a ommbOku KimeHTa, CcOBEpIICHHbIE WM TP YyKa3aHUM PEKBU3UTOB IS
OCYIIECTBIICHUS IIE€pEBOJA JCHEKHBIX CPEICTB, B YAaCTHOCTH, HO HE HUCKIIOYUTEIBHO, IPU
ykazanuu HemnpaBuibHoro YMH/Wnentudukaropa monyyatens CpeAcTB WIM HEKOPPEKTHOU
CyMMBI IIEPEBOJA JICHEKHBIX CPeACTB. B yka3zaHHBIX ciydasx nopydeHue banky o nepesoze
JEHEXKHBIX CPEJCTB CUUTAETCs MCHOJHEHHbIM baHkoMm Hajexamum obOpaszom, a KimeHt
CaMOCTOSITENIHO YPETyJIupyeT BCe BO3MOXKHBIE JallbHEHIIINE MPETeH3UU W/ UITH B3aMMOPACUEThI
¢ [lonyuarenem;

4) 3a nempencraBieHue/mpenctarienue He B mnonHoM oO0beme OIIKI] CBIl/banky
CBEJICHNN, HEOOXOAMMBIX Mg (opmupoBaHusi u wucnoigHeHus Pacmopsikenuss Knuenra u
pacyeTHOro JOKYMEHTa B COOTBETCTBUM C 3aKOHOJATelabCcTBOM Poccuiickoit denepanuu, a
TaKkKe HEOOXOMUMBIX sl (JOPMHUPOBAHUS W HWCIIOJHEHHS 3alpoca Ha TMEpPEeBOJA U3 JPYTUX
BankoB-oTnpaButeneil, 1 UCONHEHUS pacnopsbkeHus KirenTta 06 ocyiiecTBICHHH TIepeBoAa
JNeHexxHbIX cpenctB yepes [lpunoxkenune CBIIbi, a Takke KOPPEKTHOCTh MPEAOCTABICHHBIX
OIIKTI CBII cBenenuii;

5) 3a cbom B pabore CepBuca, 3a OTCYTCTBHE TEXHHYCCKOH BO3MOKHOCTH
ucnonb3oBanus Knuenrom CepBuca, B TOM uucie npu HapymeHusx B padore CBII, pabote
OIIKIL] CBII unu ucnons3yeMbix KiueHToM ycTpoicTB, 3aaepKKkaMu 00paOOTKH OTIEpaIiii TI0
pune OIIKII CBII,
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6) [MocnencTust HapyieHus KiineHTOM TpeOOBaHMIA U ITOJIOKEHHH HACTOSAIIMX Y CITOBHIA
CBIT,

7) HeBozmoxHoCTh BoiTTosTHEHHS oneparnun C2C/Me2Me/C2B (B Tom unciie [loBropHOit
OTepalrun), COOTBETCTBYIONIEH MPHU3HAKAM OCYIIECTBICHHS MEPEBO/IA ICHEKHBIX CPEICTB 0e3
no0poBoIBHOTO cornacus Kinenra;

8) 3a mocnenctBust BbinonaHeHUs: Onepanuun Me2Me Ha OCHOBaHMU HaJIeKaIIUM
oOpa3zom odopmiienHoro 3ampoca baHka-monydarensi, MPU3HAHHOTO BEPHBIM U MPHUHSITOrO
bankoM K HCIIOJTHEHUIO,

9) 3a mocneactBus BoimonHeHus Onepannu C2B Ha OCHOBaHHMM HaJICKAIMM 00pa3oM
opopmiiennoro 3ampoca [lomywarens, NPU3HAHHOTO BEPHBIM MW MPHUHATOrO0 baHKOM K
HACIIOJIHEHMUIO,

10) 3a ruaTexHbIC PEKBU3UTHI, coaepxantuecs B QR-kome/monydennsie bankom nz TUC
I'MIT;

11) 3a moamepKKy ONEeparMOHHOW CHCTEMBI MOOWJIBHOTO ycTpoiictBa Kimmenrta, 3a
¢byHkunoHupoBaHue MobuiapHOro ycrpoictBa u Ilpunoxenus CBbIIqii, 3a OezomacHOCTb
uHpopMaluuu COOpaHHOW, COXPAaHEHHOH M OTHpPaBIseMON B CBA3M C MCIOJb30BaHHEM
[Tpunoxxenus CBIIdii, 3a OTCYTCTBHE BO3MOKHOCTU COBeplueHHs omnepauuil B [Ipuioxenun
CBbIlsit, a Takke 3a KOHOUAECHUUAIBHOCTh HMH(OpManuM, XpaHsieiics Ha MOOMIBHOM
ycrporictee Knmenra;

12) 3a mo6bie moHeceHHble KiMeHTOM yYOBITKH, CBSI3aHHBIE C MCIOJB30BAaHUEM HIIU
HEBO3MOXKHOCTbIO ucnoib3oBaHus [lpunoxenus CBIIdi, BHe 3aBUCUMOCTH OT NPUYMH
Y OCHOBAaHUI BO3HUKHOBEHHUS OTBETCTBEHHOCTH, B TOM YHCIE, 32 YOBITKH, KOTOPHIE MOXET
noHectu KimeHT B pe3ynapTaTe OTKa3a OpraHu3alldid TOProBiH (YCIYr) B BO3MOXKHOCTH
COBEpILEHHUs onepanuii ¢ ucnonb3zoBanueM [Ipunoxxenus CBIIoid.

6. A3SMEHEHHME YCJOBHM CBIT

6.1. YcnoBust CBII moryt ObIThb M3MEHEHBI IO MHUIMAaTHBE baHka myTeM BHECEHUs
M3MEHEHUHN W/WIK JOTIOJIHEHUH B Y CIIOBUS, B TOM YHCJIE IIyTEM YTBEPKJIE€HUSI HOBOU pellaKliuu
VYcnosuii CBII, B nopsiike, ycTaHOBIECHHOM HacTOSALIUM pasnenoM Yciosuil CBII.

6.2. U3menenus u/umm nononaeHus B YcioBus CBII, BHeceHHbIe baHkOM, BCTYyMMaOT B
CHJTY 110 UcTedeHuH 5 (MATH) KaJICHIapHbBIX JTHEH ¢ AaThl OMyOIMKoBaHusS baHkoM HHpOpMAaIn
00 ATUX W3MEHEHMSIX W/WIW JOMOJHEHUSX JIMOO C JaThl BCTYIUICHUS W3MEHEHUW W/WIU
JOTIOTHEHUH B CHITY, €CJIM TaKas JaTa yKa3zaHa B OMyOIMKOBAaHHOW MH(POpPMAIIH, HO HE paHee 5
(msaTH) KaNeHJapHBIX JHEH ¢ TaThl OMyOIUKOBaHUS HH(DOPMAIIUH.

B cnyuae usmenenus: 3akononatensctBa Poccuiickoit ®enepanuu, Ycnosus CBIT no
MOMEHTa MX M3MEHEHHs BaHKOM NMPUMEHSIOTCS B YacTH, HE MPOTHUBOpEYAIne TpeOOBaHUSIM
3akoHoarenbeTBa Poccniickoit denepanmu.

6.3. B cimyuae Hecormacust KimneHTa ¢ m3MEeHEHUSIMU W/WJTH JOTIOJTHEHUSIMHU, BHECEHHBIMU
B Ycnosus CBII, win ycnosusamu HoBol penakuuu Y cinosuil CBII, Kinuent Bripase pacToprayTh
Horosop IbO B nopsinke, ycranoBiaeHHOM B Y cioBusix J1bO.

6.4. baHk He HECeT OTBETCTBEHHOCTH, eclu HHpopmamus 00 H3MEHEHHH W/WIH
nononHnennn Yciouit CBII, omyOnmukoBaHHass B TOpSIAKE M B CPOKH, YCTAaHOBJICHHBIC
VYenosusimu CBII, He Obuta TOJy4YeHAa W/MIM HM3Y4€HAa W/WIM TPaBHIBHO HMCTOJIKOBAaHA
Kinenrom.

6.5. JItoObie u3MeHeHus u/unu gonoiaHenus B Yciosus CBII ¢ MomeHTa uX BCTyIUIeHUS
B CHJIy PABHO PaCIpOCTPaHSAIOTCA Ha BCEX JIMII, TpucoeauHuBIIuxcsa K YciaoBusam CBII, B Tom
yucie npucoequHuBIUXcs K YcnoBusiMm CBIl panee naThl BCTYIUIEHUS M3MEHEHHH W/Win
JIOTIOJTHEHUM B CUITY.



